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1 Introduction

The VITAL MEDIA platform engages the convergence and social community (R&D centres, universities, policy
makers and regulators, clusters and other business accelerators, SMEs, large companies). The platform allows
users to upload profiles and information, interact with other participants, share documents and whitepapers,
publish events, propose project ideas, find matches and create working groups. Additionally, the platform
supports co-creation of new emerging knowledge thanks to the collaboration processes. The platform
OPENNESS (OPEN Networked Enterprise Social Software suite) has been developed during an Italian research
project VINCENTE (A Virtual collective INtelligenCe ENvironment to develop sustainable Technology
Entrepreneurship ecosystems) and it has been chosen as a starting point for the collaboration platform of the
VITAL MEDIA project. The consortium has analyzed the state of the art of the Horizontal portals highlighting
competitors main functionalities in order to take inspiration for further evolution of the OPENNESS platform as
was already written in the DoA.

Requirements and recommendations from the 1°' Intermediate review

The 1%t Intermediate review took place on 27 July 2017 and covered the period from 01/06/2016 to 31/05/2017.
The VITAL MEDIA project has achieved some of its objectives and milestones; however, corrective action has
been required.

Recommendation R3 concerning the period under review related to D2.1 VITAL MEDIA online collaboration
platform and comments in Annex 1 — List of deliverables provided and in Annex 2 — List of milestones in the
Expert Review Report focused on six main elements:

E1) Market analysis to justify the adoption of the OPENNESS;

E2) Information about the customisation requested by NEM;

E3) List of requirements to assess adaptations made;

E4) User manual about the upgraded collaboration platform;

E5) Benefits for the different stakeholders and the data policy implemented by the platform;
E6) Strategy to reach the 3000 users.

Corrective measures have been proposed by adding specific sections and revising the existing ones:

e Measure adopted for E1 - Section 2 offers an Enterprise Portals comparison and a
description of the strength points and the most important features concerning the
requirements of the project for each mentioned product. The analysis shows how Liferay can
be considered one of the most flexible and extendible enterprise portal suitable to develop
the necessary functionalities, exploiting the knowledge that ENG has acquired in the past
years on the OPENNESS platform that is based on Liferay.

e Measures adopted for E2 - Section 3 includes a bug fixing table that summarizes the patches
implemented by Engineering to solve known issues and upgrade the basic functionalities.
Furthermore, the added Section 4 explains how the adopted collaboration platform enables
collaboration and networking mechanisms to support the NEM initiatives through the
preparation of public pages that provides, among others, an introduction to the benefits for
the stakeholders by joining the NEM collaboration platform; a platform quick guide; and the
data management allowed by a detailed Terms of Use. All these upgrades meet the
customisation required by NEM.

e Measure adopted for E3 - Section 5 covers the milestone MS5 illustrating functional
requirements and community feedback on Matchmaking Event tool providing realized
mockups in order model the custom application to support the design evaluation for the
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macro-functionalities and the User Interface realized starting from requirements and
mockups.

e Measures adopted for E4 - Section 6 provides the implemented quick guide in order to
explain the usage of the collaboration platform. This quick guide has been implemented as a
carousel of images that offer a usage suggestion in the form of question/answer. The Tip of
the Day app is correlated to the Quick Guide Platform because give users the possibility to be
informed about the latest features. Carousel and the tips represent an improvement of the
complete User Manual add as Annex.

e Measure adopted for E5 - All the stakeholder benefits are available in the web page of the
collaboration platform as shown in Section 4 and listed in Section 7. These benefits are
supported by a specific data policy implemented by the platform also included in Section 7.

e Measure adopted for E6 — All the partners have jointly investigated how to increase the
numbers of users on the NEM collaboration platform supported by VITAL MEDIA in section 8.
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2 Market analysis

According with VITAL MEDIA project objectives and Task 2.1 implementation, the project will establish an on-line
collaboration platform to provide tools to support networking among all NEM relevant players. There are different
products that enable to sharing ideas and knowledge between different company, partner and industries,
providing tools like blogs, wikis, discussions and sites creation.

The word “portal” have a legacy definition regarding its history, in fact they were web pages used as a unified
entry for other web pages. However, a most clear and practical definition could be the one of java specification
Java Specification Requests (JSR) 168 and 286, which are “a standard to determine the development of Java
portal components”. Essentially, they are web applications that provide personalized and secured aggregation
platforms.

An important classification of portals are in Horizontal and Vertical, the latter are specialized in just one market or
just one industry, while the horizontal portals are targeting to a variety of industry and organizations.

A horizontal portal covers many sectors. It focuses on social and collaborative purposes. More than one team in
the same industry can also use it.

The enterprise portal, and in general, the web content management system, are the target of our analysis in order
to pitch up a solution to provide social collaboration tools.

The VITAL MEDIA consortium has selected a list product, which are compliant with some of the project needs:

Adobe Experience Manager
Backbase

Drupal

EPiServer

IBM WebSphere Portal
Liferay Portal

Microsoft SharePoint
OpenText Portal

Oracle WebCenter Portal
Salesforce Community Cloud
SAP Enterprise Portal
Sitecore Experience Platform
Squiz Matrix

Each one have its own pros and cons, below we give a brief description of each of these solutions.

Benchmarking of enterprise portals

Adobe Experience Manager

This product aims to be the platform by which share experiences and contents among the different devices and
software the customers’ uses and is highly focus on the marketing and media assets. The solution contains tools
to set up a site and manage the customers’ communities. It is bind tightly to the adobe cloud system and because
of this it's easy to share content across the platform.

Backbase
It is a reference point in the field of fintech, it uses a modern architecture approach combined with an effective
user experience, and the same widget are shared between website and mobile application, offering a feeling of
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homogeneity. Anyway, the specialization on banking and financial sector can be seen as a downside due to
underestimation of all other sector requirements.

Drupal

This product is one of the most used in the website area, but it can be used to satisfy other requirements by
adding plugins. A lot of applications are provided by its marketplace, there is plugin for almost all the sectors, it's
a great pro. The drawback is the maintainability due to often such different products in the same portal, each one
with its own update and maintenance requirements.

EPiServer

The advantage of this system is the highly integration of three important product: a customer management
system, a marketing tool and an Ecommerce system. It is one of the few products which support this integration
out of the box. Another distinguishing characteristic is the level of personalization of the contents with respect of
the user profile. The drawback of the product is that its focus on marketing leaves a little room to the collaboration
tool.

IBM WebSphere Portal

Ibm portal product is compliant with the JRS specification. Its strengths are stability and the performance as well
as the usability. A downside can be considered the complexity of the infrastructure need to execute the products,
this involve a bigger cost then the competitors.

Liferay

Liferay is open source portal framework, developers can easily extend or customize it for their organization,
Liferay Portal provides a 60+ portlets, which implement the most important and common functionality need in
collaboration tasks, and these portlets are available out of the box or by the plugins MarketPlace. Liferay has its
own MarketPlace where contributors can publish their own portlet and make it available free or paid. Liferay
Portal has proven to handle millions of page views and over 1.3 million users.

Microsoft SharePoint

Without a doubt the strong point of this solution is the highly integration with other Microsoft products, above all
Microsoft office and outlook. It turn out one of the most powerful Team Collaboration Platform.

Besides this feature, SharePoint offers all the other basic feature of a social collaboration platform, like site
creation or teams’ management.

The downside with Microsoft is product customization. If you need a custom solution or develop and integrate
sharepoint with your software, this can be very painful, as we all know Microsoft has a policy of protecting its
product from modifications or extensions from other organizations.

OpenText Portal

It focuses on managing enterprise information, but thanks to a suite of products and cloud management:
“OpenText's Customer Experience Management platform”. It also supports customer communications
management and provide collaboration tools. Portal makes easy to manage a site and its contents. Anyway this
product is just a part of OpenText Enterprise Information Management and a potential customer have to own all
the platform to manage all the enterprise collaboration needs, moreover the look and feel is't the best of the portal
market.

Oracle WebCenter Portal

This was one of the first container portals on the market. It takes advantage of the experience gained over the
years, and Oracle is a company that provides many services and products, so their container portal can leverage
the integration with all of these services. Oracle portal is a container portal compliant to the JSR specification,
and can therefore be integrated with custom portlets, highly customizable. By contrast, the importance of the
brand has a cost, and the solution is expensive than many others.
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Salesforce Community Cloud

Even this platform, like others already seen, relies on its offer on a cloud service system: In fact beyond the
actual portal it is possible take advantage of additional related services. The system thanks to the cloud
architecture offers a high scalability. Salesforce also allows customers to take advantage of third-party
applications or to develop and integrate them. Customers, in any case, complain of a higher cost than the
competitors, because the system without the other cloud services of the manufacturer is less appealing, so often
the product is only bought by those who already use other cloud services.

SAP Enterprise Portal

The strength points of this solution are the renewed user experience in the latest versions, and the integration
with the well-known business process services of which SAP is the leader. This solution is not used by anyone
who only seeks out a portal because of the low availability of plugins than many of its competitors.

Sitecore Experience Platform

This product is highly end-user, product and marketing oriented. The organization seeks out a differentiation
strategy by investing heavily in the concept of context marketing, and is therefore a product oriented to the
generation of end-user content. In any case it always provides some of content management and communication
services that allow the system to adapt to more closely related social collaboration, even though it is not its main
goal.

Squiz Matrix

Squiz is a product that leverages its ability to automate content delivery, i.e. personalized content design based
on the end user profile, and this product is therefore geared towards end user satisfaction. Out of the box
provides some social collaboration tools but in general, the focus is the customer.

Products comparison

For each abovementioned product we will analyze in Table 1 the strength points and the most important features
concerning of the requirements of the project.

Table 1 Collaboration platforms VS VITAL MEDIA objectives

Product Compliance with VITAL MEDIA objectives

e Media and contents management

Site and community creation

Social media content aggregator

Media and contents management

site creation and templating

Open source

Content management system

Integration with third-party software
Collaboration solutions out of the box

Big community

Site creation and templating

Content management system

Project collaboration for campaigns (tasks,discussion,reviews)
Compliant with JSR 168/v1 and JSR 286
Custom application creation and integration (portlet)
Site creation and templating

Open source

Content management system

Site creation and templating

Very high availability of pre builded portlet

Adobe Experience Manager

Backbase

Drupal

EPiServer

IBM WebSphere Portal

Liferay Portal

10
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Product Compliance with VITAL MEDIA objectives

e Complete set of out-of-the-box portlets for collaborations needs :wiki,
blogs , commenting, ratings, discussions ecc..

Compliant with JSR 168/v1 and JSR 286

Custom application creation and integration (portlet)

Big community

Great availability of documentation

Content Management System

Very advanced collaboration features, like documentals workflow
Microsoft SharePoint repository and collaborative editing solutions.

Custom application creation and integration (portlet)

Site creation and templating

Site creation and templating

Compliant with JSR 286

Complete set of out-of-the-box portlets for collaborations needs
Custom application creation and integration (portlet)

Site creation and templating

Compliant with JSR 286

Custom application creation and integration (portlet)

Very advanced collaboration features, like documentals workflow
Salesforce Community Cloud repository and collaborative editing solutions.

Custom application creation and integration

Custom application creation and integration (portlet)

Site creation

Site creation

Media and contents managment

Content management system

Site creation

OpenText Portal

Oracle WebCenter Portal

SAP Enterprise Portal

Sitecore Experience Platform

Squiz Matrix

The above analysis shows that some products do not support out-of-the-box the features we needs, it is therefore
necessary to purchase or develop some of the tools the project needs, causing a waste of resources in economic
and time terms. Many of the products do not have an open license and you have to pay for it, while other
products do not include the development of third-party applications.

The result of this analysis is that Liferay can be considered one of the most flexible and extendible enterprise
portal suitable to develop the necessary functionalities, exploiting the knowledge that ENG has acquired in the
past years on the OPENNESS platform that is based on Liferay. So choosing Liferay means not only save money
to purchase the needed functionalities and extension but also save time for the customizations needed by the
consortium to design new collaborative and networking processes..

Let us review some further strength points of this product:

e Liferay has the lowest Total Cost of Ownership (TCO) compared to its competitors starting. In addition,
the savings continue through development costs, operational costs, and training/support costs.

e Liferay have the rich out-of-the-box (OOTB) functionalities: content management, collaboration, social,
mobile, security and more;
A mature Enterprise Open Source (fully supported) product — a variety of support options
Liferay’s open architecture and its open source nature help the developer avoid lock-in to a single
proprietary vendor. Liferay adheres to several specifications including JSR-168 (Java Portlet
Specification v1.0), JSR-286 (Java Portlet Specification v2.0), JSR-170 (Java Content Repository
Specification), JSR-127 (JavaServer Faces), WSRP (Web Services for Remote Portlets — standard for
enabling interoperability between multiple portal vendors where one portal provides a portlet and another

11
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consumes that remote portlet) 1.0, WSRP 2.0, WebDAV (Web Distributed Authoring and Versioning),
SAML (Security Assertion Markup Language for Federated SSO), and more.

Liferay’s hook and extension plugin model allows the developer to tailor product behavior to her needs
without rewriting from scratch.

Liferay offers the developer a full choice of application servers, databases, and operating systems to run
on, thereby allowing her to leverage your infrastructure and skills investment.

The Liferay community has experienced significant growth adding an average of 1300 members a month
in 2011, reaching strength of 56,000 members. Additionally the community members are extremely
active with increased contributions to forums, wiki posts, blogs, code contributions and activity in special
projects teams. The community contributes greatly to the product functionality as well as product
information/support.

For this reason and for the Liferay feature's correspondence between Vital Media and Liferay requirements,
Liferay platform has been chosen to provide social collaboration tools.

