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1 Introduction

In order to provide NEM consortium members with an operational environment to work together, a
collaboration platform supported by the VITAL MEDIA project has been implemented. This platform
is a workspace used by NEM consortium since September 2016 (three months after the project
started available at http://vitalmedia-project.eng.it.

The NEM collaboration platform has been implemented during the Task 2.1 Implementation of a
web-based collaborative platform in order to engage the convergence and social community (R&D
centres, universities, policy makers and regulators, clusters and other business accelerators, SMEs,
large companies). The platform allows users to upload profiles and information, interact with other
participants, share documents and whitepapers, publish events, propose project ideas, find matches
and create working groups. Additionally, the platform supports co-creation of new emerging
knowledge thanks to the collaboration processes.

This document represents an official manual to using the platform and it is released by Engineering
Ingegneria Informatica S.p.A., according to the project milestone MS2.2.
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2 Overview

The NEM Collaboration platform is based on OPENNESS (Open Networked Enterprise Social
Software), an open source framework developed by Engineering Ingegneria Informatica S.p.A. (ENG),
partner of the VITAL MEDIA project. The NEM Collaboration platform acts as a hub for
communications and for the interchange of documents and multimedia contents supporting the
NEM Initiative.

As described in D2.1 VITAL MEDIA online collaboration platform, one of the objectives of NEM
Collaboration platform is to support users in carrying out part of their daily activities and their work.
The advantages of online collaborative commissioning procedures are not limited to the facilitation
and optimization of what happens in the traditional way; the results obtained are much larger, since
these models are taking advantage of the constructive mechanisms beliefs inferred from the
component "social" web, which works as a catalyst for the birth of ideas and combinations
collaborative unpredictable.

All the people joining the NEM collaboration platform will belong to the operational environment
called network. The NEM collaboration platform is formed by the whole NEM collaboration platform,
the network that is the main operational environment, the workspaces to which people belong to
arrange others activities beyond the network.

2.1 How to join the NEM collaboration platform

All project participants joining to the NEM collaboration platform are granted to access the NEM
network: they can upload and download documents, create and invite others to a calendar event,
read and write wiki pages to share information and to organize the activities.

) @ B vitalmedia-project.eng.it/web/guest/welcome erca b+ A= + A N % = -

OPENNESS

Screen Name

Password

@ Create Account

(?) Forgot Password

Figure 1 NEM collaboration platform login mask

Access to the platform is controlled by an username and a password of personal user accounts,
which are assigned by the platform administrator.
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2.2 How to request the access to the platform

2.2.1 Basic process

The basic process for requesting the access is the following:

1. The partner’s main contact sends a request to the ENG administrator via email or using the
community portal. In the request the partner must include:
a. Name and surname of the person to add;
b. Email address of the person to add.
2. The person that is requested to be added should be in CC in the request email.
3. The email has to be sent to vitalmedia-admin@eng.it .

2.2.2 Invite users

One of the main goals of the VITAL MEDIA project is to enlarge the community in the social media
area at the European level, at level of the national and regional clusters, through collaboration
amongst the NEM Initiative and the clusters. Accordingly, the VITAL MEDIA platform offers a specific
service to invite other users outside the consortium (Figure 2).

B inviTaTion &
Invite Friends

Figure 2 Invitation tool

The registered users can invite others to sign up typing their email addresses in the form provided to
send invitations. It is possible to send 20 invitations at a time (Figure 3).

@m ViTAL MEDIA Ry & A" VA VITALMEDIAAdministator &

@em  1:1 MEETINGS

B nvitation

B

Enter up to 20 email addresses of friends you would like to invite. Enter one email address per line.

EOPNYE

Figure 3 Invitation form
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Invited users will receive an e-mail notification with the link for registration into the portal (Figure 4).

Invitation from VITAL MEDIA Administrator

1 messaggio

VITAL MEDIA Administrator <vitalmedia-admin@eng.it>
A: mariagiuseppa.guella@gmail.com

Hello,

Come and register on the NEM collaboration platform

Sincerely,

VITAL MEDIA Administrator
vitalmedia-admin@eng.it
http:/Avitalmedia-project.eng.it

Figure 4 E-mail to come and register into the platform

2.2.3 Create account
The registration form (Figure 5) requires some personal data:

Fist name (required)
Middle Name

Last Name (required)

Job Title (required)

Screen Name (required)
Email Address (required)
Text verification (required)

After user submits her data, she will receive a notification email with the confirmation of account

creation and the credentials for the access (Figure 6). The password is temporary.
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First Name (Required)
Name
Middle Name
Text Verification (Required)

4705

LastName

Last name

Job Title (Required)
Job

Screen Name (Required)

name.lastname

Email Address (Required)

mail@oxyy

Save

@ signin

(® Forgot Password

Figure 5 Form to create a new account on NEM Collaboration platform

http:/lvitalmedia-project.eng.it: Your New Account
Da: Vital Media Admin (vitaimedia-admin@eng.it) €

A:  "Name Last name"<mail@xxx.yy> €

Dear Name Last name,

Welcome! We've recently created an account for you at http://vitaimedia-project.eng.it
Your screen name is name.lastname

Your password is 1LY2hK

Enjoy the platform!

Sincerely,

Vital Media Admin
vitalmedia-admin@eng.it
http://vitaimedia-project.eng.it

Figure 6 E-mail notification for new account created

The user can then login into the platform (Figure 7) using the credentials sent.
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OPENNESS

Screen Name

name.lastname

Password

@ Create Account

(@ Forgot Password

Figure 7 Login into the platform

At first, the user must:

1.
2.
3.

agree to the terms of use (Figure 8);
change the password (Figure 9);
choose a password reminder (Figure 10).

D2.2
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site. intain thi a o our site, you are agreeing ply wi y ing terms of use. Please revi ing
carefully. If you do not agree to these terms, you should not use this site.
1. Acceptance of Agreement.
You .g,x 10 the tems and conitons outlned i his Tems of Use Agresment *Agrsement ) with espect to o skt the “Site”).Ths Agresment cons d
pec Site the content, products or servicesprovided by or through the Site, and
v subject matter of this Agreum This Agreement may be amended at any time by ime to time ific notice to you. The latest the Site,
review this Agreement prior to using the Site.
2
ilati i ion, digi ion and 1o the Sit pyrights, trademarks and other
| ‘The copying, redistri use or publication by you of any mmyp.nmmsne,mpm.umbymma.sm.my
prohibited. You do not acquire ownership rights to any content, document or other i igh the Site. The posting waiver of any
a
Products and i y of their resps 3
4. Limited Right to Use.
The viewing, printing or downloading of any content, graphic form or document from the Site grants you only a imited, nonexcusive license for use solely by you for your own personal use and not for
ion, distribution, assignment,subli le, preparation of derivative works or other use. No part of any content, form or document may be reproduced in any form or incorporated into any
 electronic ical, other than for your personal use (but not for resale or redistribution).
5. Editing, Deleting and Modification.
We reserve the right in our edit or delete any , infor other the site.
¢. Indemnification.
You agree to indemnify, defend and hold us and our partners,attorneys, saff, advert od . and afflates (collectively, Affilated Parties"] liabilty, loss, claim and
expense, i y's fees, ¥ ion of thi use of the Site.
7 Nontmnsfeoble
Your right to use the Site is password o right given to you to obt d

8. Disclimer and Limits.
THE INFORMATION FROM onmmusn ‘THE SITE ARE PROVIDED "AS-IS," "AS AVAILABLE ANDALI. WARRANTIES, EXPRESS OR IMPLIED, ARE mscuumeo (mcwnms aur NOT LIMITED TO THE
OF ANY IMPLI OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE). THE INFORMATION AND SERVICES ERRORS, PROBLEMS OR
omzu qumnoNs. WE AND OUR HAVE NO LIABILITY ron 'YOUR USE OF ANY INFORMATION OR SERVICE. IN PARﬂCulAR, mn Nor AS A LIMITATION THEREOF,
WE AND OUR AFFILIATED PARTIES ARE NOT LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS, LOSS OF PROFITS,
LITIGATION, OR THE LIKE), WHETHER BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, TORT (INCLUDING PRODUCT LIABILITY , EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE FORTH ABOVE ARE ‘OF THE BASIS OF THE BARGAIN BETWEEN US AND YOU. THIS SITE AND THE
PRODUCTS, SERVICES, ON ILD NOT BE PRO} UCH LIMITATIONS. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU

FROM US THROUGH THE SITE SHALL CREATE ANY WARRANTY, REPRESENTATION OR GUARANTEE NOT EXPRESSLY STATED IN THIS AGREEMENT. WE DO NOT PROVIDE LEGAL ADVICE NOR ENTER
INTO ANY ATTORNEY-CLIENT RELATIONSHIP.

ALL RESPONSIBILITY OR LIABILITY FOR ANV DAMAGES CAUSED BY VIRUSES COI THE FILE THE FORM OR DOCUMENT IS DISCLAIMED. WE WILL NOT BE
LIABLE TO YOU FOR ANY CIAL ANY KIND THAT MAY RESULT FROM USE OF OR INABILITY TO USE OUR SITE. OUR MAXIMUM LIABILITY TO YOU
UNDER ALL CIRCUMSTANCES WILL BE EQUAL TO THE PURCHASE PRICE YOU PAY FOR ANY GOODS, SERVICES OR INFORMATION.

9.
We reserve the right, and you authorize us, to the use and assignment of al i i i  you and all information provided by you in any manner consi ith our Privacy Policy. All
remarks, suggestions, ideas, grnphm or through /. the *Submission’) property of NEM C . NEM

fcantia,snc will ot be able for any deasfor 1t business (ncuding without limitaton, product, serv ing ideas) and will
notincurany bty s resukt of S oiaRas i v seres lutuu NEM Collaboration Platform product.seicasorcpersions: Wahoutniation, NEM Colboraton ltior vl have exdusive
ownership of all and i
purpo: ,wﬁho\n ion to y y ission. i ial you submt, sed you, ot NEM Ooﬂxbovmon
Platform, i including its legality,reliability, inalty, and copyright.
10.

We may ahlow accass 1o or sdvectis thid paty prociuct or -Mud.m,- i i services. operate
pmdm:ts or y aspects of ing,fulfilment, . We are not a party to the transactions emered into between

Merchants. You agree that use afs«e- Mevdunu i AY YOUR SOI.E rusKAND s WiTHOUT WARRANTIES OF ANY KIND BY US, EXPRESSED,€ INCLUD! F
TITLE, FITNESS FOR PURPOSE, £ WE LIABLE FOR ANY DAMAGES ARSING FROM THE TRANSACTIONS BETWEEN YOU

AND MERCHANTS OR FOR ANY INFORMATION APPEARING ON MERCHANT SITES OR ANY OTHER SITE LINKED TO OUR SITE.

1. Third-Party Merchant Policies.

‘Al rules, policies (including privacy polici i of Merchants will apply to you while on such sites. We are not ible for i i i you to Merchants. We and the
Merch indeper ither party ity y i i behalf of the other.
12. Privacy Policy.
Our Privacy Policy, as it may change from time to time, i a part of this Agreement.
13. Payments.
You represent atif usor ) any credit i pply is true and complete, (i i you wi ¥

credit card company, and (i) you wil pay the charges incurred by you at the posted

Py o et s |

14. Securities Laws.
T on, fu pr or services, as well as our intentions, plans and
respect ) that are forward-looki based ber of i which i
i of control. When used on our Site, words lie “anticpates,” “expects,” “believes,” “estimates,” “seeks,” “plans," “intends,” “wil" and simila expressions
are intended to identi i statements. The Site and the information contained herein does not constitute an offer
e e i i i inis i . and to be, incorporated into any of our securitiesrelated filings or
documents.

5. Links to Other Web Sites.
The Site contain inks t0 other web sites. We ae not responsible forthe e opinions express i such web stes, and m web sites are not investigated, monitored or checked for accuracy or

. Inclusion of any imply 2ppr 1f you decide to leave our Site and access these third-party sites, you do so.
at your own risk.
16. Copyrights and Copyright Agents.
We respect the intellectual property of others, and do the same. If y i Yo been copied in a way i Jht infr nt, Copyright

Agent the following information:

(@) An electronic or physical signature of the person authorized to act on behalf of the owner of the copyright interest;

®A i copyri T

() A description of where the material that you claim is infringing s located on the Sit

(d) Your address, telephone number, and email address;

@ ¥ you have a good faith ispu is not authorized by the copyright owner,its agent, or the law; and
(ﬂAnnemembyyw mbdcundefpemkyeﬂp:ﬂuvy.thn he above i on in your Notice and that ight owner or authorized to act on the . Our
ice of claims of the Site g an e-mail to the Copyright Agent at admin@eng.it
17. Proposed Product and Service Offerings.
Al descript and services are based ch you should not rely on y y of pr servi y ly
through the Site. rightin ts i jstration and other promotions wil Thi ination includes, without imitation, the scope, nature and timing of
all such awards.
18. Information and Press Releases.
Th ins informati b obligation to update this information or any press
releases. Inf b her th ined in or otharwise, shoud ot be el upon s being provided or endorsed by .
19. Miscelansous:
be treated as though it ed and performed in Los Angeles, CA, and shall construed in of the State of C: regard to
mﬂm of law princples). Any cause. of action b you with espect t0the St (sn/orsnyinformation, products o seviesrelated thereo) must e nstituted within one.(1)year st the cause of acion arose
orbeforever waved an barre. All cions shll be subjct 1o the d Section 10. ed as o its fair
out of or jth th Los Ang:lg;, CA. You expressly i id d
e process. Should any = of i i ith applicabl. ini
remain in full force and effect. To the extent that anythi ite is in conflict his A . thi take precedence. enforce any

provision of this Agreement shall not be deemed a waiver of o provision nor of the right to enforce such provision.

10isAGREE [T

Figure 8 Acceptance Terms of Use
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@em  1:1 MEETINGS

[l NEW PASSWORD

s
k

Please set a new password.

New Password

Password

Enter Again

EQUNYE

Figure 9 Change the password

ViTAL MEDIA Ry

@ 1:1 MEETINGS

[l PASSWORD REMINDER

222
ot Please choose a reminder query.
N Password Reminder
[~
Question
(a [+l
® T
V]

Figure 10 Password reminder

The enrolment now is complete. Automatically, the OPENNESS system will start a short tour of the
main features offered by the NEM network:

e People: displays all networks, teams and groups who user belong to. It allows user to create
and manage a new team or custom group.

@!‘ VitAL MEDIA

@em  1:1 MEETINGS

People

People displays all networks, teams and

groups who user belong to. It allows user to § [l PEOPLE

create and manage a new team or custom

group. e NEM Collaboration Pl...

Next End Tour

Figure 11 Start Tour - People

e Team: a group of people organized to work together within own workspace.

10
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@!ﬂ ViTAL Mepia . Q¥ & e Nmeimtoame

@am  1:1 MEETINGS >

BreoriLe

e NEM Collaboration Pl
Previous  Next End Tour

Figure 12 Start tour - Team

e Circle: a personal user grouping that allows user to follow activities of belonging members or
create a resource folder. It is visible only to the owner and it does not generate any
notification to other members.

@ VitAL MEDIA Ry Q¥ M N Nemelastname

@em  1:1 MEETINGS >

Blreorie

e NEM Collaboration Pl

Previous  Next End Tour

Settings Online Friends (1) - Groups (0)

Figure 13 Start tour - Circle

e Chat: it is possible to communicate with other users in real time and setting the chat status.

@em  1:1 MEETINGS >

@7

Sues 2

7 Resources * Join

228

@5 s

Previous ~ Next End Tour  Join

Settings Online Friends (1) - Groups (0)

Figure 14 Start tour - Chat

e OPENNESS menu: it provides easy access to all workspace pages.

11
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A NL  Name Last name

(@em  1:1 MEETINGS >

Openness Menu

Openness menu provides easy access to all

workspace pages. * Join
Previous Next End Tour
O €1 ) it
- Som  2tesources o
A\ () NEtWorld2020 WG
. Sues  2Resources * Join
-

Figure 15 Start tour - Openness Menu

e OPENNESS Semantic Search: Allows user to configure custom search finding content by
attribution such as by its category and domain. The search result displays an abstract of the
resources with the social bar that allows user to easily interact with comments, rating, likes
and markers. It is possible to save one, a few or all search results in a pinned folder
accessible from the resources portlet.

@l VitAL MEDIA .

(@em  1:1 MEETINGS >
Openness Semantic search

allows user to configure custom search
find tent by attribution such as by its
category and domain

The search splays an abstract of the

or all search pil
accessible from the resources portlet.

Previous End Tour

Figure 16 End of tour — Openness Semantic Search

In Figure 17, the NEM collaboration platform home page.

@em  1:1 MEETINGS >
] OPENNESS MATCHMAKING EVENTS B user GuiDE
22¢
= E
A\
[~
MeetUp at Futur en
(& Seine
® Q 157 Boulevard
(] e o o o o o o

#immarsiva tachnologies

B nvitation

Invite Friends

[Z] OPENNESS WORKSPACES LIST B reorie +

Digital Innov: e NEM Collaboration PI
igital Innovation ...
an

8 SResources #) Join

Figure 17 NEM collaboration platform Home page

12
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3 How to use the network

The network is managed by Engineering and offers a collaborative working environment, equipped
with useful tools and functionalities, in order to support collaboration and collective knowledge
management.

The platform allows users to be constantly informed about platform activities: each member can
follow the evolution of the activities of interest and actively participate on results to carry out.

One of the most important characteristics of the platform is the possibility to reference the content
throughout the network, allowing a coherent maintenance of project knowledge and information.
In Figure 18, the main parts of the network are highlighted, while the focus on section below
(paragraphs 3.1, 3.2, 3.3) provides a detailed explanation of all the functionalities displayed around
the main content area, where the detail of the selected application or content (calendar overview,
event detail, list of files, file detail etc.) is visible. Moreover, paragraph 5 details about the portal
social features provided by platform: the mentions and the social bar. The Invitation Application has
been described at paragraph 2.2.2.

@“ VitAL' MEDIA . Q ¥ At £ /) Giuseppe Vella
L L s
@en  1:1 MEETINGS >
—
222 | [E] OPENNESS MATCHMAKING EVENTS B user GuiDE
I Events List Events Meetings
o
Shor
1~
@ MeetUp at Futur en
Seine
® 9 157 Boulevard
m You are a large
L= company, a start-up, an
#immarsiva tachnologios
& inviTaTiON
Invite Friends

Figure 18 The operational network of the NEM collaboration platform

In the next sections of the deliverable it is further clarified how to use each of the applications above
to carry out project specific activities like, for instance, the communication with other project
partner, the organisation of a meeting, the creation of a deliverable, etc.

3.1 Dock bar

The functionalities available in the Dockbar, the bar on the top, are the following:

e Semantic Search, where workspace participants can find all the portal content and people;

e Around me, through this functionality, workspace participants can get an overview of what is
happening in real time in the activity stream (Timeline, see paragraph 4.4);

e Inbox notification, workspace participants are alerted every time they receive a message or
a notification;

e Personal profile, by clicking on the icon, workspace participants can access their profile, start
the introduction tour and sign out from the platform.

13
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3.1.1 Semantic search

The NEM collaboration platform includes several search features to help she quickly find what she're
looking for, or just to browse through content, people, and teams.

The users can search for specific words simply enter the search terms to see content containing all
the specified words in any order (Figure 20). They can find resources by person, title and content also
benefit from the suggestions shown in real-time in the search box when typing the query if they
decide to search for a resource from a term.

Figure 19 Semantic search

@8!1 Uit Moty < K Gasy Gueta

@em  1:1 MEETINGS

Q Search “vital* everywhere

Person

Vital Media Administrat: s
ste Y OPENNESS MATCH Vi@ Mecis Administrator SER GUIDE

Vito Morreale
oy . D&AD Festival and New
B Eventslst & Event O, Search *shal"ia Pcson
N Title http://www.digitalcatapultcent
) vital media-openness.pptx https:/twitter.com/digicatapu .

Show Past Events My Attenc

ﬁ vital media-ppt policy v01.pptx

nem eg, together with vital media
[P MeetUy vital media collaboration platform

O 9 Seine | oint a/v conference nem eg, summit pe, vital media
® June, 2017 91578 Q Search *vital" in Title
. 80 You are z Content
Participants: 6 ISR e o o o o o
Meetings: 0 TRWINSIRLLY
Sessions: 1
= view ~ VITATION
v T
-------------------------- Invite Friends

Figure 20 Search for specific words

The search results are displayed in a default order by content, person, and title (Figure 21). Every
result has identified by its specific icon type, the title, the initial description, the author and the
creation date.

ViTAL MEDIA Sy A Giusy Guella

®em  1:1 MEETINGS

Total resuits
n
FrontPage
Welcome to the VITAL MEDIA proiect wiki. In this wiki we will collect information that will b...

@ Administrator VITAL MEDIA

@ Vital Media-PPT Policy_v01.pptx
NEM EG, together with VITAL MEDIA

VITAL MEDIA collaboration platform
The VITAL MEDIA online collaboration platform was produced and published at the addres...

220
A\
ﬁ @ Vital Media-OPENNESS.pptx
(@
®
[V}

Joint a/v conference NEM EG, Summit PC, VITAL MEDIA
AGENDA 1) NEM Summit 2016 proaram ? status of sessions a) Start-up forum - clusters fr...

B Cartoon Movie

m Cartoon Movie 2017 i
mrtmnn Macin in mmibhar  §xic e = fnmtisinl bk eabbine « mibobinn 9. <n e S fne <mim
Current Page: 1. »

Figure 21 Search results

14
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It is also possible to act several social actions (Figure 22) on the results (i.e. follow, like, pin, share and
link).

Total resubts.
1

DLgs_259_2003.pdf

@ Participants to X-ETP WG.xlsx

r* Follow ) Like & Pin &7 Share % Link

New-Realities_showcase_comp_fringe.pdf
&’ Full details about the New Realities showcase. competition and fringe events.

Figure 22 Social bar for search results

The users can setting up some search criteria (Figure 23):

e Number of results for page in a range of 5 to 50 (default value: 10);
e List/Card view (default value: Card);
e Show/Hide the social bar for the social actions in the results (default value: Show).

Search configuration

Order criterion This feature will be available soon
Results for page

Visualization criterion

Show / Hide social bar in
search results

x CLOSE CONFIGURATION

+ SAVE CHANGES

Figure 23 Search configuration

The query of the search is saved in the search history that will dynamically create a visible and
available menu from the Search Application that will automatically be powered up and updated each
time the users start to use the search application (Figure 24).