12
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3 OPENNESS Overview

The NEM online collaboration platform is based on OPENNESS (Open Networked Enterprise Social Software),
built upon Liferay Portal 6.2 Community Edition, a cloud-based environment that provides access to the
necessary infrastructure, applications, content and connectivity to deliver end-to-end services optimised for
mobility and ease of participation. All the activities of evolutions and developed during the Vital Media project
aims at supporting and enlarging the NEM community and all the related initiatives.

OPENNESS A
(@) ACTIVITIES N
e TIMELINE =o i PEOPLE 2+ 8
Lot
=] VITAL MEDIA 3
August
N
_ 3158 1604 VITAL MEDIA ® Elresources  + @ A & v
auG
L Added entry “NEM EG, together with VITAL MEDIA® 31z 1618 VITAL MEDIA &\ My Blogs
{a o 3 My Comments
@ Gi Vella 2wy Users
u 315 1643 VITAL MEDIA ® £a My Discussions
auG =
Added entry "NEM Summit Program Committea® 3158 16.10 VITAL MEDIA N My Records

be

1 13 & My Web Contents

fm| My Calendar Events
Giuseppe Vella ]

315 1401 VITAL MEDIA ® 18 My Bookmarks

Added entry " Joint a/v NEM EG, Summit PC @ My Documents

VITAL MEDIA™

@ My Wikis
AGENDA 1) NEM Summit 2016 program — status of sessions ) Start-up

9
forum - clusters from VITAL MEDIA (to dlarify who), cooperation with i3 £D My Recent Resources

Figure 1 Welcome page

Collaborative Services

One of the objectives of VITAL MEDIA platform is to support users in carrying out part of their daily activities and
their work. The advantages of online collaborative commissioning procedures are not limited to the facilitation and
optimization of what happens in the traditional way; the results obtained are much larger, since these models are
taking advantage of the constructive mechanisms beliefs inferred from the component "social" web, which works
as a catalyst for the birth of ideas and combinations collaborative unpredictable priori.

The basic principle of collaborative work is the concept of the working group, a collection of individuals who
interact with each other on a regular basis, in the knowledge that depend on each other and share the same
goals and the same tasks, in which each plays a specific, recognized role, under the guidance of a leader, based
on the circularity of communication, preserving the welfare of the individual (the climate of the group) and by
pursuing parallel with the development of the individual members and the group itself.

Among the collaborative work tools, those implemented in VITAL MEDIA platform are the following:

e Calendar, a service that allows you to define shared calendars at community level, in addition to staff,
allowing the management of events through the incorporation, the association of a date of beginning and
end, the assignment of a lifetime, an indication of a location, the tag association and sending invitations
and reminders. The application allows you to view events by day, week, month and year;

e Blog, a service that allows members of a group to share thoughts and ideas through articles. They are
also an excellent way to bring out the widespread tacit knowledge in the organization on strategic
issues. Still, very used are the corporate blog for internal communications of a general nature, events,
new product launches. Interesting then are the possible uses of blogs for training, for example in support
of traditional courses or e-learning;

e Documents supports document management among members of the group that can upload files, view
and download those ones of the others members;

13
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o Discussion is a useful service to manage online discussions on topics of community interest. VITAL
MEDIA is inspired by many integrated platforms that enable employees to create threads starting from
their personal profiles for different reasons: to put questions to get qualified answers from colleagues
and internal experts, develop new ideas, discuss the pros and cons of new products and services, for

example;

o  Wiki service allows users to enter and edit in real time the content of the pages they face. The most
important example is Wikipedia, the free encyclopaedia that has experienced an extraordinary
development, but which in recent times has entered a crisis from which those involved in knowledge
management within organizations should take several insights. The usage of the wiki will allow the
members of the platform to consolidate emerging knowledge from users in order to share a common
point of view on media and convergence information.

688310

D2.1

e Bookmarks, service that allow users to store and share Internet bookmarks.

All these tools are used within workspaces, working areas where users share the knowledge, participate to
discussions and decisions, annotate resources and contents to find better and follow the live evolution of the

knowledge. At the moment the services populate with data are: Blogs and Events.
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Social Actions

Along with services associated with the management of the community and which allow easy and immediate
sharing of information there are a number of additional features found in the Social Bar that is the basis of each
service. The social bar constitutes the live point of view of each resource. The resource has a social life
nourished by users interactions. Below we report a series of examples that graphically illustrate the functionality
associated with the social bar.

r* Follow «5Llike @XShare % Link Mk Notify M Mark W Categorize

Figure 4 Social bar and social actions

A social bar is made up of a set of features that allow you to make the most of the resources used, and
specifically:

¢ Follow, to follow all the changes that will be made on the resource and the interactions that arise click
on "follow". The counter placed next displays the names of all other users of the platform who expressed
the same interest.

o Like, to express appreciation to the resource just click "like". Clicking on the counter placed next you
know who, among others, expressed appreciation to the resource.

e Share, to share a copy of the resource with other workspaces.

e Link, to connect a resource to others within the same site or to global assets.

¢ Notify, to notify the resource to other users of the platform. You can add the users to whom you want to
target notification, and you can also write a message to send. The selected users will see a notification
in the "Notification Portlet" and will also receive an email with the notification.

e Mark, to turn a conversation into a real "business decision" or in a collaborative successful work. The
forms of collaboration are free within the platform but the decisions and official versions must be clearly
marked. The marking feature allows you to mark the turning resources into "success", "decisions",
"official versions" using the markers that the community manager has decided to make available to the
community. To "mark" the resource just click "Add Marker" and select the appropriate marker.

e Categorize, to assign categories to a resource it means to classify them by means of "keywords" default
administrator based on vocabularies created according to predefined criteria.

Through the social bar you can therefore enhance the popularity of a blog, a thread, a document or any other
type of content, expressing appreciation, properly labelling the resource, which shall be notified to other users in
order to add to this semantics social context.

Roles

There are different roles that have been created to manage users and resources on the platform. The table below
a table that summarize the roles

Table 2 Roles description

Role Name Role description WorkSpace (WS)
Administrator manage the configuration of the website roles of | All WS
the users
Site Administrator manage the whole WS in terms of users, roles of | The workspace where she
users in the WS and permissions of users for the | has the role
resources
userOPENNESS create WS AllWS
sitememberOPENNESS can create resources and interact with them AllWS

15
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A role is a collection of permissions on resources to define the possible operations on objects. The standard
management of roles and permissions is carried out directly from the control panel where is possible change the
definition of permissions on the roles provides by default, associate users to roles and create new ones.

To enabling all users the proper use of the resources that the platform makes available and, if necessary, extend
the use of some specific features according to the type of user, were created two custom roles: a Site role called
SiteMemberOPENNESS, and a Regular role called UserOPENNESS.

UserOPENNESS

The UserOPENNESS is a Regular Role, and this permits have been defined at the portal level. Some of the
functionality provided by the "People" application in fact provide for the possibility to create and manage new
teams. The users associated with this role will thus permits linked to the said portal functionality.

>
4 PEOPLE D+ L
@ VITAL MEDIA 3 i

Figure 5 List of workspaces created for Vital Media

The whole set of permissions required that allow a user to create a team associated with a workspace and to
control the whole set of functionalities of a newly created workspace are:

Portal: Add Site

Portal: Unlink Site Template

Site Templates > Site Template: Update
Site Templates > Site Template: View

Sites > Site: Add Site All Sites
Sites > Site: Assign Members ~ All Sites
Sites > Site: Update All Sites

Users and Organizations > Organization: View
Users and Organizations > Organization: View Members
Users and Organizations > User: View

SiteMemberOPENNESS

For SiteMemberOPENNESS all permissions relating to the management and display of resources have been
defined:

Blogs > Blog Entries: Add Entry
Blogs > Blog Entries: Subscribe
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Blogs > Blogs Entry: Add Discussion

Blogs > Blogs Entry: Categorize

Blogs > Blogs Entry: Follow

Blogs > Blogs Entry: Like

Blogs > Blogs Entry: Link

Blogs > Blogs Entry: Mark

Blogs > Blogs Entry: Notify

Blogs > Blogs Entry: Pin

Blogs > Blogs Entry: View

Bookmarks > Bookmark Entries: Add Entry
Bookmarks > Bookmark Entries: Add Folder
Bookmarks > Bookmark Entries: Subscribe
Bookmarks > Bookmark Entries: View
Bookmarks > Bookmarks Entry: Follow
Bookmarks > Bookmarks Entry: Like
Bookmarks > Bookmarks Entry: Link
Bookmarks > Bookmarks Entry: Pin

Bookmarks > Bookmarks Entry: Subscribe
Bookmarks > Bookmarks Entry: View
Bookmarks > Bookmarks Folder: Access
Bookmarks > Bookmarks Folder: Add Entry
Bookmarks > Bookmarks Folder: Add Subfolder
Bookmarks > Bookmarks Folder: Subscribe
Bookmarks > Bookmarks Folder: View
Calendar > Calendar: Manage Events

Calendar > Calendar: View

Calendar > Calendar: View Event Details
Calendar > Calendar Event: Add Discussion
Calendar > Calendar Event: Follow

Calendar > Calendar Event: Like

Calendar > Calendar Event: Link

Calendar > Calendar Event: Pin

Calendar > Calendar Event: View

Calendar > Calendar Resource: Add Calendar
Calendar > Calendar Resource: View
Documents and Media > Document: Add Discussion
Documents and Media > Document: Categorize
Documents and Media > Document: Follow
Documents and Media > Document: Like
Documents and Media > Document: Link
Documents and Media > Document: Mark
Documents and Media > Document: Move
Documents and Media > Document: Notify
Documents and Media > Document: Pin
Documents and Media > Document: Update
Documents and Media > Document: View
Documents and Media > Documents: Add Document
Documents and Media > Documents: Add Folder
Documents and Media > Documents: Subscribe
Documents and Media > Documents: Update
Documents and Media > Documents: View
Documents and Media > Documents Folder: Access
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Documents and Media > Documents Folder: Add Document
Documents and Media > Documents Folder: Add Subfolder
Documents and Media > Documents Folder: View
Message Boards > Discussion Entry: Categorize
Message Boards > Discussion Entry: Follow

Message Boards > Discussion Entry: Like

Message Boards > Discussion Entry: Link

Message Boards > Discussion Entry: Mark

Message Boards > Discussion Entry: Move

Message Boards > Discussion Entry: Move

Message Boards > Discussion Entry: Notify

Message Boards > Discussion Entry: Pin

Message Boards > Discussion Entry: Subscribe

Message Boards > Discussion Entry: View

Message Boards > Message Boards Category: Add File
Message Boards > Message Boards Category: Add Message
Message Boards > Message Boards Category: Add Subcategory
Message Boards > Message Boards Category: Move
Message Boards > Message Boards Category: Reply
Message Boards > Message Boards Category: Subscribe
Message Boards > Message Boards Category: View
Message Boards > Message Boards Thread: Subscribe
Message Boards > Message Boards Thread: View
Message Boards > Messages: Add File

Message Boards > Messages: Add Message

Message Boards > Messages: Move

Message Boards > Messages: Reply

Message Boards > Messages: View

Wiki > Wiki Node: Add Attachment

Wiki > Wiki Node: Add Page

Wiki > Wiki Node: Subscribe

Wiki > Wiki Node: Update

Wiki > Wiki Node: View

Wiki > Wiki Nodes: Add Node

Wiki > Wiki Page: Add Discussion

Wiki > Wiki Page: Add Page

Wiki > Wiki Page: Categorize

Wiki > Wiki Page: Copy page

Wiki > Wiki Page: Follow

Wiki > Wiki Page: Like

Wiki > Wiki Page: Link

Wiki > Wiki Page: Mark

Wiki > Wiki Page: Move

Wiki > Wiki Page: Notify

Wiki > Wiki Page: Pin

Wiki > Wiki Page: Print

Wiki > Wiki Page: Subscribe

Wiki > Wiki Page: Update

Wiki > Wiki Page: View

Wiki > Wiki Page: {0} Attachments
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This role is associated by default to all users who become members of a site (Network and / or team). This
ensures an inheritance of such automatic permissions and a homogeneity of the resources of the whole platform
management.

InBox Notification

The InBox Notification allows you to receive real time all the notifications that, somehow, are linked to you and to
your activities within the platform. From notification, you have the ability to reach, if necessary, the resource in
question.

The user receives a notification when:

e Workspace owner receive a notification when someone JOIN membership

e Workspace owner receive a notification when someone LEAVE membership

e Receive a notification when you are ADDED to workspace

e Receive a notification when you are REMOVED from workspace

e Receive a notification when someone FOLLOW your resource

e Receive a notification when someone UNFOLLOW your resource

e Receive a notification when someone LIKE your resource

e Receive a notification when someone UNLIKE your resource

e Receive a notification when someone MARK your resource

e Receive a notification when someone UNMARK your resource

e Receive a notification when someone NOTIFY to you a resource

e Receive a notification when someone NOTIFIED your resource (and not already notified you)

e Receive a notification when someone SHARE with you a pinned folder

e Receive a notification when someone ADD A COMMENT on your resource

e Receive a notification when someone ADD A COMMENT on a commented resource and This
resource is not your own

e Receive a notification when someone MENTIONED you

e Receive a notification when someone MENTIONED your resource

e Receive a notification when someone request membership on your restricted workspace

e Receive a notification when someone reply on your membership request

The channels used for notification are generally three: Web site (i.e. in this case the Inbox), email and mobile.
The management and use of these channels is given to the user via the same "Managing Notifications".

OPENNESS ik @O & (o Guseppevels
(=) BLOGS
. [Jinsox RETURR TO FULL PAGE
Unread 0 Message delivery preferences
Openness Inbox
N
Workspace owner receive a notification when someone JOIN membership [F] mobile [ Mail Website
=
Workspace owner receive a notification when someone LEAVE membership [F] mobile [ Mail Website
€]
® Receive a notification when you are ADDED to workspace [F] mobile [ Mail Website
o Receive a notification when you are REMOVED from workspace [F] mobile [ Mail Website
" Receive a notification when someone FOLLOW your resource [F] mobile [ Mail Website
E1 T8
Receive a notification when someone UNFOLLOW your resource [F] mobile: [ Mail Website
Receive a notification when someone LIKE your resource [F] mobile [ Mail Website
Receive a notification when someone UNLIKE your resource [F] mobile [ Mail Website

Receive a notification when someone MARK your resource [F] mobile [ Mail Website

Figure 6 Manage notifications
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Bug fixing

In parallel with the customization process on the Home Page of the NEM collaboration platform, Engineering
implemented several patches to solve known issues and upgrade the basic functionalities. The table below
summarizes the fixed bugs. Each bug fix has been identified by a bug fix number (i.e. BF_x), an explicative
name, a short description of the issue repaired and a category that classifies the area where it was operated. All

the BFs were released.

688310

Table 3 OPENNESS bug fixing for VITAL MEDIA

D2.1

Code Name Description Category

BF_1 Resource markers Corrected the visualization of the marker OPENNESS Core

BF_2 Smartset Corrected the impossibility of configuring | Framework portlet
the smartset

BF_3 Category insertion Corrected the insertion of tags and | OPENNESS Core
categories

BF_4 Category Modified portal sources for introducing the | OPENNESS Core

management new Tag and Category Management

BF_5 Subscriptions Added new subscription tab in the User | User Profile portlet
Profile

BF_6 Edit Profile Corrected client-side controls in the form of | User Profile portlet
editing the User Profile

BF_7 Category compliance | Extend the compatibility of Tag and | OPENNESS Core
Category  Manager  functionality to
environments that use  Postgresql
databases through a correct schema
update

BF_8 Similar Users Added the graph representation of the | User Profile portlet
users similar to the profile owner by
features and behaviours.

BF_9 Reply by mail Modified portal sources for html formatting | OPENNESS Anywhere
mails sent by clients in response to mail
received from a portal thread.

BF_10 Document Library Added the possibility to receive a | Document Library portlet
notification related to loading one or more
documents on the platform.
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4 OPENNESS public area for NEM

As described in Chapter 3, the OPENNESS platform composes of two major parts, which are the
collaborative services and the social actions. These two set of applications can assist users carry out part
of their daily activities and their work for the birth of ideas and combinations collaborative unpredictable.

ENG and all the VITAL MEDIA consortium has planned by means of bug fixing and requirements
elicitation activities an easy customization and improvement process so as to adapt the collaboration
platform chosen for the Convergence and Social Media area enabling collaboration and networking
mechanisms to support the NEM initiatives.

The public area of NEM collaboration platform

One of the main goals of the VITAL MEDIA project is to enlarge the community in the social media area
through collaboration amongst the NEM Initiative and the national and regional clusters. The NEM
Initiative — New European Media Initiative — is a European Technology Platform, fostering the
convergence among Media, Content, Creative industries, Social Media, Broadcasting and Telecom
sectors, as well as Consumer electronics to develop a common innovation environment for the new
European media landscape.

Cm HOME ~ ABOUTNEM  NEMSUMMIT ~ DOCUMENTS ~ NEWS&EVENTS ~ CONTACT Q

m BECOME A NEM MEMBER Collaboration Platform ‘ .

The NEM Initiative - New European Media Initiative - is a European Technology Platform, fostering
the convergence among Media, Content, Creative industries, Social Media, Broadcasting and Telecom VITAL MEDIA
sectors, as well as Consumer electronics to develop a common innovation environment for the new
European media landscape.
The NEM Initiative is supported by VITAL MEDIA

project unde! orizon 2020 Programme of
DISCOVER BENEFITS FROM THE FREE NEM MEMBERSHIP

Figure 7 NEM website

In the NEM website home page is available a link to the public pages of the collaboration platform that
satisfy all the customisations requested by NEM in order to provide:

1. Anintroduction to the benefits alloweb by joining the NEM collaboration platform;
A clear platform quick guide;

A detailed conditions with the Terms of Use;

A short summary of the policy-maker actions and their expected impact;

An overview of the specialized brokerage event tool developed;

A list with the logo and official website of all the VITAL MEDIA partners;

A footer including the full links and useful contacts.

N oW
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The Join section offers the possibility to sign in or join the platform. It also highlights the benefits of using
the NEM collaboration platform. For any further information it is also possible to contact the VITAL MEDIA
Support Group (vitalmedia-admin@eng.it).

Cm JOIN  PLATFORM QUICK GUIDE ~ TERMSOFUSE  POLICIES ~ EVENTS  VITAL MEDIA PARTNERS  CONTACTS

NEM COLLABORATION PLATFORM

ENGAGE MEDIA, CONVERGENCE AND SOCIAL COMMUNITY

The NEM web-based collaboration platform is a workspace for the media and digital creative industries community. Stay tuned!

G - GEETD

Easily accessible through the NEM website, the platform allows users to:

-Upload profiles and information -Publish events, invite participants and organise one-to-one meetings
-Interact, and ience with peers and other stakeholders -Propose project ideas

-Be informed about activities of interest related to media and digital creative industries -Find matches for potential collaborations

-share documents, reports and position papers -Create and manage teams and working groups

-Invite other users to join the platform

For any further information you can contact the (@7 YR VS5V SSV Ll T e G T

Figure 8 Join section

The second section is dedicated to a Platform Quick Guide that allows users to discover some of the
principles functionalities of the platform. A detailed description of the guides provided is available in
Chapter 6.

(nem

g JOIN  PLATFORM QUICK GUIDE ~ TERMSOFUSE  POLICIES ~ EVENTS  VITAL MEDIA PARTNERS ~ CONTACTS

Platform Quick Guide

Do you want to be informed about the latest
features? Click on the book icon in the header

_ and choose your option

(E

- E - Do you want to create a discussion? Click on the
= "Add discussion” button
& Blcowmanee st
- F
“ [k EI Do you want to subscribe to a discussion? Click
® on the "Subscribe” button
S orE—
»
@F S Do you want to notify a discussion? Click on the
"Notify" button
o

Do you want create a document? Click on the
"Add" button

If you want join a workspace , you have to click on the join butten highlighted in the image

Figure 9 Platform quick Guide section
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The Terms of Use explain the conditions to use and maintain the site with a particular attention to the

copyright, right of use, disclaimer and limits, and use of information. For more details see Chapter 7

st JOIN  PLATFORM QUICKGUIDE ~ TERMSOFUSE  POLICIES ~ EVENTS  VITAL MEDIA PARTNERS ~ CONTACTS

Terms of Use

Welcome to our site. We maintain this web site as a service to our members. By using our site, you are agreeing to comply with and
be bound by the following terms of use. Please review the following terms carefully. If you do not agree to these terms, you should
not use this site. (show more)

Figure 10 Terms of Use section

The Policies section includes the strategy defined for convergence and social media by using the
collaboration platform to:

o collect policies and regulations on Convergence and social media at national and European level
o launch open discussions

o foster the dialogue between Policy makers and the Convergence and Social Media sector
increase awareness on:

o current status and trends on policy, regulations, principles and rights protected
o the technologies opportunities and risks

(mem

JOIN PLATFORM QUICK GUIDE  TERMS OF USE POLICIES EVENTS  VITAL MEDIA PARTNERS ~ CONTACTS

POLICIES

&
o 4

Policy-maker

PROPOSED ACTION EXPECTED IMPACT
A massive usage of the NEM collaboration platform in order to: To foster the dialogue between Policy makers and the Convergence and Social
Media sector increase awareness on:
o collect policies and regulations on Convergence and social media at national
and European level e Current status and trends on policy, regulations, principles and rights
* Launch open discussions protected

* The technologies opportunities and risks

Figure 11 Policies section

The Events section shows an overview of the functionalities designed for the specialized brokerage event
tool. This tool allows the community players to create event in which schedule meeting in person,
exchange ideas, knowledge and expertise, and to showcase project results.
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e

o e et JOIN  PLATFORM QUICKGUIDE ~ TERMSOFUSE  POLICIES  EVENTS  VITAL MEDIA PARTNERS ~ CONTACTS

1:1 Meeting application

A specialized brokerage event tool to allow the community players to meet in person, exchange ideas, knowledge and
expertise, and to showcase project results

[E] OPENNESS MATCHMAKING EVENTS

IN Eventslist 4 Events Meetings m
Show Past Events My Attendances L
Meettfp"s!
MeetUp at Futur en
09 |sen
June, 2017 9 157 Boulevard
14:30
You are a large company,
Participants: 29 [id start-up, an institution,
Meetings: 3

#immarsiva tachnologias
Sessions: 1

MeetUp at Futur en Seine

% https://nemvinitiative.org/register-
ive-industries-meetup-

at 94

= manuella portiercapdigital.com

W hitps://twitter.com/NEM_Initiative M weox | request for the event W

@ INBOX
7 Giuseppe Vella sent you a meeti

Figure 12 Events section

All the VITAL MEDIA consortium members are available in the VITAL MEDIA Partners section that offers
the direct link to the official website of each partner.

JOIN PLATFORM QUICK GUIDE TERMS OF USE POLICIES EVENTS VITAL MEDIA PARTNERS CONTACTS

VITAL MEDIA PARTNERS

HIRESCOM cap-digital catAPULT

Digital

CLUSTER .
ICT-AUDIOVISUAL .r
B au. imagess

réseaux

£

ENGINEERING

Figure 13 VITAL MEDIA partners section

The last section in the footer collects the main links and contacts for a correct navigation of both the
platform and its public information.
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Contacts

@'ﬂ ViTAL MEDIA gy

Giuseppe Vella

ENGINEERING

Figure 14 Contacts section
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5 Matchmaking Event tool

A matchmaking event is an event where organisations who are interested in similar fields or in the same industry
and offer different skills, products and services come together to network and find the perfect match for their
organisation and what they want to do or are doing. This is also known as brokerage events.

Matchmaking events are considered as one of the most effective methods of making new business contacts and
networking. In fact it also allows organisations to present and sell themselves showing what they do and why they
believe they are the perfect match for whatever it is you are looking for.

Matchmaking events in pure meaning are events organised with the purpose of meeting possible business
partners in a sequence of short arranged meetings, enabling the participants to introduce themselves and look for
possible areas of cooperation.

In most of cases such events are connected with organised larger conferences, using the opportunity of having
experts from one market, sector or industry gathered in one place over a number of days.

The model used for preparation of the brokerage event tool for VITAL MEDIA consists of a series of actions
designed for building strategic linkages between users and organizations. There are three main phases with a
number of subsequent tasks in each of the phases presented in the diagram below. The entire activity related to
event search, schedule meetings and meetings exploration will be linked to the matchmaking functionalities.

: : o
Event Schedule Meetings
Search Meetings Exploration
[ J . J

AN

Defining

B ccopeand | | Signupfor | 7 Access
P event meetings list |
___needs S ———
. s ,/: y . — b, ,./ y < — 4 ,/' 4
- /4 /. N/ 4 /o s 4
" Identifying A g ) " ]
. Exploring Filtering
services for ) .
user profiles \ meetings
. event search____ — \ P
N N < A "‘\*(\, )
// P 7 , 9
Go through | Booking B2B Managing
events | \ meetings | \ meetings |

Figure 15 Brokerage events model for VITAL MEDIA

Enrichments for NEM initiative

One of the main goals of the VITAL MEDIA project is to enlarge the community in the social media area at the
European level, at level of the national and regional clusters. In order to achieve the highest possible impact, the
VITAL MEDIA project fully support the NEM Initiative (New European Media Initiative)', a Horizon 2020 European
Technology Platforms (ETP) dedicated to Content and dealing with Connected, Converging and Interactive Media
& Creative Industries and driving the future of digital experience.

This enlarged community can be animated through a number of discussions at workshops to be organised at all
mentioned levels and through the cooperation within the NEM collaboration platform hosted and technologically
supported by Vital Media (http:/vitalmedia-project.eng.it).

1 i 4
Www.nem-initiative.org
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One of the main tool to enlarge the NEM community is the Matchmaking Event tool that facilitates exchanges and
discussions within the community at dedicated events: media convergence conferences (NEM Summits),
brokerage events organized by the clusters and various working groups to animate the community and collect
requirements and feedbacks. This tool mixes media actors competences, including in other sectors than the
media industry, develop new collaborative projects between SMEs, researchers and large companies and create
new tools to enhance users experience and tackle the challenges of immersivity.

The clusters partners can organize brokerage events to allow the community players to meet in person and
exchange ideas, knowledge and expertise, and to highlight project results.

General Features

For organizers
Prior to the event:

easy and intuitive creation and maintenance of the event

creation of entire event

creation of meetings schedule

editing and deletion of an event

easy creation of the whole event with a Wizard

association of the event with social networking platforms like Twitter and Facebook

During the event:

e Communication with participants through predefined messages (for scheduling new meetings,
information about new meetings, information about cancelled meetings etc.)
¢ No need for technical knowledge in order to use the platform

After the event:

e Feedback after the event in the form of discussions

For participants
Before the event:

easy online registration and completing profile
filtering features

online system for meeting request

real-time messages

During the event:

¢ information about all potential people are centralized
¢ availability of the list of event participants is available

After the event:

e downloadable list of event participants is available after the event
o feedback after the event in the form of discussions
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Functional requirement analysis

The design activities of the Matchmaking Event tool developed by Engineering for the VITAL MEDIA project
started from the functional requirements collection. The functional requirements describe what the tool has to
accomplish to enable the user’s work. They aims at capturing what the NEM collaboration platform must do as
opposed to how it will do it and, as such, are expressed independently of the technology used for implementation.
The table below summarizes the functional requirements collected. Each functional requirement is identified by a
number (i.e. FR_x), an explicative name, a short description of the functionality needed and a category that

classifies the area where it operates. The functional requirements refer to:

User, person interested in the NEM collaboration platform;
Members, users subscribed to the collaboration platform;
Event participant, member of the platform that has subscribed herself to an event;

Meeting participant, event participant that has organized a face-to-face meeting with another event

participant.