@!‘ VitAL MEDIA . Q ¥ A Giusy Guella
My Search history

vital media ’

@em  Bookmarks / Consultations / ¢

222 [[]BoOKMARKS - +
== M Collaboration P.. "
10z7  09.49
a «s~-gital Innovation Hub 8 1
Consultation on Next Generation Internet
= @ Future position papers 27
-

Figure 24 Search History

3.1.2 Around me

From the Around me application, the user can preview and interact with activity that flows through
her community. The "Around me" app shows all public and real-time up-to-date updates about the

15
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interactions between users and resources / users / teams that occurred within the platform's
workspace and to which the user in question belongs.

Figure 25 Around Me icon

The activities are showed in a descending chronological order and hide a link to the resource object

of the action (Figure 26).

@!‘ ViTAL MEDIA by A Giusy Guella
@em  1:1 MEETINGS >
2. EdAROUND ME B user GuiDe
[ May | DAD Festival and New
Wmm % http://www.digitalcatapultcent ...
& NEM COLLABORATION ... B& ® N ¥ https:/Atwitter.com/digicatapu ...
— oo 18% 083 .
E NEM COLLABORATION ... **
Digital Innovation Hub
fa
Mark Wheeler
® 18%7 08.38 a See event details at a glance
NEM COLLABORATION ...
*carousel® ® 18%7 (8.3 .
. NEM COLLABORATION ... **
Digital Innovation Hub L] L L] L] L] L L
|8 inviTaTION
185 083 A
NEM COLLABORATION ... ** Invite Friend:
Future position papers ® 18%7 08.% K Invite Friends
NEM COLLABORATION ... **
Future position papers B reorLe +
#n NEM Collaboration PI... 88 I
Figure 26 Around Me view
3.1.3 Inbox notification

The Inbox Notification application shows the activity that's most user centric allowing users to
receive in real time all notifications that are in some way related to them and their activities within

the platform.

Figure 27 Inbox icon
From the notification, the users will be able to reach the resource in question if necessary. The

notification details show (Figure 28): (i) Who sent the notification; (ii) The resource in question; (iii)
The timestamp of the notification.
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ViTAL MEDIA by
@em  1:1 MEETINGS @ NBOX N
Mark Wheeler leaved your workspace
222 [E] OPENNESS MATCHMAKING EVENTS .'g{”’""""’""’ Gooparation™ :
' 3 sday, May 18, 2017 at 8:39 AM
B Events List Events Meetings
@ INBOX
o — Mark Wheeler leaved your workspace
— Show il I “Digital Innovation Hub*
[ MeetUp at Futur en
0 9 Seine @ INBOX
() R 9 157 Boulevard Mark Wheeler oined your workspace
Sk *International Cooperation*”

company, a start-up, an e o o o
Mark all as read (7)
#immarsiva tachnologias

View all massages

Invite Friends

Figure 28 Inbox Notification

The NEM user receives a notification when:

o
=3
o
0O0O00DO0O0DODOOOOOg

o O

O
O

Workspace owner receive a notification when someone JOIN membership
Workspace owner receive a notification when someone LEAVE membership

Receive a notification when she is ADDED to workspace

Receive a notification when she is REMOVED from workspace

Receive a notification when someone FOLLOW her resource

Receive a notification when someone UNFOLLOW her resource

Receive a notification when someone LIKE her resource

Receive a notification when someone UNLIKE her resource

Receive a notification when someone MARK her resource

Receive a notification when someone UNMARK her resource

Receive a notification when someone NOTIFY to her a resource

Receive a notification when someone NOTIFIED her resource (and not already
notified her)

Receive a notification when someone SHARE with her a pinned folder

Receive a notification when someone ADD A COMMENT on her resource

Receive a notification when someone ADD A COMMENT on a commented resource
and This resource is not her own

Receive a notification when someone MENTIONED her

Receive a notification when someone MENTIONED her resource

e Workspaces List

o

o

Receive a notification when someone request membership on her restricted
workspace
Receive a notification when someone reply on her membership request

e Events Matchmaking

@)

@)
@)
@)
@)

Send a notification to the people invited to a new event

Send a notification to the guest when a meeting invitation is deleted

Send a notification when a meeting is deleted

Send a notification to the user host when someone refuse a meeting invitation
Send a notification to the host when someone accept a meeting

The channels used for the notification are generally three: the internet website (in this case the
Inbox), mail and mobile using the OPENNESS Mobile Apps. The management and use of these
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channels is given to the user himself through the "Notification Manager" section of the In Box (Figure
29).

Giuseppe Vella

®em  1:1 MEETINGS

[ nBox RETURN TO FULL PAGE

220
Unread @ 7 Message delivery preferences

Openness Inbox
ﬁ All messages
Workspace owner receive a notification when someone JOIN membership 7] mobile ] Mail [7] Website
Message delivery preferences

Workspace owner receive a notification when someone LEAVE membership [F] mobile [ Mail [@) Website
Receive a notification when you are ADDED to workspace [F] mobile [F) Mail [@) Website
Receive a notification when you are REMOVED from workspace [F] mobile 7] Mail [@) Website
Receive a notification when someone FOLLOW your resource [F] mobile ] Mail [@) Website
Receive a notification when someone UNFOLLOW your resource [F] mobile [F] Mail [7] Website
Receive a notification when someone LIKE your resource [F] mobile [ Mail [@) Website
Receive a notification when someone UNLIKE your resource [F] mobile [ Mail [@) Website
Receive a notification when someone MARK your resource [F] mobile [ Mail [@) Website
Receive a notification when someone UNMARK your resource [F] mobile [ Mail [@) Website
Receive a notification when someone NOTIFY to you a resource ) mobile @) Mail [7] Website
Receive a notification when someone NOTIFIED your resource (and not already notified you) 7] mobile @) Mail [@) Website
Receive a notification when someone SHARE with you a pinned folder [F] mobile @ Mail [@) Website
Receive a notification when someone ADD A COMMENT on your resource [F] mobile Mail [7] Website
Receive a notification when someone ADD A COMMENT on a commented resource and This ] mobile ] Mail [@) Website
resource is not your own

Receive a notification when someone MENTIONED you [F] mobile @ Mail [@) Website
Receive a notification when someone MENTIONED your resource [F] mobile @ Mail [@) Website

Openness Workspaces List

Receive a notification when someone request membership on your restricted workspace [¥) Website
Receive a notification when someone reply on your membership request [7) Website
Openness Events Matchmaking

Send a notification to the people invited to a new event [@) Email [@) Website
Send a notification to the guest when a meeting invitation is deleted [@) Email [7] Website
Send a notification when a meeting is deleted [@) Email [@) Website
Send a notification to the user host when someone refuse a meeting invitation ) Email [7] Website
Send a notification to the host when someone accept a meeting @) Email [¥] Website

Figure 29 Manage notifications

3.1.4 User Profile

The management of the User Profile is an important step for participating in the community because
it allows the members of the community to get to know interests, experiences and professional skills
of the others.

& My Profile
Figure 30 User Profile icon
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To access the profile, the users have to click on their own avatar in the top bar and select “My
Profile” (Figure 31).

ViTAL MEDIA by
@em  1:1 MEETINGS & My Profile
@ Start tourl
o
st [E) OPENNESS MATCHMAKING EVENTS B user Guine
i D&AD Festival and New
[=:2] I Eyentslist 4 Events Meetings
% httpy/wwwdigitaleatapultcant ..
'\ ¥ htepswitter.com/diglcatapy ...
Show Past Events My Attendances
=1
S .
(& MeetUp at Futur en ! |
09 |= | |
| i
' i See event details at a glance
® June, 2017 | 9157 Boulevard ] |
f | |
i 1430 Youare s large 1 :
[RTENRI N company, a start-up, an 1 i e ® © ® o o @
LEELS U fimmersive technologies i i
i i
Sessions: 1 i ]
b 1 i [ inviTation
T - Invite Friends

Figure 31 Access to the User Profile

The User Profile shows the basic user info, the contact information (skype, facebook, twitter,
linkedin), skills, latest contents and subscriptions (Figure 33). It also an overview on the user activities
in terms of resources created, following and followers.

—
@n VitAL MEDIA Yy a ¥ A&7 é; A
(en  PROFILES >
s [Euser prOFILE s a Bl reorie PR
s NEM Collaboration Pl... 88 1
User Activities @ Digital Innovation Hub LI
N . s
s 4 Giuseppe Vella \l =
ﬁ )| 9 Regione Siciiana, Palermo (90100) B Documents 33 @ Future position papers 7 1
, B Project manager M Bookmarks 1 @ International Cooper... s 1
Q Busy days M Blogs 1
L] Last profile update: 2 months ago @ NEtWorld2020 WG 51
@ # myteam ot
[V} il Activity 208 Ie,+1 Reputation 34 s 0 Following A2 2 Followers
B resources + oV

Like  P?Foll c
@ Like ollow W Categorize # Collaboration platfo...

= "
Information Skills Lastest Contents Subseriptions &8 VITAL MEDIA Projec...

L Danet Pierreyves All...
Contact information D VITAL MEDIA Projec...
@ http://www.engit & giuseppe.vella@eng.it & VITAL MEDIA Projec...
0 +393425092734 9 gvella3 2 my team All Resour...
¥ giuseppevella76

T VITAL MEDIA Projec...

About me # Forums
About # Conferences
me
Extra info &L NEM WG All Resour...
Additional  Webinar
note

# New Media
[ My Calendar Events

@ My Documents

Figure 32 User Profile
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e~ NEM Collaboration PL...
@ Digital Innovation Hub
@ Future position papers
@ International Cooper...

@ NEtWorld2020 WG

[ RESOURCES

# Collaboration platfo...

688310
@m VAL MEDIA Ry
@em  PROFILES
2 [Eluser PROFILE s a
User Activities
o Giuseppe Vella \l
- . ) 9 Regione Siciiana,, Palermo (90100) M Documents 33
- v d M Bookmarks 1
(& W Blogs 1
Last profile update: 2 months ago
@ P g
® ® myteam
V] il Activity 223 I4y*l Reputation 34 s 0 Following “® 2Followers
Glike P Follow W Categorize
Information Skills Lastest Contents Subscriptions

Nem collaboration platform

Figure 33 Subscriptions

iAl

5]

To update the profile click on "Edit" (Figure 32) and manage it (Figure 34).

& VITAL MEDIA Projec...
L Danet Pierreyves Al...
D VITAL MEDIA Projec...
&\ VITAL MEDIA Projec...
L myteam All Resour...
® VITAL MEDIA Projec...
# Forums
# Conferences
L NEM WG All Resour...

 Webinar

ViTAL MEDIA by

D2.2

~
£ ) Giuseppe Vella
3

@em  PROFILES

220 USER PROFILE
N m User info Additional info Display Setting
1~ Status
Q Busy days
@ Username *
giuseppe.vella

Email *
CHANGE DELETE
giuseppe vella@eng. it

Current Password
New Password

Enter Again

@ »

Publish Cancel

Figure 34 Update the User Profile

B reorLe

#en NEM Collaboration PI...

@ Digital Innovation Hub
@ Future position papers
@ |International Cooper...
@ NEtWorld2020 WG

# myteam

B resources

o Collaboration platfo...
& VITAL MEDIA Projec...
L Danet Pierreyves All...
D VITAL MEDIA Projec...
&\ VITAL MEDIA Projec...
L myteam All Resour...
5 VITAL MEDIA Projec...
# Forums

# Conferences

L NEM WG All Resour....
 Webinar

# New Media
My Calendar Events

&) My Documents

The user can manage her skills clicking on “My Account” (Figure 32): selecting the section

“Categorization” in the tab Account Settings (Figure 35), everyone is able to search through the

existing vocabularies (i.e. Audience, Market Sector, Topic) and select the categories that identify her
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competences (Figure 36). It is also possible add new personal tags, select the existing or suggested

ones (Figure 37).