All FRs were implemented, tested and released.

Table 4 Matchmaking Event functional requirements

D2.1

Code Name Description Category
FR_1 Platform credentials | As user, | want to specify my username | Registration
and password to get my platform
credential
FR_2 Registration As user, | want to specify my personal | Registration
personal data data to become member of the platform
FR_3 Registration optional | As a user, | want to add my job title and | Registration
data the organization during the registration
process
FR_4 Personal skills As a user, | want to specify my to define | User profile
my profile in the system
FR_5 Personal As a user, | want to select the company | | User profile
organization work for from a list so a can improve my
profile
FR_6 Suggest As a user, | want to suggest the company | User profile
organization name which the administrator should
insert in the system in order to see it in
the company list and can add it to my
profile
FR_7 Event details As a member, when | create an event, | | Event management
want to define a name, description,
meeting duration, maximum number of
participants
FR_8 Event duration As a member, | want to define the event | Event management
dates and the slots duration
FR_9 Event topics As a member, | want to define the event | Event management
topics to improve the information about
the event
FR_10 Event location As a member, | want to define event | Event management
location
FR_11 Event contacts As a member, | want to define the event | Event management
web contacts
FR_12 Event subscription As a member, | want to subscribe to an | Event participation
event
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Code

Name

688310

Description

D2.1

Category

FR_13

Personal interests

As a member, | want to indicate my
interest topics among the events ones so
that | can indicate my interest to the other
participants

Event participation

FR_14

Event availability

As an event participant, | want to select
the time slots in which | am available so
the other participants can set up a
meeting

Event participation

FR_15

Event note

As an event participant, | want to insert a
note to my event subscription so that the
other participants and the event
administrator can read it.

Event participation

FR_16

Modify availability

As an event participant, | want to modify
my event availability

Event participation

FR_17

Arrange meeting

As an event participant, | want to propose
a meeting to another event participant

Meeting management

FR_18

Accept meeting

As an event participant, | want to accept a
meeting propose sent by another event
participant so | can get busy the relevant
time slot.

Meeting management

FR_19

Refuse meeting

As an event participant, | want to deny a
meeting propose sent by another event
participant so | can keep on be available
in the relevant slot

Meeting management

FR_20

Delete meeting

As a meeting participant, | want to cancel
a meeting so | can get the relevant time
slot available

Meeting management

FR_21

Events list

As a member, | want to display the events
list so that | can find the event | am
interested in

Dashboard

FR_22

Filter events

As an event participant, | want to filter the
events list so that | can select all the event
I'm interested in

Dashboard

FR_23

Event details

As a member, | want to display a detail of
a certain event

Event detail

FR_24

User events

As a member, | want to export the events
list where | will participate

Event detail

FR_25

Export event

As a member, | want to export the event
data including meetings and participants

Event detail

FR_26

Export meeting

As a member, | want to export the
meetings list so that i can display them in
others systems

Event detail

FR_27

Event participants

As an event participant, | want to see all
the participants in an event and their
availability

Event navigation

FR_28

Participant profile

As an event participant ,| want to see a
certain user profile page

Event navigation

FR_29

My meetings

As a member, | want to see an overview
of all meetings

Event dashboard

FR_30

Filter meetings

As a member, | want to filter all meetings
by status and date

Event dashboard
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Code Name Description Category
FR_31 Event notifications As a member, | want to receive | Notification
notification when:

e Someone send me a meeting
invitation

e Ascheduled meeting is deleted

¢ Aninvitation for a meeting is deleted

e An invitation for a meeting | sent is
deny

e An invitation for a meeting | sent is
accept

Mockups

According to the functional requirements analysis, Engineering realized several mockups that model the
Matchmaking tool and support the design evaluation for the macro-functionalities:

Event creation

Events list

Event subscribe

Event details

Event participations list

Create Event

name Toper (D [ootmordieans
Creator Toni Oli Roles Developer. Architect. Project Manager
N .
Location =
mappa
Descrip’
text

Events

item 4 item 3 new item X

0 2000 (0000 0400 0800 1200 1600 2000 |00:00 0400 0800 12:00
Sun 19 January Won 20 January

Figure 16 Mockup for the event creation
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Events
creafe
12 15
Oet 2016 | ABB Project Meeting bic20i6 | ABB Conference
16:00 pm to: 12 Oct 18 pm 16:00 pm to: 12 Oct 18 pm
12 15
Ger 2016 | ABB Project Meeting bic20i6 | ABB Conference
16:00 pm to: 12 Oct 18 pm 16:00 pm to:12 Oct 18 pm
12 15
Oet 2016 | ABB Project Meeting bic20i6 | ABB Conference
16:00 pm to: 12 Oct 18 pm 16:00 pm to:12 Oct 18 pm
Figure 17 Mockup for the management of the events list
Subscribe
ABB Project Meeting Event
Skills
[Meongods | [Spring | [ngular | profile page
Organization
|Mongodb | |5pr-ir|g | |Angu|ar- |
Event topics
[Mongods | [spring | [ anguler | profile page
Availability
[10 October ]
10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 10:00 10:30 11:00

[(o]lo] [g](e]e][o][o][oc]lo]lo] [¢]

11:30

12:00

12:30 13.00 13:30

(e ] [=][o][o]lo]

Figure 18 Mockup for event subscription
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Event ABB Project Meeting

Start 10 AM Location Ingegnosi via aabb 10 Palermo 90100
End 17pm Meeting time 30 min
Creator  Toni Oli Topics  Big Data architecture
Participants 100
Roles Developer, Architect, Project Manager
Your schedule
m October
10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:30 16:00 15:30
: g : g &L ‘;%l'.-' ";-'53.3 ‘;E‘"e ‘;'5:‘.4
16:00 16:30

Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor

Figure 19 Mockup for the event details

Events participations

32

Event name Start date End Date Status Participants
Projecrt Meeting 10:00 AM 10 October 10:30 AM 10 October Confirmed Piero Scrima
Projecrt Meeting 10:00 AM 10 October 10:30 AM 10 October Confirmed Piero Scrima
Projecrt Meeting 10:00 AM 10 October 10:30 AM 10 October Confirmed Piero Scrima
Conference 12:00 AM 17 October 12:30 AM 17 October Pending Giusy Guella

Figure 20 Mockup for the event participants list
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User Interface realized starting from requirements and mockups

The snapshots of the application are shown below. The Matchmaking Event tool provides these
macrofunctionalites:

e Dashboard
o  Event subscription
e Event creation

The Dashboard shows the list of the events in a card view. Every card presents a preview of the event details,
such as the event title, the date and the location where it will take place, a brief description and the principal
arguments that will be discussed. It is also available the number of sessions defined during the event, the
participants joined and the meetings just confirmed.

The back of the card is dedicated to the social info (i.e. website, e-mail and phone contacts, Twitter and
Facebook accounts).

£y OPENNESS EVENTS MATCHMAKING o
Create Event Event Detail Event Subscribe Participants list
La Digital Tech Conference Redefining Design: Immersive Futur en Seine 2017
;i o 2 7 Tech and the Creative Industries 1
% : http://www.ladigital.tech/en/ L3
= : ladigital@Tach April, 2017 ¥ Londra, Regno Unito (D&AD June, 2017 Q Parigi, Francia
09:00 PM 00:00 PM

A session will be dedicated to MEDIA
Clusters (and we could invite ESCA

The D&amp;AD Festival is an
International large 3 day event for

L. :+332456 123

W : #ladigital.tech Participants: 16

f : www.facebook.com/pages/ladigital.tech

Participants: 16

Meeting: 116 #Creative and Cultural Industries Meeting: 116 #lnnovation Festival #ICT #Startups

View Event Detail EETEnE #lmmersive technologies #Innovation S ] #industries #Policy Makers

Connecting &amp; Collaborating FICOD, International Trade Fair Laval Virtual
1 in the Creative Industries 1 for Digital Content 1
October, 2017 @ Sunderland, Regne Unito December, 2017 |  Madrid, Spagna March, 2018 Q Laval, Francia

09:00 PM 09:00 PM D00 P I&R is partner with LV organisation, we

organise joint events and the "invest in

The event will be in collaberation with It covers main digital trends for the

the Creative Fuse North East next years. It's a mix of conferences,

Participants: 16

Participants: 16 Participants: 16

Meeting: 116 #Smart Contracts Meeting: 116 #nnovation Festival Meeting: 116 #Creative and Cultural Industries

ZrrmE | #5G and LPWAN for Creative Industries Srfann t #Creative and Cuitural Industries Sessions #immersive technologies #Virtual reality

1 BROADCAST it! 1 Futur en Seine 2018

May, 2018 9 Madrid, Spagna June, 2018 @ Parigi, Francia

09:00 PM 09:00 P "Club of Clusters” Workshop, how

networks of clusters boest EU

The future of image and sound is
present at Broadcast it! It's a

Participants: 16 Participants: 16

Meeting: 116 #Trade show #Digital Content #Media Meeting: 116 #innovation Festival #ICT #Startups

T #Startups #industries #Policy Makers SEseR #industries #Policy Makers

Figure 21 Matchmaking Dashboard

For each event, pushing the View Event Detail button (Figure 21), it is possible to view complete event details.
From the Event details page (Figure 22), the platform users can join the event and define own availability.
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Participants list

La Digital Tech Conference

@ Rennes, Francia - & 16 —QQ:leta

Deseription

We have identified an event here in Rennes that we are convinced would be a good event to

Event location
Rennes, Francia

Events list

2

December, 2016
09:00 PM

Subscribe

(o3 N
25 < Avg
include a VITAL MEDIA dimension. It is focused on getting startups and SMEs to build new Mappa  Satellite ?g;
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S0 Saint-Martin % ‘Fb"
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=
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La Digital Tech Conference LeLiberté # T fueg

10:00 11:00 12:00 13:00 14:00 15:00
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16:00

[ o
GOO"'Map data @2016 Google

18:00 19:00 20:00

Figure 22 Event details page

Termini ¢ condizioni dso  Seg

nals un erore nella mappi

The event subscription requires each user to define own availability selecting the time slots according to the

sessions defined by the event's creator. The free slots are identified by green colour, the blue colour for busy
ones. The grey colour is for the slots in which the user has not given his availability.

During the subscription, the user can also select the arguments in which she is interested.
After the subscription, everyone can change its availability taking care to cancel or delete all invitations for

meetings scheduled in the busy slots.

Events Subscribe

Availability

m November

g0 D Eine

16:00 [hs3 [T 1700 17:30

Skills
Organizzation
Anim pariatur cliche...

Event Topic

12:30 13:00 13:30

18:30 19:00 [ 1930

Figure 23 Event subscription

The event creation process is divided into 5 steps:

1. General information
2. Eventtopics
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3. Location

4. Eventtimeline

5. Contacts

The Step 1 - General Information (Figure 24) requires inserting the event name, the long description and the
meeting duration (expressed in minutes).
) OPENNESS EVENTS MATCHMAKING

Step 1 - General Information

(Put here the general information about the event)

Event Name

La Digital Tech Conference

Description

We have identified an event here in Rennes that we are convinced would be a good event to include a VITAL MEDIA dimension. It is focused
on getting s ps and SMEs to build new technology solutions in entertainment (in cooperation with French Tech Rennes Saint Malo).
However, we of course need some VITAL MEDIA persons to come and present their view on immersive content for Europe... very open at

this paint. Questlon Would it be possm\e to have someone from the BBC present with TE1 from France their activity and views on media?

Do we have a contact with the BBG? Following the first edition in December 2015 that was attended by over 400 parficipants, 46 speakers

and 26 Partners, The French Tech Rennes St. Malo is announcing the second edition of its Digital Tech Conference on December 2, 2016 in

Meeting duration

25

N

Figure 24 Create event - Step 1

In the Step 2 - Event topics, the user has to define the event arguments selecting at least one category from the
vocabulary tree showed in the wizard (Figure 25).

F'y OPENNESS EVENTS MATCHMAKING

Step 2 - Event topics

(find and select the event topic)

& Creative and Cultural Industries 1

Type a category or a tag name

Select category from vocabulary tree Description

i
+
57
00

-
N2

Figure 25 Create event - Step 2

The Step 3 — Location requires to identify the address where the event will take place (Figure 26).
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Step 3 - Location

(find the adress of the event)

Address

Rennes, Francia

Brize

e
<
;‘ Mappa  Sateliite o> Carrefour City T < o 4
+=  RennesRance = X & S g
< E
& ¥ 1
- 3
Adagio Access Riie oy = i}
~ue de Vincennes Qishi Kz
H &
Hétel-Dieu ? \
i
Rue Legra, ] Rue de [Hotel Died y e J ; L
N .
5 Collége Lycée 2 ; '
& Privé Saint Martin - Université Congnlat
o e - [ de Rennes du Royaurni {4
o = =3 1- Sciences .
= =] Economiques
o - Boulevard de Sévigné +
Go gle Back to the 60's | Map data -azmsécogle Termini e condizioni €05 Segralaun emare nella mapp:
3/5

Figure 26 Create event - Step 3

In the Step 4 — Event timeline, the user can insert one or more event sessions, giving a title. It is possible to
zoom infzoom out the timeline (Figure 27) in order to define the session in a defined month and daytime.

g4 OPENNESS EVENTS MATCHMAKING &
Step 4 - Event timeline
(insert in the timeline below the sessions of the event)
Sessions
] 1" 16 21 26 1 & 11 16 2 26 1 é
October 2016 November 2016 December 2016
N
4/5

Figure 27 Create event - Step 4

The Final step — Contacts is dedicated to the social information. The user can publish the web site url, an email
address, a phone number, the Twitter and Facebook event pages (Figure 28).