Categorize @

Suggestions

No suggestions

Select category from vocabulary tree Description

Topic
Market Sector
Audience

Figure 35 Add skills with the Categorize button

Categorize

Suggestions

No suggestions
Select category from vocabulary tree Education

icT

B coierainment

Audience J

suBMIT

Figure 36 Search and select categories

Categorize ©

Suggestions
No suggestions.
Leaming

Found in

Figure 37 Add tag to the User Profile
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In such a way, the User Profile is constantly aligned with the actual interests and skills of the user
(Figure 38).

nem A 65

Wi E b7 ) Giuseppe Vella
C =i ViTAL MEDIA Ry )
@em  PROFILES >
s [E]user PROFILE s a Bl reopie L2+
e NEM Collaboration Pl... 0 g
) User Activities @ Digital Innovation Hub 01
s \\l ————— @ Future position papers 2 1

W Bookmarks 1
a Wehg1 @ International Cooper... 61
L] @ NEtWorld2020 WG st
® ® myteam o
. il Activity 223 ley#! Reputation 34 s 0 Following N® 2Followers
B Resources + oV

Like  ?Foll Categori
& Like ollow W Categorize # Collaboration platfo...

Information Skills Lastest Contents Subscriptions & VITAL MEDIA Projec..

Danet Pierreyves Al...
eyve

D VITAL MEDIA Projec...

User skills
m & VITAL MEDIA Projec...
@ Design and Advertising 1 &L myteam All Resour....
T VITAL MEDIA Projec...

# Forums

Figure 38 User skills

3.1.5 Quick tour

The NEM collaboration platform offers a fast tour that give an overview of the major applications
present.

© Start tour!
Figure 39 Quick Tour icon

The Quick Tour application is accessible from the avatar clicking on the “Start tour!” button (Figure
40).

VITAL MEDIA by Giusy Guella
@em  1:1 MEETINGS & My Profile
@ Start tourl
@ Sign Out
] OPENNESS MATCHMAKING EVENTS B user Guine

DEAD Festival and New
IE Eventslist & Events Meetings
% http:/fwww.digitalcatapultcent ...

¥ https/twitter.com/digicatapu ...
Show Past Events My Attendances

MeetUp at Futur en 4 i
09 [=== |

June, 2017 9 157 Boulevard
14:30

See event details at a glance

You are a large i !
[CUTeC T company, 3 start-up, an 1 ' e o o o o o o
Wl SR dimmarsiva tachnologias ]

. B wvitation

......................... 4 Invite Friends

The Quick Tour consists of 12 steps that show the different functionalities of a workspace: Timeline,
People, Team, Circle, Chat, Menu, Resources, Pinned Folder, Smart Folder, Create Pinned Folder,
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Show Smart Folder, Semantic Search. Some of these steps have been described at paragraph 2.2.3.
The user can end the tour at any time (Figure 41).

I Openness Timeline

Giuseppe Vella

Provides a chronology of events, one’s own,
related to the visited workspace or to the
followed network, teams, users and
resources.

It enables user to view the relevant
resources details and, eventually, to reach
immediately the resource needed.

Next End Tour
@
You removed the marker answer from the blog "VITAL
MEDIA collaboration platform"

NEM COLLABORATION ... 8%

& My Prof >
£ Sito Administration
> Pages

iii
]
&

> Users
© Start tour!
P

NEM COLLABORATION ... 8%

® 7105 14.47
You marked the blog *VITAL MEDL
(®)  platform" a5 answor

2017

B 2057 18.42 NEM COLLABORATION .. @
’

bm wihtin subfolder 7205, 16.20 NEM COLLABORATION ... &

You added following categories: "Creative and Cultural
(®)  Industries". 1o the user VITAL MEDIA®

B 1357 174 FUTURE POSITION PAPE... ® @
’

Updated page “FrontPage” to version 2.3 13 17.¢2 FUTURE POSITION PAPE... ®

Partners/Topics CONTENT DISTRIBUTION HYPER-PERSONALIZATION IMMERSIVITY
1 ATOS X X X 2 BBC X X X 3 DIGITAL CATAPULT X X X 4 ENGINEERING X XX 5 O
FEP/FEE X X X 6 HOLKEN CONSULTANT X X X 7 INRIA X X X 8 IRT XX X 9
IT-INNOVATION X X X 10 NOKIA X X.

Updated page “FrontPage” to version 22

Partners/Topics CONTENT DISTRIBUTION HYPER-PERSONALIZATION IMMERSIVITY
1 ATOS X X X 2 BBC X X X 3 DIGITAL CATAPULT X X X 4 ENGINEERING X XX 5
FEP/FEE X X X 6 HOLKEN CONSULTANT X X X 7 INRIA X X X 8 IRT X XX 9
ITINNOVATION X X X 10 NOKIA X X...

1357 174

Updated page *FrontPage” to version 2.1 FUTURE POSITION PAPE... ®

FUTURE POSITION PAPE... ®
7] 13 17.41

Settings Online Friends (0) - Groups (0)

Partners/Topics CONTENT DISTRIBUTION HYPER-PERSONALIZATION IMMERSIVITY
1 ATOS X X X 2 BBC X X X 3 DIGITAL CATAPULT X X X 4 ENGINEERING X X X 5
FEP/FEE X X X 6 HOLKEN CONSULTANT X X X 7 INRIAX X X 8 IRT X X X 9
ITINNOVATION X X X 10 NOKIA X X.

FEP/FEE X X X 6 HOLKEN CONSULTANT X X X 7 INRIAX X X 8 IRT XX X 9

5 My Calendar Events
ITINNOVATION X X X 10 NOKIA X X.

# My Documents

Figure 41 Quick Tour view

3.1.6 Logout
The users can leave the platform through the Sign Out button.

® Sign Out
Figure 42 Sign Out icon

This functionality is accessible from the avatar (Figure 43).

ViTAL MEDIA -

A («f;) Giuseppe Vella

Digital Innovation Hub / Activities & My Profile 5

L& Site Administration

e > Pages

@ [Enmeune EoH [IPEOPLE  » conn: ¥
m NEMColat > "o

April o] » Configuration
Y Digital INMS @ Start tourl BT
o -

_ NEM COLLABORATION ’ Giuseppe Vella Future post © 5970 ¥ .
[~ You remeved tha marker answer from the blog "VITAL 2 10, 144 NEM COLLABORATION ... 8%

Figure 43 Logout

3.2 Main menu

On the left-hand side bar (Figure 18) is available the menu with the applications available in the
network (Figure 44):

e 1:1 Meetings
e (Calendars, to manage calendar events in a workspace;
e Blogs, it contains all the articles that members will want to share with the team;
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e Documents, the environment where all the deliverables, papers, images and other files can
be stored;

e Wiki, pages related to guidelines and explanations of interest to the VITAL MEDIA users;

e Bookmarks, allows creating list of user-created and freely shared bookmarks.

Figure 44 Menu bar

3.2.1 1:1 Meetings

The Matchmaking Events application is a specialized brokerage event tool, capable of fully managing
a networking event. This tool enable users to create events and invite or share them with others
users of the platform. It is possible to get an overview of all participants’ competences such as their
availability to arrange Face-to-Face meetings. The brokerage event tool assists the clusters to
organize various working groups to animate the community and collect requirements and feedbacks
according to the impacts identified by VITAL MEDIA activities and will be available with the next
release of the collaboration platform.

The Matchmaking Event tool provides these macrofunctionalities:

e Dashboard

e Event subscription

e Meeting management
e Meeting agenda

e Event creation

3.2.1.1 Events overview

The Dashboard shows the list of the available events in a card view (Figure 45). Every card presents a
preview of the event details, such as the event title, the date and the location where it will take
place, a brief description and the principal arguments that will be discussed. It is also available the
number of sessions defined during the event, the participants joined and the meetings just
confirmed (Figure 46).
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The back of the card is dedicated to the social info (i.e. website, e-mail and phone contacts, Twitter
and Facebook accounts) (Figure 47).

@m ViTAL MEDIA Y. Giusy Guella

@en  1:1 MEETINGS

7] OPENNESS MATCHMAKING EVENTS B user GuiDe

D&AD Festival and New

IM Eventslist & Events Meetings
% http/www.digitalcatapultcent ...

¥ https//twitter.com/digicatopu ...
Show Past Events My Attendances

MeetUp at Futur en ; ! .

09 |== . . —

' '
See event details at a glance

Q 157 Boulevard 1 !
June, 2017 ! {
: ! i
b You are a large 1 '
: !
\ !

[IRUSEPIN company, 2 start-up, an

EQOD U YEE

Meetings: 0 #immarsiva tachnologias :
g = ! b
Sessions: 1 ' Create New Event ' &l inviTaTion

et n e Invite Friends

Figure 45 Matchmaking Dashboard

MeetUp at Futur en Seine

June, 2017 @ 157 Boulevard Macdonald,

14:30
You are a large company, a

Participants: 7 start-up, an institution, a

Meetings: 0 #immersive technologies
Sessions: 1

Figure 46 Event card

MeetUp at Futur en Seine

% https://nem-initiative.org/register-

now-to-the-creative-industries-meetup-
at-futur-en-seine-9-june-paris/

& manuella.portier@capdigital.com
¥ hitps://twitter.com/NEM_Initiative

% http://www.futur-en-seine.paris/en

View Details
Figure 47 Back event card
The list of the closed events is showed clicking on the Past Events filter (Figure 48). The My

Attendances filter shows instead the list of the events in which the user in question subscribed

(Figure 49). The user can differentiate his open or closed attendances just deactivate/activate the
past events filter.
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o

I= Eventslist 4 Events Meetings

B .. c.cs R

D&AD Festival and
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April, 2017 Q Euston Rd, Kings

E®» U Y E

1 :
' :
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12:30 4 i
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Figure 48 Past Events

VITAL MEDIA . TS Giusy Guella

@em  1:1 MEETINGS >

5] OPENNESS MATCHMAKING EVENTS B user GuiDE

D&AD Festival and New
IM Eventslist & Events Meetings &
http://www.digitalcatapultcent ...

280
|,\\ ¥ https://twitter.com/digicatapu ...
=
|
(a

NEM Summit 2016

See event details at a glance

November, 2016 | 9 Porto, Portogallo
10:00

'

'

'

'

The 9th edition of the :
(RSP NEM Summit will be

'

'

'

'

Meetings: 0 [N
Sessions: 1 Create New E 8 inviTaTion
-------------------------- Invite Friends

Figure 49 Attendances

3.2.1.2 Explore an event

For each event, pushing the View Details button (Figure 47), it is possible to view all the event details
(Figure 50):

The organizer;

The description;

The contacts (url, mail, twitter, facebook, others);
The start/end date;

The matchmaking sessions;

The location.
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VIiTAL MEDIA Y. Giusy Guella
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appoints a President from the Board of Trustees to lead the charge and shape the : o ‘: -
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Date
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09:00 10:00 11:00 1
Tue 25 April

Figure 50 Event details

From the Event details page (Figure 50), the users can(Figure 51):

1. subscribe to the event
2. see the participant list

27



. 688310 D2.2

VITAL MEDIA

Giusy Guella

@“—“ BROKERAGE EVENT <
% EINEM MATCHMAKING

D) 25
= April, 2017
1] 09:00

(&

®

[ D&AD Festival 2017

@ 9l onckn: Ragna Unita=d

B

Details Participants List “ Dashboard

You are joining to: D&AD Festival 2017

Organizations
. {Add organizations to your profile)

Express your availability and confirm
HBusy MAvailable BNot Available

(to cancel the availability on the days in 'busy' mode you must cancel or delete all invitations or meetings scheduled)

AprTI Morning session

o900 ~09:30 ~ 1000 1030 1100 L1130

Choose the arguments that interest you

& Creative and Cultural Industries. 1 L8 Creativity 1

Figure 51 Subscribe to an event

The event subscription (Figure 52) requires to define own availability selecting the time slots
according to the sessions defined by the event’s creator. The free slots are identified by green colour,
the blue colour for busy ones, in other words slots that are already used for one to one meetings
with the other participants. The grey colour is for the slots in which the user has not given his
availability.