After this step, the brokerage event will be added in the dashboard list. Every user of the platform will view the
new event, its details, and decide to join it, as previously described. The event can be edited or deleted in every

moment only from its creator.
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Final step - Contacts

(put here all the contacts of the event)

D2.1

Web Site

http:/faww. ladigital .tech/

Email

ladigital@tech.fr

Phone

+33 (0)2 30 3007 Q0

Event Twitter page

#DigitalTC

Event Facebook page

https:/iwww. facebook.com/La.french.tech.rennes.stmalo]

Figure 28 Create event - Step 5

Consortium feedback

The first version of the Matchmaking Event tool has been released on November 2016 and has been presented
to public and open for general use at the NEM Summit 2016. The tool has been tested by the project partners
and been tuned in accordance with feedbacks received from partners and NEM EG.
These feedbacks are listed in the table below. Each consortium feedback is identified by a number (i.e. CF_x), an
explicative name, a short description of the goal achieved and a category that classifies the area where it was
operated. For all the CFs is indicated if it was implemented.

Table 5 Consortium feedbacks on the VITAL MEDIA collaboration platform

Code Name Description Category Implemented
CF_1 | Renaming To rename the following labels Label Yes
e "Topics of interest" instead of
"Arguments”
o "Availability" instead of "Attendance”
e "11o 1 meetings" instead of "Meetings"
e “Subscribe” instead of “Join”
CF_2 | Choose an | To give the possibility to choose an | Event Yes
organization organization during the registration to the | registration
event
CF_3 | Outlook To create an event on the Outlook calendar | Event details | Yes
calendar starting from the event details
CF_4 | Job title During the registration phase, to add a box | Event Yes
“Job title” that should be mandatory/required | registration
CF_5 | Redirect To re-direct the participants (once they | Account Yes
complete the registration form) to the “NEM | creation
Brokerage events” page, rather than the
home page
CF_6 | Formatting To have a minimum layout/font (line break, | Event No because there
bold characters management | is a plain
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Code Name Description Category Implemented
description of the
event
CF_7 | Links To have the possibility to add more links | Event Yes
(websites, mails, twitter) management
CF_8 | Personalization | To change the header image Event Yes
management
CF_9 | Special To give the user the possibility to add tick | Event Yes
requirements boxes / questions to the registration, where | registration
we can ask participants if they have special
requirements. l.e. dietary or access.
CF_10 | Number of | To limit the number of places available for | Event Yes
places each event management
CF_11 | Number of | To change the number of participants even | Event Yes
participants when the event has been launched but only | management
if the number the organizer wants to modify
is higher than the current number of
participants
CF_12 | Carousel To create a carousel of images to explain | User Guide Yes
the usage of the brokerage event module
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6 Quick guide

Carousel

As illustrated in the Chapter 3, Engineering has provided a quick guide in order to explain the usage of the
collaboration platform. This quick guide has been implemented as a carousel of images. For each image, a usage
suggestion is provided in the form of question/answer.

The functionalities refer to the main menu of the Home Page.

On the left-hand the side bar (Error! Reference source not found.) is available the menu with the applications
available:

1:1 Meetings 1

e (alendars, to manage calendar events in a L
workspace;

e Blogs, it contains all the articles that members will
want to share with the team;

e Documents, the environment where all the
deliverables, papers, images and other files can be
stored;

e Discussions, the functionality that allo the users to
create an exchange of ideas area;

o Wiki, pages related to guidelines and explanations
of interest to the VITAL MEDIA users;

e Bookmarks, allows creating list of user-created

and freely shared bookmarks.

Figure 29 Menu bar

1. Do you want to be informed about the latest features? Click on the book icon in the header and choose
your option
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Show me tips now

Show tips at login
Show only new tips

& [l nviTaTion w

Invite Friends

B3 PeoPLE 2+ 8
~» NEM Collaboration PI... 204 3
@ i3-Vitalmedia Policy D... 10 %
@ Digital Innovation Hub 2% 3
@ Future position papers M i
@ Internatinnal Canner n 3

Figure 30 Quick Guide: Tip of the Day

2. Do you want to create a discussion? Click on the Add discussion button

@!‘I {ivAL MEDIA .

(mam  DISCUSSIONS

B oiscussions

There are no thread in This topic

o Y EE

Figure 31 Quick Guide: Add Discussion

3. Do you want to subscribe to a discussion? Click on the Subscribe button

@ i3-Vitalmedia Policy Dialogue / Discussions / Disruptive business models and Soc

- [Aoiscussions

Figure 32 Quick Guide: Subscribe a Discussion

4. Do you want to notify a discussion? Click on the Notify button
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« What do you think are the most important issues about new business models to increase economic

& Digital Economy 2

6] 2iike | /@ Follow % ' Link A : way m Mark ® Categorize

to other users and
send them a X
o it M Delete 3 jsst Ao
15 28 message Pin # Edit @ Delete 8 Permission... *# Mo
.

Giusi Caruso

13%%
RE: Disruptive business models and Social Media Converc

Figure 33 Quick Guide: Notify a Discussion

5. Do you want create a document? Click on the Add button

@m VITAL MEDIA Wy

(@) i3-Vitalmedia Policy Dialogue / Documents

ADD

24> [BIDOCUMENTS AND MEDIA t BQev &
There are no documents or media files in this folder.

™

Figure 34 Quick Guide: Add a Document

6. Do you want to subscribe to a documents folder? Click on the Subscribe button

imem  Documents / Brokerage E

[E] DOCUMENTS AND MEDIA

F1 13 + 2 @ - O
Title Size Status Downloads Actions

o™

-_ (7} = 1Details.png Bk & 8 E&EFBSF <R

o] o

|

~ = Ttolmeeting.png 36k 8 N O )

Figure 35 Quick Guide: Subscribe a Document folder
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7. Do you want to notify a document? click on the button highlighted in the image, search and add the
users to whom you want to send the notification

DOCUMENTS AND MEDIA
2725 131
OPENNESS-User- Version 1.3
Manual.docx e sl

Administrator

() Like r*Follow (HMShare S Link N Viark W Categorize
|

send them a

Figure 36 Quick Guide: Notify a Document

8. If you want to create a restricted team to work with, you can do it by creating a workspace. You can
create a workspace by clicking the highlighted button and then searching and adding the users you want

in your team

va  VITAL MEDIA Administrator ¢ =4

8] INvITATION &

Invite Friends

B PEOPLE R+

mn NEM Collaboration Pl... 203 i
@ i3-Vitalmedia Policy D... 0 i
@ Digital Innovation Hub 25 i
@ Future position papers 4 i

Figure 37 Quick Guide: Add a Team
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9. Do you want to create an event? Just click the button highlighted in the image and then follow the wizard
to enter the event’s main information, such as start and end dates, locations, topics, and links

@em  1:1 MEETINGS

> 13 MATCHMAKING EVENTS

2 Events List ¥ Events Meetings

Show Past Events My Attendances

THE ARTS+
1 1 Innovation Summit
October, 2017 | 9 Ludwig-Erhard-
06:00

Participants: 0 business festival inside

LAt Rl #innovation Festival
Sessions: 3

1 1
1 1
1 1
f '
1 1
1 1
1 1
THE ARTS+ is the { 1
1 b [
' '
1 1
1 1
1 1
1 1
1 1
1 L}

Figure 38 Quick Guide: Create a Brokerage Event

10. If you want to participate to an event and send and receive 1 to 1 meetings invitations, you can provide
availability in the event availability section, where you can schedule your timetable by enabling time
boxes by clicking on them.

Availability

Express your availability and coi

EApril Morning session

oo N B

Figure 39 Quick Guide: Express your Availability
11. If you want join a workspace , you have to click on the join button highlighted in the image
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o s i o -~ e

@ —

2D¥YAE

ERE

Figure 40 Quick Guide: Join a Workspace

12. Do you want to Invite friends? Click on the button highlighted in the image, then insert the emails and
click invite friends button.

INVITATION Lo

InvitebFriends

B PEOPLE L+ 8
m» NEM Collaboration PI... 203 ¢
@ i3-Vitalmedia Policy D... 10 %

Figure 41 Quick Guide: Invite a Friend

Tip of the day

It is important to dedicate a focus on the first element described in the Quick Guide Platform that is the possibility
to be informed about the latest features. For this purpose, Engineering has developed and customized the Tip of
the Day app. This app allows the site administrator to categorize certain content as tips that will be shown to the
user on a periodic basis. The app allows the users to turn on/off the display of those tips or launch them anytime
from the dockbar.

In particular, the app displays categorized articles, allows the user to navigate back and forth between tips;

automatically displays the tips on each login or every "x" days, as is established on the Tips of the Day
configuration portlet.

In the user dockbar a help button is displayed, here the user is allowed to:
o Display the tips right away.
e Choose if she wants to see the tips.
e Choose if she wants to see only new tips.
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Show me tips now

Show tips at login

Show only new tips

ATION »

Figure 42 Tip of the Day overview

Actually, the Tip of the Day app shows contents related to two main topics:

1. Social Actions
2. Matchmaking Event tool

For what concern the Social Actions, the user is invited to focalize on the functionalities offered by the social bar
(Figure 43). Through the social bar the user can interact with the resources clicking on the following buttons: Like,
Follow, Share, Link, Notify, Mark and Categorize. For more details, see the dedicated paragraph in Chapter 2.

VITAL MEDIA collaboration platform

The VITAL MEDIA online collaboration platform was produced and published at the address
http://vitalmedia-project.eng.it .

The platform constitutes the project’s main communication channel and will be used as a reference point
to which stakeholders can be directed for information about the project in terms of domain specific
documents, templates, deliverables produced during the project, events created to involve all the
stakeholders, communications.

5 Like ¢*Follow (HShare % Link .‘1 Notify M Mark W Categorize

2 195 163

E= Pin &4 Fdit i Delete @ Permission ..

Figure 43 Tip: Social Bar

More than one tip is about the Matchmaking Event tool. In particular, the user is guided through the main
functionalities of the application, starting from the correct icon from the menu that permit you to access the tool
(Figure 44) to the event exploration (Figure 45), the event subscription (Figure 46), the event participants (Figure
47), the meeting definition (Figure 48), the meetings management (Figure 49), and the notifications configuration
(Figure 50).
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@“ ViTAL MEDIA by

mem  1:1 MEETINGS

Y OPENNESS MATCHMAKING EVENTS

I Events List ¥ Events Meetings

Show Past Events My Attendances

MeetUp at Futur en
09 |=

June, 2017 ¢ 157 Boulevard
14:30

E @ o Ml Y E B

Partigpants: 6 company, a start-up, an

Meetings: 0 #Himmersive tachnologias

Sessions: 1

1
1
]
1
1
1
1

You are a large 1
1
]
]
1
1
X Create New Event
1

Figure 44 Tip: Matchmaking Event tool

D&AD Festival and New

http://www.digitalcatapultcent ...
https://twitter.com/digicatapu ...

Figure 45 Tip: View Event Details

Details Participants List

You are joining to: D&AD F«
Express your availability and confirm

Figure 46 Tip: Subscribe an Event
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Organization

ENGINEERING - INGEGNERIA INFOR

ENGINEERING - INGEGNERIA INFOR

Figure 47 Tip: View all the Participants to an Event

Availablity

1 to 1 Meetings

: your bilateral meetings

e Organization

Giusy Guella ENGINEERING

Figure 48 Tip: Organize a 1-to-1 Meeting

& Events Meetings

y events ilter by Confir

D&AD Festival 2017

P Giuseppe Vella

Figure 49 Tip: Have a look to your meetings
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oe Vella sent you a meeting
for the event [RELeRZ=0E iy

l=y, March 21, 2017 at 3:15 PM

Marlk all as read (1)

Figure 50 Tip: Receive Meeting Notifications

48



' 688310 D2.1

VITAL MEDIA

7 Stakeholder Benefits and data policy

The NEM web-based collaboration platform is a workspace for the media and digital creative industries
community. Easily accessible through the NEM website, the platform allows users to:

Upload profiles and information

Interact, exchange knowledge and experience with peers and other stakeholders

Be informed about activities of interest related to media and digital creative industries
Share documents, reports and position papers

Publish events, invite participants and organise one-to-one meetings

Propose project ideas

Find matches for potential collaborations

Create and manage teams and working groups

Invite other users to join the platform

All these benefits are supported by a specific data policy implemented by the platform. Below are listed the
conditions that each user that would became a platform member has to expressly accept to complete the
registration. The benefits for the stakeholders and the data management policy are available in the web page of
the collaboration platform.

VITALMEDIA is under the responsibility of, and runs the OPENNESS platform owned by Engineering Ingegneria
Informatica s.p.a. (hereinafter "ENG").

l. Acceptance of Terms

The Legal Terms (hereinafter “terms”) are a legal and binding agreement between you (“member”, "you",
meaning the person who represents the organization and exercise rights under these Terms with respect to
VITALMEDIA, or who has received express permission from ENG to exercise rights under these Terms)
and ENG (“ENG’, “we”, “our”), governing your use of VITALMEDIA at vitalmedia-project.eng.it

Please review the Terms carefully before you continue using VITALMEDIA. Your use constitutes your
agreement to all such terms, conditions and notices. If you do not agree, please discontinue using VITALMEDIA.
Even if you are using VITALMEDIA on behalf of the organisation, you are nevertheless individually bound by this
Agreement even if your organisation has a separate agreement with ENG.