After the subscription, everyone can change her availability taking care to cancel or delete all
invitations for meetings scheduled in the busy slots. Moreover the user can select her interest, and
insert dietary needs.
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@M BROKERAGE EVENT N
B NEM MATCHMAKING

D) 25
e gz
[

®

u D&AD Festival 2017

? 9 Londra, Regno Unito - & 1
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Details 1to 1 Meetings  Participants List “* Dashboard

Availability

Express your availability and confirm

MBusy MAvailable MINot Available

(to cancel the availability on the days in 'busy’ mode you must cancel or delete all invitations or meetings scheduled)
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Figure 52 Availability

D2.2

The Participants List page (Figure 53) shows the users subscribed to the event, their status and notes

added.

(nem

VITAL MEDIA' Giusy Guella

@ BROKERAGE EVENT

EoE®@ I YE W

fa] NEM MATCHMAKING

25

April, 2017
09:00

D&AD Festival 2017

9 Londra, Regno Unito - & 1

Detals  Availabilty aneeﬂngsm  Dashboard

Name Organization Status  Note
. Giusy Guella ENGINEERING - INGEGNERIA INFORMATICA SPA .
’ Giuseppe Vella ENGINEERING - INGEGNERIA INFORMATICA SPA .

Figure 53 Participants list
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3.2.1.3 Define a meeting
After registering at the event and showing their availability, the user can invite others to a 1:1
meeting (Figure 54).
V]
%

D&AD Festival 2017

P 13

9 Londra, Regno Unito - & 2 - @ Delete - # Edit

Details  Availablity

1to 1 Meetings Participants List

Book your bilateral meetings

“ Dashboard
Name

. Giusy Guella

Organization

Status
ENGINEERING - INGEGNERIA INFORMATICA SPA

Giusy Guella skills
Event arguments

e —

Select the time slot and send your meeting request

EApril Morning session
B B

Figure 54 Look for a meeting with others participants

Once an invitation has been sent to another registered user in a common time slot, the user can
cancel his request (Figure 55).
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BROKERAGE EVENT

fe] NEM MATCHMAKING

April, 2017
09:00

D&AD Festival 2017

¥ Londra, Regno Unito - d 2 - [l Delete - # Edit

Details  Availablity Participants List @ Dashboard

Book your bilateral meetings

Name Organization Status

.Gius.y Guella ENGINEERING - INGEGNERIA INFORMATICA SPA .
Giusy Guella skills

Event arguments

B Creative and Cultural Industries 1

Select the time slot and send your meeting request

The invitation for the event on May 25, 2017 at 09:00 has been sent to Giusy Guella & Cancel request

Figure 55 Invite a user to a 1 to 1 meeting

The invited user will receive an inbox notification (Figure 56) and she can decide to confirm or
decline the invitation. In both cases, refusing (Figure 57) or confirmation (Figure 58), a notification

will be sent to the user who invited her. Each user can check the status of her meetings at any time
for that event (Figure 59) and can decide to decline them (Figure 60).
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VITAL MEDIA . L 3 Giusy Guella

@™ BROKERAGE EVENT O NBOX >

| Giuseppe Vella sent you a meeting
D&AD Festival 2017
'Y NEM MATCHMAKING request for the event esnva

S Tuesday. March 21, 2017 at 3:15 PM

Mark all as read (1) 2 5

View all messages April, 2017
09:00

D&AD Festival 2017

9 Londra, Regno Unito - -1

Details  Availability 1to 1 Meetings  Participants List “ Dashboard

Book your bilateral meetings

Name Organization Status
’ Giuseppe Vella ENGINEERING - INGEGNERIA INFORMATICA SPA [ ]
Giuseppe Vella skills

Event arguments

& Creative and Cultural Industries 1 & Creativity 1

Select the time slot and send your meeting request

Giuseppe Vella sent you a request on March 21, 2017 at 15:15 for the meeting on April 25,2017 at 10:00 « Confirm % Decline

Figure 56 Meeting request notifications

@ INBOX

Giusy Guella has refused a meeting

ﬁest for the event
S, Thursday, March 21, 2017 at 4:24 PM

Figure 57 Notification of a refused meeting

@ INBOX
Giusy Guella has acce

pted a meeting
%est for the event

S Thursday, March 21, 2017 at 4:48 PM

Figure 58 Notification of accepted meeting
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iuseppe Vella

VITAL MEDIA Ny

@M BROKERAGE EVENT >
%+ EINEM MATCHMAKING

D) 25
= April, 2017
L} 09:00

(&

@

(7 D&AD Festival 2017

@ @ Londra, Regno Unito - & 2 -l Delete - # Edit

B

Details  Availablity 1to 1 Meetings | Participants List “ Dashboard

Book your bilateral meetings

Name QOrganization Status

. Giusy Guella ENGIMNEERING - INGEGNERIA INFORMATICA SPA .
Giusy Guella skills

Event arguments

& Creative and Cultural Industries 1 N & Creativity 1

Select the time slot and send your meeting request

Meeting confirmed on May 25, 2017 at 09:00 [ SEeCh LR N EET )

Figure 59 Status of a 1:1 meeting

@ INBOX
Giuseppe Vella has deleted a meeting
RGN 114 D&AD Festival 2017

S Thursday, April 21, 2017 at 4:52 PM

Figure 60 Notification for the deletion of an already scheduled meeting

3.2.1.4 1to 1 Meetings for Events

The Dashboard offers the access to the list of the events meetings of the user in question (Figure 61).
By default, the system shows the list of all meetings that involve the user. She can choose to
highlight all the meetings existing in the events that she created by clicking on the “All meetings in
my events” button.

The user can filter all the meetings by:

e Confirmed meetings (Figure 62)
e Pending meetings (Figure 63)
e Past meetings (Figure 64)

These filters are not exclusive.

33



. 688310

VITAL MEDIA

§2] OPENNESS EVENTS MATCHMAKING

I Events List ¥ Events Meetings

All meetings in my events Fiher by Confirmed Pending Past Meetings

25 |7 25

D&AD Festival 2017

May, 2017 & Giusy Guella May, 2017 () piero scrima
09:00 09:30
@) Giuseppe Vella ¢ Giusy Guella
Status: @ Status: @
Duration: 30 Duration: 30

Figure 61 My 1 to 1 meetings

§2] OPENNESS EVENTS MATCHMAKING

IX Eventslist 4 Events Meetings

A mectings i my vt [ ..y IO i e i
2 5 D&AD Festival 2017

May, 2017 @ Giusy Guella
09:00
@) Giuseppe Vella

Status: @

Duration: 30

Figure 62 Confirmed meetings

§2] OPENNESS EVENTS MATCHMAKING

IZ Eventslist 4 Events Meetings

At mtings oy verts ORI by o [ ot et
2 5 D&AD Festival 2017

May, 2017 @ piero scrima
09:30
¢ Giusy Guella

Status: @

Duration: 30

Figure 63 Pending meetings

OPENNESS EVENTS MATCHMAKING

I= EventsLlist {8 Events Meetings

Al mctings iy cvrts [ e by Gonfirmed Pending
0 1 D&AD Festival 2017 0 1 D&AD Festival 2017

April, 2017 @ Giuseppe Vella April, 2017 @ Giuseppe Vella
11:30 10:00
@1 Giusy Guella @ piero scrima
Status: . Status: .
Duration: 30 Duration: 12

Figure 64 My past meetings
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3.2.1.5 Add an event
The event creation process is divided into 5 steps:

1. General information

2. Event topics

3. Location

4. Eventtimeline

5. Contacts

EDP‘FNNFSS EVENTS MATCHMAKING o
B Eve B Events Meetinga

MEM Susmamit 2017

7 Parigi, Francia

Thee MEM Summit is an

ntprnaticnal carlorence and

Figure 65 Create a new event

The Step 1 — General Information (Figure 66) requires inserting the event name, the long description,
the 1 to 1 meeting duration (in minutes) and the maximum number of participants admitted.

Step 1 - General Information
(put here the general information about the event)

Event Name

Description

D&AD Festival is back for a second year, bringing you the biggest hive-mind of creative excellence across the
industry.

Join us for talks from leading creatives alongside insights from the D&AD Professional Awards judges, an
exhibition of more than 26,000 pieces of work, fringe events, workshops and parties.

1to 1 Meeting duration

N

Max participants number (limit the number of places available)

Next >

Figure 66 General Information

In the Step 2 — Event topics, the user has to define the event arguments selecting at least one
category from the vocabulary tree showed in the wizard (Figure 67).
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Step 2 - Event topics
(find and select the event topic)

Select category from vocabulary tree Description
| ]
=
N ®
o
o . =4
2's

Figure 67 Event topics

The Step 3 — Location requires to identify the address where the event will take place (Figure 68).

Step 3 - Location
(Specify the address of the event)

Address
Rennes, Francia

57 Carrefour City

ac
" Mappa  Satelite Rennes Rance

o

Adagio Access

H &

Hotel-Dieu ' >

Collége Lycée
Privé Saint Martin Universit
- < de Renn¢
= 1-Scienc
Economiq

=

Figure 68 Location

In the Step 4 — Event timeline (Figure 69), the user can insert one or more event sessions, giving a
title (Figure 70). It is possible to zoom in/zoom out the timeline in order to define the session in a
defined month and daytime (Figure 71).

Step 4 - Event timeline
(insert in the timeline below the sessions of the event by double click, please note: once created the event sessions will no longer be editable)

Sessions
Sat 21 Sun 22 Mon 23 Tue 24 Wed 25 Thu 26 One session at least is required
January 2017

< Prev Step  Next Step > a/5

Figure 69 Event timeline
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Add session

Enter text content for new session:

Figure 70 Add session

Step 4 - Event timeline
(insert in the timeline below the sessions of the event by double click, please note: once created the event sessions will no longer be editable)

Sessions

DS session

12:00  16:00  20:00 00:00 0400 08:00 12:00 16:00 20:00 00:00 04:00 08:00 1200 16:00 20:00 00:00 04:00 08:00 12:00  16:00
Tue 31 January Wed 1 February Thu 2 February Fri 3 February

< Prev S Next S >
Figure 71 Zoom in/out in the timeline

The Final step — Event Contacts is dedicated to the social information. The user can publish the web
site url, an email address, a phone number, the Twitter and Facebook event pages (Figure 72).

] OPENNESS EVENTS MATCHMAKING

Final step - Event contacts
(put here all the contacts of the event)

Web link x
‘h“ps- www.dandad.org ‘
Email X
‘mallsamp\e@eng it ‘
Phone number x
Twitter b3
‘hrps Ifwitter. com/hashtag/example ‘
Facebook x
‘h?:ps Ifwitter com/hashtag/example ‘
< Prev Step 5/5

Figure 72 Event contacts
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After this step, the brokerage event will be added in the dashboard list (Figure 73). Every user of the
platform will view the new event, its details, and decide to join it, as previously described. The event
can be edited or deleted in every moment only from its creator.

2] OPENNESS EVENTS MATCHMAKING &

im Eventlists @ Events Meetings

I AA IDSIFai20‘|7 I ~ 7 ID&ADFestivaI2017
Ul /o)

February, 2017 9 Roma, Htalia
09:00 AM

February, 2017 Q Londra, Regno Unito
The DSI Fair 2017 offers a rich 08:0C

: i D&AD Festival is back for
program featuring an

a second year. bringing

#soGal #Crop

Figure 73 New event in the dashboard

3.2.2 Calendars

The Calendar application is a service that allows users to define shared calendars at community level,
in addition to staff, allowing the management of events through the incorporation, the association of
a date of beginning and end, the assignment of a lifetime, an indication of a location, the tag
association and sending invitations and reminders. The application allows to view events by day,
week, month and year.

CALENDAR +

Figure 74 Calendar menu
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@em  CALENDARS >

220 CALENDAR = B reorie +
e NEM Collaboration ... - 1
Mey 2017 Today Thursday, May 18, 2017 Day Week Month Agenda
N Su Mo Tu We Th Fr Sa —_— @ Digital Innovation Hub ot
— 1.2 3 4 5 6 18 1hu @ Future position papers 7
L 7 8 9 10 11 12 13
fa 1815 16 17 18 19 20 - B Resources + oy
@ 21 22 23 24 25 26 27 # Forums
. 28 29 30 3 Q\MY Blogs
8 My Bookmarks.
~ My Calendars % [i=) My Calendar Events
My Documents
8 Giusy Guella vy
? Helpful Resources
v Workspace Calendars %  Hot Topics
@ Digital Innovation Hubeee % How To's
@ Vital Media @ My Candidate Ideas

{a My Discussions

X My Drafts

2 My organization

D All Candidate Contests
My Wikis

Figure 75 Calendar application
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@_“ ViTAL MEDIA by Giusy Guella
@em  CALENDARS >
220 CALENDAR B Peorie N
e NEM Collaboration Pl... 8 1

Title
bﬁ @ Digital Innovation Hub 8 1
= @ Future position papers 27
|
Q Start Date End Date ﬁ RESOURCES i@

: ® v
]All Day Repeat
;- 0] 17 @ (o] y pe

) # Forums
ll &\ My Blogs

Calendar B My Bookmarks

[2) My Calendar Events
@ My Documents

9 Helpful Resources

BIUS Stles - A- B = = o=
GEe m mQ Qb B L B Bsource

& Hot Topics

3 How To's

Q My Candidate Ideas
& My Discussions

X My Drafts

48 My organization

(D All Candidate Contests

@ My Wikis

body 4

Reminders v
Location v
Categorization v
Related Resources v

@ »

Publish Cancel
Figure 76 Calendar - Add an event

3.2.3 Blogs

The Blogs application is a service that allows members of a group to share thoughts and ideas
through articles. They are also an excellent way to bring out the widespread tacit knowledge in the
organization on strategic issues. Still, the corporate blog for internal communications of a general
nature are very used, including events, new product launches. Interesting then are the possible uses
of blogs for training, for example in support of traditional courses or e-learning.
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Figure 77 Blogs menu

VAL MEDIA Ry

(@em  BLOGS

Y EH E

EO®»I

>
BLOGS @+ [E)senTiMENT Y
@ @
oo
M= 1244 ey = >
VITAL MEDIA collaboration platform
B reorie +
e NEM Collaboration PI... L
The VITAL MEDIA online collaboration platform was produced and published at the address httpi//vitalmedia-project.eng.t .
The platform constitutes the project’s main communication channel and will be used as a reference point to which stakeholders can be directed for @ Digital Innovation Hub LR
information about the project in terms of domain , templates, deli ble: duced dt the project, events created to involve all e — N
the stakeholders, communications. @ Future position pepes 71
=D B resources +ov
Glike P Follow %link &'Notify MMark W Categorize # Forums
&\ My Blogs
% 18 My Bookmarks

195 163

i [ My Calendr Events

Microsoft bringing immersive content to its Edge browser

Figure 78 Blogs overview

) My Documents

@em  mweons

@ Blogs / >
s RYsiocs B senmiment
@ ®
&Y T
- Lorem fpsum dolor st amet 0% 0%
=
[P Content Blreorie +
® BIUS « - X0 syes - e P— e NEM Collsboraton P “
o REe-™@Oo Ak HLD Bsue ® Digital Innovation Hub .1
Future position papers BN
EEETTTTYIITRET®, consecterus adipisci li, sed eiusmod tempor incidunt ut abore et dolore magna aliqua. Ut enim ad minim
veniam, 1 nisi ut aliquid mod . Qu Y
reprehenderit in voluptase vel lium dolore eu fugiat null Exe b ‘peoident, suatin colpa B resources &
qui officia deserunt mollt anim id est aborum. # Forms
My Blogs
My Bookmarks
[B1My Calendr Events
My Documents
9 Helphul Resources
& Hot Topics
3t HowTo's
@ My Candidate dess
G My Discussions
K My Oras
A+ My organization
(D Al Candidate Contests
@ My Wiks
I
Abstract -
) Use Smal image
Categorization -
Suggestions
No suggestions
Select category from vocabulary tree Desaription
[ ]
"o
Related Resources a ~

4+ Add Related Rasourcas.

Figure 79 Add a new blog
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3.2.4 Documents

The Documents application supports document management among members of the group that can
upload files, view and download those ones of the others members.

Pl DOCUMENTS AND MEDIA + $ B0y

Figure 80 Documents menu

£ DOCUMENTS AND MEDIA + $ 8 0%

@m ViTAL MEDIA Yy

@en  DOCUMENTS

. T —
- Ty ETgve G PeoPLE +
e NEM Collaboration Pl... 88
b\\ @ Digital Innovation Hub 8 1
= @ Future position papers 7t
L
fa B resources + o~
® # Forums

Digtalising European ... eventimages NEM Steering Board pr... NEM Summit PPT NEM:-Networld2020 Joi..
. &\ My Blogs

Q) 8 My Bookmarks

— My Calendar Events
}Q @ My Documents
PDF ? Helpful Resources
§ Hot Topics
New-Realities_showcas... Next Generation Intern... Policies WP 2018-2020

% How To's

< ° > @ My Candidate Ideas

Figure 81 Documents icon view

@m ViTAL MEDIA Y. o Giusy Guella

@em  DOCUMENTS

220 L] DOCUMENTS AND MEDIA + + EB0pv- B reorie +
] _ o NEM Collboration .. g
16%:  11.46 8 Add sub Folder ***

Digital | ion Hub :
b“ Created 5 Months ago by Pierreyves Danet L @ Digital Innovation Hul i
- Digitalising European Industry @ Future position papers —
-
fa B resources + oV
@ # Forums
[} &\ My Blogs

8 My Bookmarks

My Calendar Events

@ My Documents

Manuella Portier ? Helpful Resources
May = ..
0357 2252 W Add sub Folder B Hot Topics

Created 14 Days ago by Manuella Portier

eventlmages 3 How To's
@ My Candidate Ideas

Figure 82 Documents descriptive view
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@em s e Giusy Guella
@em  DOCUMENTS N
220 [] DOCUMENTS AND MEDIA + 200 Qv B reorie %
e NEM Collaboration Pl... 8 I
Title Size Status Downloads i 3 T
b\\ @ Digital Innovation Hub 8 1
- (i@ Digitalising European Industry - - = w0 @ Fitivs positioh pipsr P
[~
i eventimages - - - &=
fa N - B ResouRcEs + o
® i NEM Steering Board private area - -~ - =0 o Forums
] &\ My Blogs

(i NEM Summit PPT

1 My Bookmarks

(] My Calendar Events

]
H

@ My Documents

7 New-Realities_showcase_comp_fringe.pdf 485k 0 sRAO<R ? Helpful Resources

(23

{ Hot Topics

Figure 83 Documents list view

3.2.5 Discussions

The Discussions application is a useful service to manage online discussions on topics of community
interest. NEM collaboration platform is inspired by many integrated platforms that enable employees
to create threads starting from their personal profiles for different reasons: to put questions to get
qualified answers from colleagues and internal experts, develop new ideas, discuss the pros and cons
of new products and services, for example.

[#) DISCUSSIONS @+

Figure 84 Discussions menu

DISCUSSIONS @+
@_“ VAL MeD Giusy Guella
@em  DISCUSSIONS >
222 [?) DISCUSSIONS @+ m SENTIMENT Y
@ @

b\\ Thread:
_ 100% 0%
i Thread Posts Views Last Post Actions
Next Generation Internet Flaship i 29 Pierreyves Danet PEOPLE +

fa ® 755 e Noe a

@ s NEM Collaboration PI... -
@ Digital Innovation Hub 8 1
. @ Future position papers 27 1

Figure 85 Discussions overview
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@!‘ ViTAL MEDIA by % Giusy Guella
@em  Discussions / Next Generation Internet Flaship >
e DISCUSSIONS @ B sentivent Y

o
B Pin 4 Move 4 Reply 66 Reply with
ke P 66 vl @ @
) Next Generation Internet Flaship
_ 100% 0%
|
Q@ B reorLe +
The objective is to collect ideas from NEM members regarding the NGl initiative. Media & content should get a place in this program. Please put below )
® your ideas as well as your contact details ren NEM Collaboration PI... 8t
@ Digital Innovation Hub 8 1
I' Idea1: @ Future position papers 27 %
P .
B3 RESOURCES + @
Glke M 'Follow %Lk & 'Notify MW Mark W Categorize A Forums
&\ My Blogs

Figure 86 Discussion in details

3.2.6 Wiki

The Wiki application allows users to enter and edit in real time the content of the pages they face.
The most important example is Wikipedia, the free encyclopaedia that has experienced an
extraordinary development, but which in recent times has entered a crisis from which those involved
in knowledge management within organizations should take several insights. The usage of the wiki
will allow the members of the platform to consolidate emerging knowledge from users in order to
share a common point of view on media and convergence information.