ENG reserves the right to update these Terms from time to time. Any changes will be notified to you via a suitable
announcement on VITALMEDIA. The substantial changes regarding the rights and obligations of the parties will
be presented in detail in the announcement, but it is also your responsibility to check for such changes. In the
announcement it will be indicated the date when the changes will apply. If you do not wish to accept the new
Terms, you should not continue to use it and you should ask the cancellation of your account (vitalmedia-
project@eng.it). If you continue to use VITALMEDIA after the date on which the change comes into effect, your
use of it indicates your agreement to be bound by the new Terms. The Terms were last updated 01/09/2015.

Il. Registration

In order to utilize VITALMEDIA, an organisation must complete the "Join Us" application form. VITALMEDIA is
open to public and private organisations. VITALMEDIA is open to individuals.
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Organisations may nominate one or more individuals to represent them in VITALMEDIA (hereinafter
"representative"); one individual representative will be identified as the main contact.

As a registered representative to the Community Portal, you agree to:

(a) provide true, accurate, current, and complete information about yourself and about the organisation
you are representing as prompted by the Community Portal application form (such information hereinafter
being the "Application Data"),

(b) maintain and promptly update the Application Data to keep it true, accurate, current, and complete.

You are responsible for maintaining the confidentiality of the password and user name under which the account
was created, and you are fully responsible for all activities that occur under that account.

You agree to:

(a) immediately notify VITALMEDIA of any unauthorized use of your password or user name or any other
breach of security;

(b) exit from your account at the end of each session;

(c) defend, indemnify, and hold harmless VITALMEDIA from any loss or damage arising from
unauthorized use of your password or user name.

lIl. Privacy Policy

ENG takes the protection of your personal data very seriously and it is committed to protecting it and developing
technology that gives you the most powerful and safe online experience. Check the Privacy Policy for more
information about how your data is processed by ENG.

IV. Intellectual Property Issues

VITALMEDIA is owned by ENG. Unless explicitly stated otherwise, all of the content featured or displayed on the
website, including, but not limited to, text, drawings, photos, films, images, data, databanks, software, names,
trade and domain names, brands, logos and other components of VITALMEDIA (hereinafter "Content") are
protected by intellectual property rights, and is owned by ENG. Pursuant to the copyright and trademark laws of
ltaly, you agree:

o To not save, reproduce, change, publish, distribute or send, re-post on another website (regardless of the
server on which the Content is stored), or sell or otherwise transfer the information offered on and via
VITALMEDIA or granting any rights hereto to third parties is forbidden without ENG's advance written
permission.

e To maintain any and all copyright or other proprietary notices embedded in or attached to any Content.

e To refrain from framing or mirroring any portion of the website.

The unauthorized reproduction, distribution, public dissemination or modification of VITALMEDIA or any of its
elements constitutes an infraction against the intellectual property rights of ENG or whoever may be its owner. In
addition, all of the trademarks or distinctive signs of any type contained on this website are protected by law. The
unauthorized use of the information contained on this website, as well as the damages caused to the intellectual
and industrial property rights of ENG, may result in taking the corresponding legal action, and if necessary, may
result in the liabilities derived from exercising such legal actions.
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ENG does not claim ownership of the materials you provide to VITALMEDIA (including feedback and
suggestions) or that you post, upload, input or submit to the website. However, by uploading material, posting
comments, or providing other content to VITALMEDIA (hereinafter "Member Content"), you grant ENG the
following rights: a royalty-free, worldwide, perpetual license to display, distribute, reproduce, and create
derivatives of the Member Content, in whole or in part, without further review or participation from you, in any
medium now existing or subsequently developed. You also agree that ENG may make your Content available to
other Members of ENG who may display and redistribute it in the same way that ENG makes all other Content
available.

If you believe that your work has been used in a way that might constitute a copyright infringement, please
provide us with the following information:

e A short description of the copyrighted work that you claim has been infringed;

e A short description of where the allegedly infringing material is located on the website;

e Your address, phone number and e-mail address;

e  Proof that you are the rights holder and a statement that, under penalty of perjury, you are the rights holder
or are an authorised representative; and

o A statement by you that you have a good faith belief that the disputed use is not authorized by the copyright
owner, its agent, or the law.

VITALMEDIA may be reached by email: ioana.cotoi@eng.it
V. Member Conduct

The purpose of ENG is to encourage an open exchange of information and ideas on the VITALMEDIA. You can
expect the website to include information and opinions from a variety of individuals and organizations, members
of VITALMEDIA. Still, ENG neither endorses nor guarantees the accuracy of any Member Content. Although
ENG does not routinely monitor the postings to the website, ENG reserves the right (but assumes no obligation)
to delete, move, or edit any Member Content that comes to its attention that ENG considers in its sole discretion
to be unacceptable or inappropriate, whether for legal or other reasons, but cannot guaranty that inappropriate
material will not be posted.

As Member of VITALMEDIA, you agree to assume full and sole responsibility for any Content you post to the
website, and you agree to:

o Post Content that is relevant to and appropriate for the specific topic and designed to help people share
information and supports VITALMEDIA's mission.

o Represent that you are the owner of the Content, or are making your submission with express consent of the
owner, that you have obtained all third party releases and permissions necessary for ENG's use of any
Content that you post, and nothing you post will infringe on the rights of others.

e Neither post nor transmit any unlawful Content, or Content that encourages conduct that would be
considered a criminal offense, give rise to civil liability or violate any other law.

e Neither post nor transmit through VITALMEDIA any Member Content that constitutes advertising or
solicitation with respect to any product or service;

e Not post anonymously or impersonate any other person; and

(a) Make no use that would interfere with or disrupt VITALMEDIA or servers or networks connected to it, (b) make

no Content available (whether through upload, post, email, transmit, or otherwise) that contains software viruses
or any other computer code, files, or programs designed to interrupt, destroy, or limit the functionality of any
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computer software or hardware or telecommunications equipment, and (c) neither circumvent nor disable any
security or data-protection measures implemented by ENG.

VI. Indemnification

You agree to indemnify, defend, and hold harmless ENG, its affiliates and partners and their respective officers,
directors, employees, agents, members, representatives, and third party providers to VITALMEDIA from and
against all losses, expenses, damages, and costs, including reasonable attorneys' fees, resulting from any
violation of these Terms. ENG reserves the right to assume, at its sole expense, the exclusive defence and
control of any matter subject to indemnification by you, in which event you will fully cooperate with ENG in
asserting any available defences.

VII. Links to third party sites

VITALMEDIA may provide, or third parties may provide, links to other websites or resources. Since ENG has no
control over such websites and resources, you acknowledge and agree that ENG is not responsible for the
availability of such external websites or resources, and does not endorse and is not responsible or liable for any
content, advertising, products, or other materials on or available from such websites or resources. You further
acknowledge and agree that ENG shall not be responsible or liable for any damage or loss caused or alleged to
be caused in connection with use of or reliance on any such linked content, goods or services available on or
through any such linked website or resource.

VIII. Limitation of Liability

Within the limits allowed by applicable laws, you expressly acknowledge and agree that ENG shall not be liable
for any direct, indirect, incidental, special, consequential, or exemplary damages including but not limited to,
damages for loss of profits, goodwill, use, data or other intangible losses (even if ENG has been advised of the
possibility of such damages), resulting from: (a) the use or the inability to use the services; (b) any action you
take based on the information you receive in through or from the services; (c) your failure to keep your password
or account details secure and confidential; (d) the cost of procurement of substitute goods and services resulting
from any goods, data, information, or services purchased or obtained or messages received or transactions
entered into through or from the services; (e) unauthorized access to or alteration of your transmissions or data;
(f) the improper authorization for the services by someone claiming such authority; or (g) statements or conduct of
any third party on the services.

IX. Disclaimer of Warranties

You expressly acknowledge and agree that: (1) Your use of services are at your sole risk. The services are
provided on an "as if" and "as available" basis. ENG expressly disclaims all warranties of any kind, whether
express or implied, including, but not limited to, the implied warranties of merchantability, fitness for a particular
purpose, and non-infringement. (2) ENG makes no warranty that (a) the service will meet your requirements; (b)
the services will be uninterrupted, timely, unfailingly secure, or error-free; (c) the results that may be obtained
from the use of the services will be accurate or reliable; (d) the quality of any products, services, information, or
other material purchased and (e) any errors in the software will be corrected. (3) Any material downloaded or
otherwise obtained through the use of the services is done at your own discretion and risk and that you will be
solely responsible for any damage to your computer system or loss of data that results from the download of any
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such material. (4) No advice or information, whether oral or written, obtained by you from ENG or through or from
the services shall create any warranty not expressly stated in the Terms of Use. (5) You should always use
caution when giving out any personally identifying information about yourself or those for whom you have legal
authority, ENG does not control or endorse any actions resulting from your participation in the services and,
therefore, ENG specifically disclaims any liability with regard to any actions resulting from your participation in the
services.

X.Term

The right to access and use VITALMEDIA granted in these Terms of Use will terminate automatically in the event
that member is no longer registered to VITALMEDIA.

You agree that ENG has the right to refuse access to VITALMEDIA to any member for any reason, including,
without limitation, a reasonable belief that the member in question has violated these Terms, any other operating
rules or terms currently posted on VITALMEDIA, or any of the copyright or trademark laws of Italy. The right to
access and use VITALMEDIA granted in these Terms of Use may be terminated at any time by ENG, without
notice to member, in the event of a breach by it.

XI. Miscellaneous

These Terms and any other operating rules or terms currently posted on VITALMEDIA constitute the entire
agreement between ENG and the Members of VITALMEDIA, and supersede all previous written or oral
agreements between the parties with respect to such subject matter.

No action of ENG may be construed as a waiver of any part of these Terms.
Should any of the above sections be unenforceable, the other paragraphs will remain in full force and effect.

These Terms shall be governed by and interpreted in accordance with the laws of Italy, excluding any rules of
conflicts of laws that would apply the substantive laws of any other jurisdiction. Exclusive place of jurisdiction
shall be Rome, ltaly.

53



! 688310 D2.1

VITAL MEDIA

8 Strategy for increasing the NEM platform users.

The following measures have been adopted by the VITAL MEDIA team to increase the number of users and the
activity of the platform:

Access to the platform has been simplified and made possible in one click from the NEM website.

A quick easy-to-use guide has been created to show the features of the platform.

Online communities have been created to promote discussions and knowledge exchange within the four
working groups currently active in the NEM initiative: 5G Phase 3 pilot, Digitalising European Industry,
FP9 vision and Next Generation Internet.

The cluster partners have agreed to send a mailing to their cluster members and committed participants
to invite them to join the platform and to have access to the new whitepapers published by the VITAL
MEDIA team on Immersivity, Hyper-personalization and Distribution of content. The following email will
be sent to 3.000 cluster members across Europe:

Dear colleague,

We invite you to join the NEM online collaborative platform. A space where you will be able to interact
with peers of the digital and creative fields working in large companies and SMEs, universities, research
centres, clusters, associations, public bodies and institutions across Europe. A common workspace
where you will find information and you will be able to participate in:

Upcoming events

- Reports and whitepapers on hot topics
Latest technology trends

European Strategic Research Agenda

Stay tuned. Just click here and register.
If you need assistance please contact:

Giuseppe Vella and Maria Giuseppa Guella: giuseppe.vella@eng.it, mariagiuseppa.guella@eng.it
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9 Conclusions and next steps

The NEM online collaboration platform was produced and published at the address http://vitalmedia-project.eng.it
prior to month 3 (as stipulated in the DoA).

The platform constitutes the project’'s main communication channel and will be used as a reference point to which
stakeholders can be directed for information about the project in terms of domain specific documents, events
created to involve all the stakeholders, communications.

The first version of the platform has been tested by the project partners and has been presented to public and
open for general use at the NEM Summit 2016: the platform features has been tuned in accordance with
feedbacks received from partners and NEM EG.

The next release of the collaboration platform has been provided for month 9, according to the milestone MS2.1
related to WP2. As defined in the User Interface prototype, the brokerage event is a specialized matchmaking
tool, capable of fully managing a networking event. The platform members will be able to create events and invite
or share them with others users of the platform. It will be possible to get an overview of all participants’
competences such as their availability to arrange Face-to-Face meetings. The brokerage event tool will assist the
clusters to organize various working groups to animate the community and collect requirements and feedbacks
according to the impacts identified by VITAL MEDIA activities and will be available with the next release of the
collaboration platform.

Based on the optimal combination of online and physical collaboration tools (web based platform, social media,
events, etc.), the collaboration platform implemented achieves the specific project target to support networking
among all relevant players, conducive to establishing working groups on specific issues and challenges.

55


http://vitalmedia-project.eng.it/

’ 688310 D2.1

VITAL MEDIA

10 Annex — User manual

1. Introduction

In order to provide NEM consortium members with an operational environment to work together, a collaboration
platform supported by the VITAL MEDIA project has been implemented. This platform is a workspace used by
NEM consortium since September 2016 (three months after the project started available at http://vitalmedia-
project.eng.it.

The NEM collaboration platform has been implemented during the Task 2.1 Implementation of a web-based
collaborative platform in order to engage the convergence and social community (R&D centres, universities,
policy makers and regulators, clusters and other business accelerators, SMEs, large companies). The platform
allows users to upload profiles and information, interact with other participants, share documents and
whitepapers, publish events, propose project ideas, find matches and create working groups. Additionally, the
platform supports co-creation of new emerging knowledge thanks to the collaboration processes.

This document represents an official manual to using the platform and it is released by Engineering Ingegneria
Informatica S.p.A. according to the project milestone MS2.2.

2. Overview

The NEM Collaboration platform is based on OPENNESS (Open Networked Enterprise Social Software), an open
source framework developed by Engineering Ingegneria Informatica S.p.A. (ENG), partner of the VITAL MEDIA
project. The NEM Collaboration platform acts as a hub for communications and for the interchange of documents
and multimedia contents supporting the NEM Initiative.

As described in D2.1 VITAL MEDIA online collaboration platform, one of the objectives of NEM Collaboration
platform is to support users in carrying out part of their daily activities and their work. The advantages of online
collaborative commissioning procedures are not limited to the facilitation and optimization of what happens in the
traditional way; the results obtained are much larger, since these models are taking advantage of the constructive
mechanisms beliefs inferred from the component "social" web, which works as a catalyst for the birth of ideas and
combinations collaborative unpredictable.

All the people joining the NEM collaboration platform will belong to the operational environment called network.
The NEM collaboration platform is formed by the whole NEM collaboration platform, the network that is the main
operational environment, the workspaces to which people belong to arrange others activities beyond the network.
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1 How to join the NEM collaboration platform

All project participants joining to the NEM collaboration platform are granted to access the NEM network: they can
upload and download documents, create and invite others to a calendar event, read and write wiki pages to share
information and to organize the activities.

O Welcome - NEM Collaboratic *

(€) ® & vitaimedia-project.eng.it/web/guest/welcome e ||Q cera HE DI AN Y o

OPENNESS

Screen Name

Password

@ Create Account

(@ Forgot Password

Figure 51 NEM collaboration platform login mask

Access to the platform is controlled by an username and a password of personal user accounts, which are
assigned by the platform administrator.

1.1 How to request the access to the platform

1.1.1 Basic process
The basic process for requesting the access is the following:

1. The partner’s main contact sends a request to the ENG administrator via email or using the
community portal. In the request the partner must include:
a. Name and surname of the person to add;
b. Email address of the person to add.
2. The person that is requested to be added should be in CC in the request email.
3. The email has to be sent to vitalmedia-admin@eng.it .

1.1.2 Invite users

One of the main goals of the VITAL MEDIA project is to enlarge the community in the social media area at the
European level, at level of the national and regional clusters, through collaboration amongst the NEM |Initiative
and the clusters. Accordingly, the VITAL MEDIA platform offers a specific service to invite other users outside the
consortium (Figure 52).
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B invitanion &

Invite Friends

Figure 52 Invitation tool

The registered users can invite others to sign up typing their email addresses in the form provided to send
invitations. It is possible to send 20 invitations at a time (Figure 53).

A'? VA  VITAL MEDIA Administrator &

@m ViTAL MEDIA Ry

(@em  1:1 MEETINGS

[ inviTaTION RETURNTO FLL PAGE

B

Ly

Enter up to 20 email addresses of friends you would like to invite. Enter one email address per line.

@ Nl H

Figure 53 Invitation form

Invited users will receive an e-mail notification with the link for registration into the portal (Figure 54).

Invitation from VITAL MEDIA Administrator

1 messaggio

VITAL MEDIA Administrator <vitalmedia-admin@eng.it=
A- mariagiuseppa.guella@gmail.com

Hello,

Come and register on the NEM collaboration platform

Sincerely,

WVITAL MEDIA Administrator
vitalmedia-admin@eng.it
http:/fvitalmedia-project.eng.it

Figure 54 E-mail to come and register into the platform

1.1.3 Create account
The registration form (Figure 55) requires some personal data:

e Fist name (required)
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e Middle Name

Last Name (required)

Job Title (required)

Screen Name (required)
Email Address (required)
Text verification (required)

After user submits its data, she will receive a notification email with the confirmation of account creation and the
credentials for the access (Figure 56). The password is temporary.

First Name (Required)
Name
Middle Name
Text Verification (Required)

4705

LastName

Last name

Job Title (Required)

Screen Name (Required)

name.lastname

Email Address (Required)

mail@uon.yy

Save

@signin

(@ Forgot Password

Figure 55 Form to create a new account on NEM Collaboration platform

http:/ivitalmedia-project.eng.it: Your New Account
Da: Vital Media Admin (vitaimedia-admin@eng.it) o

A: "Name Last name"<mail@wx yy> €

Dear Name Last name,

Welcome! We've recently created an account for you at hitp:/ivitalmedia-project eng it
Your screen name is name.lastname

Your password is 1LY 2hK

Enjoy the platform!

Sincerely,

Vital Media Admin
vitalmedia-admin@enag.it
hitp:/vitalmedia-project.eng.it

Figure 56 E-mail notification for new account created
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The user can then login into the platform (Figure 57) using the credentials sent.

OPENNESS

Screen Name

name.lastname

Password

@ Create Account

(7) Forgot Password

Figure 57 Login into the platform

At first, the user must:

1. agree to the terms of use (Figure 58);
2. change the password (Figure 59);
3. choose a password reminder (Figure 60).
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AL MEDIA .
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@em  1:1 MEETINGS
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@ The content, organizatio, graphics, design, compation, ion, digital ion and related ights, rademarks and other
ited to & ights. The copying, i ication by you of any any part of the Site, , i strictly.
] prohibited. You do not acqui ;: other materials vi ough . The posting of i 2 ials constitute a waiver of any
fight i such information and materiak.
3. Service Marks.
Products and ioned ite may of P
4. Limited Right to Use.
The viewing, printing or downloading of any content, graphic, form or only a limited, d not for
m-onﬁdrhmwmm*wmn‘mmumwmmdwmmLMuthmmwfmuwnldmw
other than for your
5. Editing, Deleting and Modification.
We reserve the right in our sole discretion to edit or delete any information or ather
6. indemnification.

You agree to indemniy, defend and hold us and our partners, attorneys, staff, advertisers, product and service providers, and affliates (collectively, “Afflisted Parties”) harmiess from any lsbility, loss, cisim snd
‘expense, inchuding reasonable attorney’s fees, related to your violation of this Agreement or use of the Site.

7. Nontransferable.
Your right to use the Site is not transferable. Any pass e btsin i

& Disclnimer and Limits.
THE INFORMATION FROM OR THROUGH THE SITE ARE PROVIDED "AS-15,” *AS AVAILABLE.” AND ALL IMPLIED, ARE DISCL BUT NOT LIMITED TO THE
DISCLAIMER OF ANY Y AND FITNESS FOR A PARTICULAR PURPOSE). THE INFORMATION AND SERVICES MAY CONTAIN BUGS, ERRORS, PROBLEMS OR
OTHER LIMITATIONS. WE AND OUR AFFILIATED NO LIABILITY YOUR USE OF ANY INFORMATION OR SERVICE. IN PARTICULAR, BUT NOT AS A LIMITATION THEREOF,
'WE AND OUR AFFILIATED PARTIES ARE NOT LIABLE FOR ANY INDIRECT, SPECIAL, DAMAGES DAMAGES BUSINESS, LOSS OF PROFITS,
UTIGATION, OR THE LIKE), WHETHER BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, TORT PRODUCT UABILITY EVEN IF THE
POSSIBILITY OF SUCH nmwss_smsumnonormmmsnmummmumummumosm:mmsofmzuacnn BETWEEN US AND YOU. THIS SITE AND THE

PRODUCTS, SERVICES, IDED WITHOUT S NO ADVICE OF OR WRITTEN, OBTAINED BY YOU
FROM US THROUGH THE SITE SHALL CREATE ANY WARRANTY, muuvm oneumm:z NOT EXPRESSLY STATED IN THIS mu:mzm WE DO NOT PROVIDE LEGAL ADVICE NOR ENTER
INTO ANY ATTORNEY-CLIENT RELATIONSHIP.

Aunis?onsmmo«mlx.rrvmmvomss CAUSED BY WITHIN THE EL FILE THE FORM 1S DISCLAIMED. WE WILL NOT BE
LIABLE TO YOU FOR ANY DDAMAGES OF ANY KIND THAT MAY RESULT FROM USE OF OR INABILITY TO USE OUR SITE. OUR MAXIMUM LIABILITY TO YOU
UNDER ALL CIRCUMSTANCES WILL BE Emmmswmmvwmvmmvmoﬂs,!msmmmnou.

9. Uss of information.

We reserve the right, and you authorize us, to the i all st by you and sll y. All
romarks, suggestions, ideas, graphics, or other i i y e ively, the “Submission”) Whﬂ-mduﬁumw NEM
Collsboration o as confidential, and wil not be bl for any ideas for is bu product, service or

mm-ww«y-.mammmmwnmueMMMmmwmmum NWRCLE R e Cotari i P i i
oll present

purpose whatsosver, witho sponsi i ¢, and you, not
mmmumwwnm.mmmwﬂ,wmwmmmw

10. Yhirs-Party Services.

i servica providers (*Merchants”) ich you in g services. that we da not oper the
Mummwmmwe.mnmmwmdwd o3, flflment, biling . We ace not a p i
mdu-mmwwmmdmmm-nmsotsmskmoswrmowwuwnzsonmmnlvus 3
TITLE, FITNESS ARE WE LIABLE FOR ANY ARISING FROM THE TRANSACTIONS BETWEEN YOU
AND ANY ON MERCHANT SITES OR ANY OTHER SITE LINKED TO OUR SITE.
11, Third Party Merchant Polices.
Al rules, polici vacy pol cedy il spply to We sre not respor i ion p you to Merchants. We and the
Marchents are & e et pasty 7 3
12. Privacy Policy.
Our Privacy Policy, as it may change from time to time, is a part of this Agreement.
13. Payments.
mwm.dmneuiywnmwm-‘gbunu any credit i vion you supply i complete, L ¥ your

pey y you at spplicable taxes.

14, Securities Laws.
THR 583 ey ettt ripct. s oo oo e oo s s o i oo v, vl . ple e

meqdmunwwmmwmummhm “expects,” hhv-ms-ds M"m-&"wﬂ'“mhm

The Site and the informat constitute an offer
e i ilion okt e o i Mo i i i be, and shall not be deemed to be, i L of it
documents.
15. Links to Other Web Sites.
The Sit containslnks t0 other web sites. We are ot resporsiblefor the content, accuracy or ites, and not i d, moni y
. Inclusion of any appr of by us. If you decide to leave our Site and access these third-party sites, you do so
at your own risk.
16. Copyrights and Copyright Agents.
We respect of others, ¥ 1 you believe that your work has been copied in a way that constitutes copyright infringement, please provide our Copyright
Agent the following information:
@A 3 5 8 behalf of the
A of the cop whringed:
@A il that >
() and
{¢) A statement by you that y good faith beli disputed use : i its agent, or the law; and
) A statement by you, madie under pensky of perjury, thet the P ion in your Notice i the copyright owner or ized to act s behalf. Our
Copyright Agent for Notice of dlaims of copyright i on the y directing an e-mail to the Copyright Agent at admin@engt
17. Proposed Product and Service Offerings.
iptions of it v bject e . fonslity of prodk s offe
through the Site. ight in s sol 2 i istrati promotions will be awarded. Thi sination inchudes, without fimitation, the scope, nature and timing of
ol such awards.
18, information and Press Releases.
d press releases about us. While this i i of the we disclaim any duty or obligation to update this information o any press
s F 5 2 5 i
19 Miscellancows.
Tris Agreement shall be treated ss though it ed and p in Los Angeles, CA. and i ith the laws of the State of Calfornia (without regard to
conflict of 'y you with respect y on, products o servi it i ¥ cause of action arase
or be forever wa Al acti .;. ions set forth in Secti on 10, i i 10 its fair meaning and not strictly for
o ither party. All legal solely in Los Angeles, CA. i ive jurk S e
mmmx-awucmdpcmm-ymum-w P h: i e 2 abi ining portions shall
remain in full force and effect. To the extent that anything in or is in conflict or inconsis ith this Agreement, this Agreement enf

provision of this a waiver of such provision nor of tha right

|

Figure 58 Acceptance Terms of Use
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@I‘I ViTAL MEDIA by M NL Namelastname
@em  1:1 MEETINGS
™ [l NEw PASSWORD
- Please set = new password,
M New Password
=

Password
fa
@ Enter Again
V]

SAVE

Figure 59 Change the password

NL  Name Last name

(men  1:1 MEETINGS

o [l PASSWORD REMINDER
- Plesse choose a reminder query.
) Password Reminder
=]
Question
@ 5
® o

Figure 60 Password reminder

The enrolment now is complete. Automatically, the OPENNESS system will start a short tour of the main features
offered by the NEM network:

e People: displays all networks, teams and groups who user belong to. It allows user to create
and manage a new team or custom group.

A NL  Name Last name

(Wen  1:1 MEETINGS

People

People displays all networks, teams and

groups who user belong to. t allows user 1§ [og PEOPLE

create and manage a new team or custom

group. #wn NEM Collaboration PL...

Next End Tour

Figure 61 Start Tour - People

e Team: a group of people organized to work together within own workspace.
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@ 1:1 MEETINGS >

& Team

A group of people organized to wark B reorie

together within own workspace
o NEM Collaboration Pl...
Previous  Next End Tour

Figure 62 Start tour - Team

e Circle: a personal user grouping that allows user to follow activities of belonging members or
create a resource folder. It is visible only to the owner and it does not generate any
notification to other members.

@em  1:1 MEETINGS

A NL  Name Last name

>

# Cirde

A personal usar grouping that allows user to
follow activities of belonging members or Ereorie
create a resource folder. It is visible only to
the owner and it deesn't generate any
. e NEM Collaboration P...
notification to other members.