Ewi O +

Figure 87 Wiki menu

Giusy Guella

s [Owik @+ [EBreore #
e NEM Collaboration Pl... 8 1
& Pin & Edit Q 0Attachme ... B Add child ... &) Copypage & Print
N @ Digital Innovation Hub '
&
= Front Page @ Future position papers 27 %
|
Welcome to the VITAL MEDIA project wiki.
fa F Bl resources + o~
In this wiki we will collect information that will be gathered in a unique entry point without information overflooding and loss of any useful information.
® # Forums
. 8\ My Blogs
@ Like ePFollow @#Share S Link M Notify M Mark W Categorize

B My Bookmarks

[&] My Calendar Events
1857 1420 a2
@ My Documents
9 Helpful Resources
X Reset [ Publish & Hot Topics
3t How To's

Figure 88 Wiki overview
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Giusy Guella
@em  Wiki / FrontPage / >
2 [Owia B reorie +
Content  Details  History  Incoming Links = Outgoing Links  Attachments se NEM Collaboration Pl... & 1
ﬁ @ Digital Innovation Hub 8 1
— Content - Description @ Future position papers 27t
L Version: 1.2 [+ Status: [FrEmms])
(@ BIUS stles - A- B = iz e === B resources +ov
@ bEe ™ mHQ Qb B LB [Bsowec # Forums

. . o\ My BI

[} Welcome to the VITAL MEDIA project wiki. Ny Soos

B My Bookmarks
In this wiki we will collect information that will be gathered in a unique entry point without information overflooding and loss of any

useful information. My Calendar Events

@ My Documents

9 Helpful Resources

& Hot Topics

3 How To's

@ My Candidate Ideas
& My Discussions

X My Drafts

48 My organization

(@ All Candidate Contests

@ My Wikis

body
Description of the Changes
Categorization v
Related Resources v

A new version will be created automatically if this content is modified.

o @ o

Save as Draft Publish  Cancel

Figure 89 Add a new wiki

3.2.7 Bookmarks
The Bookmarks application allows users to store and share Internet bookmarks.

n
+

] Bookmarks

Figure 90 Bookmarks menu
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ViTAL MEDIA 'y Giusy Guella

@em  BOOKMARKS

1 Bookmarks

o - B reorie +
# NEM Collaboration PI... 88 I
@ Digital Innovation Hub 8 I

N Folder # of Folders #of Entries Actions
— @ Future position papers 27 1
L Consultations 0 2 s Wm+
Q y B == + ®

. . . s owm+ B resources v
(©) # Forums
o Policy in Convergence and Social Media 0 1 =+ &\ My Blogs

1 My Bookmarks

Figure 91 Bookmarks overview

ViTAL MEDIA Ry e Giusy Guella
@  Bookmarks / Consultations / Consultation on Next Generation Internet >
a0 [[IBookmarks B reorie .
I s NEM Collaboration Pl... 88 1
. 10z 09.49 & Pin & Edit @ Delete
ﬁ @ Digital Innovation Hub '
Consultation on Next Generation Internet
= @ Future position papers 27
L}
@ B resources + o
® T # Forums
,, Sy s
Olike P Follow (share % 'Link B My Bookmarks
Giusy Guelk [8] My Calendar Events
18%7 14.s #) My Documents

2 Helpful Resources

& Hot Topics

X Reset [ Publish 3 How To's

@ My Candidate Ideas

Figure 92 Bookmark details

3.3 User Guide

In support of the use of the 1:1 meeting application (paragraph 3.2.1), an interactive user guide was
created as a carousel of images showing the most significant steps (Figure 93). In particular, the user
can:

See event details at a glance

Join an event as an attendee

Choose her availability to arrange a 1 to 1 meeting
Invite someone else to 1 to 1 meeting

Check notifications for meetings

Explore the participants to the event

Explore all the meetings arranged

NouswNe
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B user GuiDe B user GuiDe B user Guioe B user Guine
D&AD Festival and New

1to 1 Mee

% http://www.digitalcatapultcent ... Details
¥ https://twitter.com/digicatopu

Participants List Availablity

You are joining to: D&A : your bilateral meetings
e Organization
Choose your availability to arrange a 1 to 1 meeting
e o o e o o o L] L] L] L] L] L] L] e o o o o o o . (] L] L] L] L] L]

B user GuiDE B user GuiDE B user GuinE

to 1 Meetings & Events Meetings

y events| ilter by Confit

oe Vella sent you a meeti Organization
B CIR UV DEAD Festival 2017

ENGINEERING - INGEGNERIA INFOR

Explore the participants to the event

ations for 1 to 1 meeting on the system

or via email

Figure 93 User Guide carousel
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4 OPENNESS Support applications

All the tools described in How to use the network (paragraph 3) are used within workspaces, working
areas where users share the knowledge, participate to discussions and decisions, annotate resources
and contents to find better and follow the live evolution of the knowledge.

The Figure 94 highlights the main parts of a workspace.

Gm VitAL MeDIA Ry

(@) Digital Innovation Hub / Activities

s | Elmveune =o 8 B reorLe 8+ B
. NEM Collaboration Pl... % 1
[ April )]
Y # Giuseppe Vella @ Digital Innovation Hub 81
05 140 D)
_ 73 2 14. NEM COLLABORATION .. ® ) Gl Vella @ Future position papers z 1
[~ You removed the marker answer from the biog "VITAL $ 10%5 144 NEM COLLABORATION ... &
MEDIA collaboration platform” @ International Cooper... 61
QR You marked the blog "VITAL MEDIA
a (2)  platform as answer @ NEtWorld2020 WG s 1
® ® mytesm ot
NEM coLLABORATION ... B Giuseppe Vella ERESOURCES L -
® 205,
¥ 20: 16.20 NEM COLLABORATION .. & 8 Collaboration platfo...
You added following categorias: *Creative and Cultural -
° Industries”, to the user * VITAL MEDIA® a8 VITAL MEDIA Projec...

L Danet Pierreyves All...

FUTURE POSITION PAPE... ® Giuseppe Vella © VITAL MEDIA Projec...
e
Updated page “FrontPage” to version 23 ) 1355 17« FUTURE POSITION PAPE... ® &\ VITAL MEDIA Projec
Partners/Topics CONTENT DISTRIBUTION HYPER-PERSONALIZATION IMMERSIVITY Updated page *FrontPage” to version 22 2 e
1 ATOS X X X 2 BBC X X X 3 DIGITAL CATAPULT X X X 4 ENGINEERING X XX 5 ® my team AllResour..
P FEE 3o S HOLIEN CON TN X oC R DAL X3C8 RTICCS Partners/Topics CONTENT DISTRIBUTION HYPER-PERSONALIZATION IMMERSIVITY -
ITINNOVATION X X X 10 NOKIAX X 1 ATOS X X X 2 BBC X X X 3 DIGITAL CATAPULT X X X 4 ENGINEERING XX X 5 % VITAL MEDIA Projec...
FEP/FEE X X X 6 HOLKEN CONSULTANT X X X 7 INRIA X X X 8 IRT XXX 9 # Forums
ITINNOVATION X X X 10 NOKIA X X... N

# Conferences

FUTURE POSITION PAPE... ® Giuseppe Vella L NEM WG All Resour...
Updated page “FrontPage” ® Y1355 174 FUTURE POSITION PAPE... ® # Webinar

’

Settings _Online Friends (1) - Groups (0]

Figufe 94 W'o}'kspé;ei overview

4.1 People

The People application aims to provide the full list of workspace participants. For each individual it is
possible to start actions like getting the view of his/her profile and starting to follow. This application
shows all the teams for which she have membership and enables her to create new teams and
circles.

The Add Team functionality (Figure 95) allows user to create a new team with her own workspace
and enter the desired members.
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Invite Friends

B reorLE »+ v
mn NEM Collaboration PL... 1. I
@ Digital Innovation Hub 8 1
@ Future position papers 2%
@ International Cooper... 6 1
@ NEtWorld2020 WG 5 I
#t my team 0 1
Figure 95 Add Team

The modal opening allows to give the team a name, enter a description that identifies the workspace
goal, associate this with a layout, a set of pages and predefined applications that will allow to create
a suitable workspace to the needs of users, to choose the type of access to the workspace, select the
users to associate with the team and assign a team an identifying image to the team (Figure 97).
Once created, the user owner becomes an administrator and will be the only one to manage the
team through the feature made available to her through the people service (Figure 96).

B peoPLE 2+

mn NEM Collaboration PI... "

Digital Innovation jas .
Manage Digital Innovation Hub
Future position g

iE Manage Digital Innov...

International Cot Bs List Resources

MNEtWorld2020 WG 5

F 0 0 0 ©

my team 0

Figure 96 Manage Team
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Manage Digital Innovation Hub

Configuration Pages and icons

Name
Digital Innovation Hub

Description

Type
Qopen  @restricted | @ private

Users to add

. Administrator VITAL ... x @ Adzic Jovanka x

N
=

Figure 97 Manage team details

Additionally, as the site administrator visits the workspace, the user will be able to access the site's
control panel from the drop-down menu at the top right, and administer pages, applications, users,
and site configurations (Figure 98).

o 7
Gm VitAL MEDIA . B4 A ‘1/4) E=yEEn
(@) Digital Innovation Hub / Activities & My Profile >
& Site Administration
. > Pages
@ Enveune =o & BEIPEOPLE > Content 3
- NEMCollat > U 7 1
- April o, > Configuration
bﬁ G-Vella @ Digital Inno @ Srart tourl 8 1
,’ 10=%  14.4¢7 NEM COLLABORATION ... 8% Giuseppe Vella © Sign Out '
— ® - 5 @ Future posi v 1
- You removed the marker answer from the blog "VITAL ' 1050 144 NEM COLLABORATION ... &
MEDIA collaboration platform* @ International Cooper... 61
a You marked the blog "VITAL MEDIA collaboration
Q ® latform” as answer @ NEtWorld2020 WG s 1
® ® mytesm o
L] e N Gicoooovan,

Figure 98 Manage workspace

The Add Circle feature (Figure 99) allows users to create a Custom Group without their own
workspace, visible only to the creator of the group and not to the constituent members, representing
a sort of view on some of the users in a particular site and deserving attention.

On these groups, user can perform all follow-up activities and create resource folders associated with
these. It is also possible to give the group and therefore her members additional permissions on their
resources.
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Figure 99 Add circle

The menu located on the right of each team allows users to perform various activities on the
reference workspace (Figure 100):

e Visit allows to reach the workspace

e Follow a group allows to have all the activities performed within the workspace always
present in the timeline activity stream

e Manage Group is available to user only when she created the team

e List Resources allows to create a folder that contains all the resources or a particular type of
resource related to that team, visible between the user resource boxes.
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mn NEM Collaboration Pl... o1
@ Digital Innovation Hub  Vist® & 8 1
@ Future position f * Follow
= Manage Digital Innov...

@& International Coc B List Resources

@ NEtWorld2020 WG 5 1
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Figure 100 Manage teams and circles

Also on each individual user, she can perform operations from the People application. By clicking on
the menu on the right of the user she will be able to (Figure 101):

e View the user profile

e Follow all the activities that are done within the platform by adding the stream of these
activities to the Timeline / List

e Modify the user's Memberships within the Team and Circle that she own / administrator
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e Create dedicated Folders that contain all or a specific type of resource owned by the user in
question
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Figure 101 Manage people

4.2 Resources

Resource application (Figure 102) is used to provide a quick link to resources (wiki pages, files,
events, etc.) created or pinned by the user. In this section she will be able to view her own resources
and those of her choice, broken down by type. She can also view the folders that she are looking for
a search box (query folder) or all the personal folders she can create by embedding various resources
she choose from within the sharing service that she can share with others Platform users.
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Figure 102 Resources application

The “Create pinned folder” feature allows users to create new folders only visible to her, that will
contain all the resources of the platform she choose with the goal of having these always at hand and
easily accessible (Figure 103).
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As previously mentioned, pinned folders can be renamed and shared with other platform users
through the sharing mechanism provided by the platform (Figure 104).
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Figure 104 Share folder
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The Show Smart Folder feature allows user to set the visibility of all resource sets. In the list she will
find all those resources that the site administrator has decided to make available to the user (Figure
105). Through this feature, the user can decide which ones to always be visible.
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My Calendar Events
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Figure 105 Show Smart Folder

In the list of available resource drawers she can also have those related to all those resources that
have been marked as "helpful", "hot topics", "How to" etc.

Displaying these resources by markers will allow user an easier and quicker identification of how the
exchange of knowledge is transforming into successful collaborative work.

Below are the possible resource sets available from the "Resources" application (Figure 106):

e Helpful Resources: The drawer feeds all resources created within the workspaces that the
user belongs to have been marked as "Helpful".

e Hot Topics: It will contain all resources visible to the user as marked as related to important
trends for team work.

e How To's: The drawer will contain all those resources marked as useful suggestions or
procedures to follow in order to efficiently and efficiently work the team's work.

e My Draft: The drawer will contain all of resources inside the platform and have been tagged
by she or other users with the "Need Editing" mark and then report as incomplete or revised.
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e All Candidate Contests: The drawer will contain all the resources that have been marked with
the "Problem" marker.

e My Candidate Ideas: The drawer will contain all of her resources inside the platform and be
marked as "ldea".
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Hot Topics (0)
How To's ()
My Drafts (g)
All Candidate Contests ()
organization (0)
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My Discussions (0)

My Wikis (0)

My Recent Resources

O 0 0 06 O 6 o 0 o o0 O

My Calendar Events (12)

<

My Documents (33)

SAVE Reset Cancel S

Figure 106 Smart folder available

<
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4.3 Chat

OPENNESS Instant Messaging allows users to communicate with users in real time and set their
status (Figure 107).

EDIA Proiec...
EDI Online Friends (1) - Groups (0) e
All

EDL
. Giusy Guella

Settings Online Friends (1) - Groups (0)
Figure 107 Chat

In the Settings tab she can insert a status, choose to show she as online, and enable sounds and
desktop notifications when she receive a new message (Figure 108).
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Figure 108 Chat settings

57

D2.2



‘S

VITAL

4.4

MEDIA

Timeline

688310

D2.2

The Timeline allows activities monitoring to provide chronological view of actions within user’s circle.

All activities are performed within the workspace that she are browsing and her activities are

performed across the entire platform (Figure 109). The stream of activities is also powered by the
connections made by each user. Each time a user decides to follow a team, a user or resource in
particular, the timeline will show all activities to these entities related as the attentive user. By
default, the visibility of the stream displayed by default can be disabled/enabled at any time by
clicking on the top right icon.
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The user can change the activity stream display in "list" by clicking on the icon (Figure 110).
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The user can also choose to show/hide her own activities and/or the workspace activities (Figure

111).

Show Smart Folder

Show ( All / None )
My Activities

Workspace Activities

SAVE Reset Cancel

Figure 111 Timeline activities settings

4.5 Sentiment

The Sentiment application indicates how well content resonates with the audience. Content can
achieve Happy, Neutral, or Sad sentiment based on content analysis and social action (Figure 112).
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The VITAL MEDIA online collaboration platform was produced and published at the address http://vitalmedia-project.eng.it .

The platform constitutes the project’s main communication channel and will be used as a reference point to which stakeholders can be directed for
information about the project in terms of domain specific documents, templates, deliverables produced during the project, events created to involve all
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Figure 112 Sentiment application overview
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There are two views of Sentiment Metrics: summary (Figure 113) related to the whole application
and detailed (Figure 114) related to one blog article and all its comments.
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5 Social services

5.1 Social bar

Along with services associated with the management of the community, there are a number of
additional features found in the Social Bar that allows easy and immediate sharing of information
(Figure 115). The social bar constitutes the live point of view of each resource. The resource has a
social life nourished by users interactions.

The Social bar provides users with the possibility to express their Like about content, as well as start
to Follow it, to be notified in their timeline about changes in the contents they are following. They
can also Notify the content to other users, or all workspace participants, that could be interested in
reading it (who in turn could start following it). Notifications take place by email, by SMS, or in the
portal itself, depending on the recipient notification settings. Selected users will visualize the
notification on the Inbox Notification and they will receive an e-mail notification.

Y Like 7 Follow % Link A Notify ™ Mark W Categorize

Figure 115 Social bar and social actions

The social bar is made up of a set of features that allow user to make the most of the resources used,
and specifically:

o Like, to express appreciation to the resource just click "like". Clicking on the counter placed
next user know who, among others, expressed appreciation to the resource.

e Follow, to follow all the changes that will be made on the resource and the interactions th at
arise click on "follow". The counter placed next displays the names of all other users of the
platform who expressed the same interest.

e Link, to connect a resource to others within the same site or to global assets.

e Notify, to notify the resource to other users of the platform. User can add the users to whom
she want to target notification, and she can write a message to send. The selected users will
see a notification in the "Notification Portlet" and will receive an email with the notification.

e Mark, to turn a conversation into a real "business decision" or in a collaborative successful
work. The forms of collaboration are free within the platform but the decisions and official
versions must be clearly marked. The marking feature allows to mark the turning resources
into "success", "decisions", "official versions" using the markers that the community
manager has decided to make available to the community. To "mark" the resource just click
"Add Marker" and select the appropriate marker.

Categorize, to assign categories to a resource it means to classify them by means of
"keywords" default administrator based on vocabularies created according to
predefined criteria.

Through the Social Bar, the user can therefore enhance the popularity of a blog, a thread, a
document or any other type of content, expressing appreciation, properly labelling the resource,
which shall be notified to other users in order to add to this semantics social context.

Additionally, content can be also Marked (Figure 116) and Categorized (Figure 117) with a set of
predefined marker and vocabularies, or with free-texted tags added by users. Categories and tags are
also used in the portal search functionalities to improve results of search queries.
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Figure 116 Mark a resource

Associating content categories allows to associate keywords that will allow to search more easily
later.

The categories are nothing more than words or phrases prefixed by the administrator within a
specific workspace with the purpose of grouping resources by following specific parameters.
To assign one or more categories to her existing and / or new content:

e Open the editing resource and go to the "Category" section
e Orinteract with the resource from the "Manage Categories" of the social bar

From here she can select the categories that have been divided into several vocabularies. Each
vocabulary can contain various categories and subcategories. It is also possible to make use of the
search for suggestions made available by the system.

Categorize @

Suggestions

No suggestions

Select category from vocabulary tree Description
Topic
Market Sector

Audience

SUBMIT

Figure 117 Add a category or tag
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5.2 Pinned folder

It is often useful for the user to collect some of the resources within the platform into a personal
folder that will always be visible between the resource lists that the user has decided to view.

A pinned folder or a drawer containing all favourites resources, can be created directly from the
"RESOURCES" application using the button on the top right of the application (Create Pinned Folder,
see paragraph 5.2). At the time of creation, the user will assigh a name and, once created, this can be
later powered (Figure 103).

It is also possible to create one each time the user, in front of any resource, decides to save this to an
existing folder or inside a new one (Figure 118).
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Figure 118 Pinned folder

5.3 Related resources

Linking and linking the workspace resources is the best way to create a logical link between the
resources used by the work team and to end the target goals.

The "Related Resources" feature will make it possible to create links between the resources and give
the user the feeling of completeness of the information being circulated. When creating any content,
then the user has the feature in question.

Related Resources A

4+ Add Related Resources '@'

Add Related Resources

Figure 119 Add related resources
The feature allows users to link the asset to an existing asset within the workspace where the

resource will be created, and also to those that have "global" as scope, that is, all those resources
made available to all members of the platform Regardless of the single workspace.
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Figure 120 Link a resource

5.4 Mention

When creating a resource within the portal, specifically a page in the Wiki area, or when editing the
agenda or content related to an event in the calendar, users have the opportunity to reference
(linking) other contents and users of the portal, thus creating relations that bring additional
consistency to the information shared in the platform.

This happens using the Mention feature (@name_of _the_resource_mentioned).

Mentioned users are informed of the new (or updated) content where they are cited through a
notification (by email or in the portal itself, depending on the channel they set for notifications).

By using @mention, she can report to users and groups of users who are talking about them or their
resources.

When she create a resource within the community, she have the opportunity to mention users and
resources. This is a way to talk about someone or something by capturing or passing on it / their
attention.

When someone or something is mentioned / comes the mentioned or mentioned resource owner
mentioned a notification in his Inbox. In OPENNESS, @mention also becomes a link to the resource
mentioned.

To mention someone / something type "@", type the name / title of the entity and the third syllable
opens a dialogue box and suggests possible matches.
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® ‘Whatis enterprise social software...

® Howtousean Enterprise Social Pl...

Figure 121 Mention feature
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6 Anywhere applications

6.1 Mobile apps
A full suite of smart, elegant mobile apps that keep users connected wherever they go. Each app has
a great consumer-style experience and is purpose-built to solve a specific need with just a few taps.

OPENNESS
ORI - 8]
Notifications Settings Account

L. Discussions
Messenger
B Documents

i Bookmarks
\X/ Wiki

ﬁ Blogs

Figure 122 OPENNESS Mobile Apps
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Figure 123 Mobile apps design

6.2 OPEN-S
The Software further enriches the OPENNESS Collaboration Product family, reaching a further goal:

to make the experience of using the platform even easier, allowing a user to add a Discussion or
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et

Bookmark, a Wiki, or a Blog on an OPENNESS platform simply surfing the web.
Below are the various steps to take advantage of the new extension:

&«

1. Look for extensions within the Chrome Web Store and add it to existing ones
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Figure 124 OPEN-S

2. Reach the extension control panel via the "Options" button
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Figure 125 Add the OPEN-S extension

3. Add the connection to the desired environments

A | ) chrome-extension://hjdcdnonbicebjmnpiobmkepdlignnlpf/html/optional/utils/cptions.html

i B

New Connection

http:// ~ | is3.eng.it

Login platform

Username

mario.rossi

Password

ssssesans

Figure 126 OPEN-S settings

4. Enable Connection to Server and, if desired, the Inbox flag allows OPEN-S to hook up to

OPENNESS push notifications system, activate it on a connection, and receive them through
the Chrome Browser.

A | [1 chrome-extension://hjdcdnonbicebjmnpiobmkepdignnipf/html/optional/utils/options.html

w @ =
OPEN-S Chrome options

Manage Connections

+Add | #Update | MliDelete

Name URL Screen Name Inbox Default Connected
is3 http://is3.eng.it rosamaria.maniaci

Debug mode

Figure 127 OPEN-S mange connections
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5. Once the configuration / activation is complete, the extension can be immediately activated.

Resources can be added in the following ways:

1. Clicking on the icon next to the address bar

2. Selecting the text and clicking on the right mouse button "add to OPEN-S"

4; ENGINEERING

Gruppo | Soluzioni  Ricerca  Investor Relations  Newsroom

Eventi Lavoraconnoi Ingenium ﬁ

ROMA, 16 - 18 OTTOBRE 2015

Maker Faire 2015 conTATT!

UFFICIO EVENTE

eventi engineering@en
Con SATSHAKIT e AAVOID, Engineering diventa maker e porta la propria
innovazione sui droni al Maker Faire di Roma

In occasione della fiera che si aprira il 16 ottobre a Roma, Engineering presenta
SATSHAKIT - la prima scheda prodotta in modo artigianale in grado di funzionare
esaftamente come un Arduino - & AAVOID - il pimo drone ad avere un doppio
microcontroliore per gestire in paralielo sia il volo che il pilota automatico.

AAVOID pud essere visto come un robot completo. dotato di un pilota automatico rifiessivo
capace di far fronte immediatamente alla rilevazione di un ostacolo, ma con a bordo il
framework PRACTIONIST (PRACTIcal reasONIng sySTem) in grado di fomire capacita di

=

Per maggiori informazioni su AAVOID vedi scheda-progetto.
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VITAL MEDIA

7 Conclusions

The NEM collaboration platform was produced and published at the address http://vitalmedia-
project.eng.it prior to month 3 (as stipulated in the DoW).

The platform constitutes the project’s main communication channel and will be used as a reference
point to which stakeholders can be directed for information about the project in terms of domain
specific documents, events created to involve all the stakeholders, commu nications.

The platform enabled users will be able to create events and invite or share them with others users
of the platform. It will be possible to get an overview of all participants’ competences such as their
availability to arrange Face-to-Face meetings. The brokerage event tool will assist the clusters to
organize various working groups to animate the community and all the networking events organized
by the New media Clusters.
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