Previous  Next End Tour

Settings Online Friends (1) - Groups (0)

Figure 63 Start tour - Circle

e Chat:itis possible to communicate with other users in real time and setting the chat status.

(am  1:1 MEETINGS

@
S

2Resourcas

)

Sums  2Resources Previous ~ Next End Tour * Join

settings Online Friends (1) - Groups (0)

Figure 64 Start tour - Chat
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e OPENNESS menu: it provides easy access to all workspace pages.

A NL  Name Last name

(mem  1:1 MEETINGS >

Openness Menu

Openness menu provides easy access to all
workspace pages. * Join
Previous  Next End Tour

Sums  2Resources # Join

-
B

228

@ NEtWorld2020 WG

S 2Resources # Join

Il ¥ B

Figure 65 Start tour - Openness Menu

e OPENNESS Semantic Search: Allows user to configure custom search finding content by
attribution such as by its category and domain. The search result displays an abstract of the
resources with the social bar that allows user to easily interact with comments, rating, likes
and markers. It is possible to save one, a few or all search results in a pinned folder
accessible from the resources portlet.

e

@en 1 MEETINGS >
Openness Semantic search

allows user to configure custom search
finding content by attribution such as by its
category and domain.

The search result displays an abstract of the
resources with the social bar that allows user
£ aasily interact with comments, rating, likes

and markers. It is possible to save one, a few
or all search results in a pinned folder
accessible from the resources portlet.

Previous End Tour

Figure 66 End of tour — Openness Semantic Search

In Figure 67, the NEM collaboration platform home page.

@!‘ Vithl MEDIA Ny A N Namelastname
@en  1:1 MEETINGS >
s, [BIOPENNESS MATCHMAKING EVENTS USER GUIDE

= Events List Events Meetings

o Atte

-

@ MeetUp at Futur en =

Q Seine

See event details at a g

® @ 157 Boulevard G EaE

. You are a large

] company, a start-up, an e o o o o o o

Mectings: 0
Sessions: 1

#immarsiva tachnologies

INVITATION

Invite Friends

[E] OPENNESS WORKSPACES LIST B peopLe +
s NEM Collaborstion Pl... w
@ 8w SResources * Join

Figure 67 NEM collaboration platform Home page
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2 How to use the network

The network is managed by Engineering and offers a collaborative working environment, equipped with useful
tools and functionalities, in order to support collaboration and collective knowledge management.

The platform allows users to be constantly informed about platform activities: each member can follow the
evolution of the activities of interest and actively participate on results to carry out.

One of the most important characteristics of the platform is the possibility to reference the content throughout the
network, allowing a coherent maintenance of project knowledge and information.

In Figure 68, the main parts of the network are highlighted, while the focus on section below (paragraphs 2.1, 2.2,
2.3) provides a detailed explanation of all the functionalities displayed around the main content area, where the
detail of the selected application or content (calendar overview, event detail, list of files, file detail etc.) is visible.
Moreover, paragraph 4 details about the portal social features provided by platform: the mentions and the social
bar. The Invitation Application has been described at paragraph 1.1.2.

@m ViTAL MEDIA Yy

(e 1:1 MEETINGS >
m—
”e OPENNESS MATCHMAKING EVENTS B user cuine
i D&AD Festival and New
| = Events List Events Meetings
R % hitpi//vrww.ighalcatapultcent .
M ¥ https://twitter.com/digicatapy ...
Show Past Events My Attendances
[~
[ MeetUp at Futur en
Seine
@ 9 157 Boulevard See event details at a glance
|ﬂ You are a large
e company, a start-up, an e o o o o o o
#immarsive technologies
& wviranon
Invite Friends

Figure 68 The operational network of the NEM collaboration platform

In the next sections of the deliverable it is further clarified how to use each of the applications above to carry out
project specific activities like, for instance, the communication with other project partner, the organisation of a
meeting, the creation of a deliverable, efc.

2.1 Dock bar
The functionalities available in the Dockbar, the bar on the top, are the following:

e Semantic Search, where workspace participants can find all the portal content and people;

e Around me, through this functionality, workspace participants can get an overview of what is
happening in real time in the activity stream (Timeline, see paragraph 3.4);

e Inbox notification, workspace participants are alerted every time they receive a message or
a notification;

e Personal profile, by clicking on the icon, workspace participants can access their profile, start
the introduction tour and sign out from the platform.

2.1.1 Semantic search

The NEM collaboration platform includes several search features to help you quickly find what you're looking for,
or just to browse through content, people, and teams.
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Figure 69 Semantic search

The users can search for specific words simply enter the search terms to see content containing all the specified
words in any order (Figure 70). They can find resources by person, title and content also benefit from the
suggestions shown in real-time in the search box when typing the query if they decide to search for a resource
from a term.

@m ViTAL MEDIA by vital

Giusy Guella

a2
@ 1:1 MEETINGS Q Search "vital® everywhere >
Person
e [EoPENNESS MATCH Vi@l Media Administrator SER GUIDE
0 H
Vito Morreale
P D&AD Festival and New
3 Eventslist % Event Q Search "vicel" in Person
Title hitp//www.digitalcatapultcent ...
o b P vene i Ay Vil mediz-openness pptx | htps/vittor.comvdigicatopu ..
ow Past Events My Attens E
ﬁ vital media-ppt policy v01.pptx
nem eg, together with vital media
[ MeetUj vital media collaboration platform e oo
O 9 Seine ot iy conference nem eg, summit pe, vital media
ent details at a glance
@ June, 2017 9157 B¢ Q Search "vital® in Tite g
(V] 1430 Youare: Content
Participants: 6 [l IR

Meetings: 0 [
Sessions: 1 i
o view - VITATION

.......................... Invite Friends

Figure 70 Search for specific words

The search results are displayed in a default order by content, person, and title (Figure 71). Every result has
identified by its specific icon type, the title, the initial description, the author and the creation date.

@m‘ ViTAL MEDIA Ry 2o B e Sy &l

(e 1:1 MEETINGS >

Total results it

o
k
\

FrontPage

Welcome to the VITAL MEDIA praject wiki. In this wiki we will collect information that will b...
@ Administrator VITAL MEDIA
@ Vital Media-OPENNESS.pptx

@ Vital Media-PPT Policy_v01.pptx

I

@l Y E

NEM EG, together with VITAL MEDIA

u VITAL MEDIA collaboration platform
The VITAL MEDIA online collaboration platform was produced and published at the addres...

Joint a/v conference NEM EG, Summit PC, VITAL MEDIA
AGENDA 1) NEM Summit 2016 proaram 7 status of sessions a) Start-up forum - clusters fr...

M Cartoon Movie | |
m Cartoon Movie 2017
L T P e T Y v S
Current Pagez 1 »

Figure 71 Search results

It is also possible to act several social actions (Figure 72) on the results (i.e. follow, like, pin, share and link).

Total results
1

@\ DLlgs_259_2003.pdf
r* Follow €3 Like B Pin €] Share % Link

@ Participants to X-ETP WG.xlsx

=% New-Realities_showcase_comp_fringe.pdf
&’ Full details about the New Realities showcase. competition and fringe events.

Figure 72 Social bar for search results
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The users can setting up some search criteria (Figure 73):

o Number of results for page in a range of 5 to 50 (default value: 10);
e List/Card view (default value: Card);
e Show/Hide the social bar for the social actions in the results (default value: Show).

Search configuration

Order criterion This feature will be available soon
Results for page

Visualization criterion

Show / Hide social bar in
search results

x CLOSE CONFIGURATION

+ SAVE CHANGES

Figure 73 Search configuration

The query of the search is saved in the search history that will dynamically create a visible and available menu
from the Search Application that will automatically be powered up and updated each time the users start to use
the search application (Figure 74).

@ﬂ'ﬂ VAL MEDIA by
My Search history

(men  Bookmarks / Consultations / C i) media

21 [ sookmarks

L

EOPLE +

pEEies M Collaboration Pl... ®
10z7  09.4

s wgital Innovation Hub 8 I

Consultation on Next Generation Internet

02 E

@ Future position papers 7 1

Figure 74 Search History

2.1.2 Around me

From the Around me application, the user can preview and interact with activity that flows through your
community. The "Around me" app shows all public and real-time up-to-date updates about the interactions
between users and resources / users / teams that occurred within the platform's workspace and to which the user

in question belongs.

Figure 75 Around Me icon

The activities are showed in a descending chronological order and hide a link to the resource object of the action
(Figure 76).
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(men  1:1 MEETINGS >
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[ vy, D&AD Fastival and Now
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181 13 % http://www.digitalcatapultcent ...
5 132 .
6\ NEM coLLABORATION .. B2 (3) 182 0a ¥ (hpsU ekt g ostapuEy
. . " 2017 .38
ﬁ B NEM COLLABORATION ... &
Digital Innovation Hub
< [
@ 18%5  (08.2 See avent details at a glance
NEM COLLABORATION ... Ed e 18"‘" 08
. I 2017 .38
|m ceresss NEM COLLABORATION ... &%
Digital Innovation Hub L] e o e o L] L]
Mark Wheeler
INVITATION
1837 08. A o
NEM COLLABORATION ... £+ Invite Friends
Future position papars ©) 18%7  08.37 A
NEM COLLABORATION ... *&
Future position pepers B reorie +

#in NEM Collaboration PI... 88

Figure 76 Around Me view

2.1.3 Inbox notification

The Inbox Notification application shows the activity that's most user centric allowing users to receive in real time
all notifications that are in some way related to them and their activities within the platform.

Figure 77 Inbox icon

From the notification, the users will be able to reach the resource in question if necessary. The notification details
show (Figure 78): (i) Who sent you the notification; (i) The resource in question; (ii) The timestamp of the
notification.

C L VITAL MEDIA Y.

(e 1:1 MEETINGS @ INBOX b3
Mark Wheeler leaved your workspace
e ] OPENNESS MATCHMAKING EVENTS ‘nternational Cooperation* i

€] Thursday, May 18, 2017 at 8:39 AM

IE Events List % Events Meetings
@ INBOX
é\\ Mark Wheeler lezved your workspace
_ Show Past Events My Attendances “Digital Innovation Hub*
=
- & Thursday, May 18, 2017 at 8:38 AM
--------------------------
Q MeetUp at Futur en ! ]
Seine ] i @ INBOX
1 I
Mark Wheeler joined rks|
@ . 9 157 Boulevard ' ' . foined your workspace
“"1‘:- o “International Cooperation”
|u . You are a large ! | €] Thursday, May 18, 2017 at B:38 AM s7
IO ISR company, a start-up, an ' i e o o o
1 I

; Mark all as read (7)
MEEE'"HSZ ® #immarsive tachnologies ] |
Sessions: 1 ) 1 View all messagas

__________________________ Invite Friends

Figure 78 Inbox Notification

The NEM user receives a notification when:

e Inbox
o Workspace owner receive a notification when someone JOIN membership
o Workspace owner receive a notification when someone LEAVE membership
o Receive a notification when you are ADDED to workspace
o Receive a notification when you are REMOVED from workspace
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Receive a notification when someone FOLLOW your resource

Receive a notification when someone UNFOLLOW your resource

Receive a notification when someone LIKE your resource

Receive a notification when someone UNLIKE your resource

Receive a notification when someone MARK your resource

Receive a notification when someone UNMARK your resource

Receive a notification when someone NOTIFY to you a resource

Receive a notification when someone NOTIFIED your resource (and not already
notified you)

Receive a notification when someone SHARE with you a pinned folder

Receive a notification when someone ADD A COMMENT on your resource

Receive a notification when someone ADD A COMMENT on a commented resource
and This resource is hot your own

Receive a notification when someone MENTIONED you

Receive a notification when someone MENTIONED your resource

e Workspaces List

o

o

Receive a notification when someone request membership on your restricted
workspace
Receive a notification when someone reply on your membership request

e Events Matchmaking

o

O
O
O
O

Send a notification to the people invited to a new event

Send a notification to the guest when a meeting invitation is deleted

Send a notification when a meeting is deleted

Send a notification to the user host when someone refuse a meeting invitation
Send a notification to the host when someone accept a meeting

The channels used for the notification are generally three: the internet website (in this case the Inbox), mail and
mobile using the OPENNESS Mobile Apps. The management and use of these channels is given to the user
himself through the "Notification Manager" section of the In Box (Figure 79).
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(e 1:1 MEETINGS

INBOX RETURN TO FULL PAGE
2 13 m
Unresd @ 7 Message delivery preferences
Openness Inbox
N All messages =
Workspace owner receive a notification when someone JOIN membership [F] mobile [E] Mail Website
ﬁ Message delivery preferences
Workspace owner receive a netification when someone LEAVE membership [F] mobile [ Mail Website
fa
Receive a notification when you are ADDED to workspace [£] mobile [E] Mail Website
u Receive a notification when you are REMOVED from workspace [F] mobile [ Mail Website
Receive a notification when someone FOLLOW your resource [F] mobile [ Mail Website
Receive a natification when someone UNFOLLOW your resource [F] mobile [E] Mail Website
Receive a notification when someone LIKE your resource [£] mobile [E] Mail Website
Receive a notification when someone UNLIKE your resource [F] mobile [ Mail Website
Receive a notification when someone MARK your resource [F] mobile [F] Mail Website
Receive a notification when someone UNMARK your resource [F] mobile [ Mail Website
Receive a notification when someone NOTIFY to you a resource [F] mobile Mail Website
Receive a notification when someone NOTIFIED your resource (and not already notified you) [F] mobile Mail Website
Receive a notification when someone SHARE with you a pinned folder [ mobile Mail Website
Receive a notification when somecne ADD A COMMENT on your resource [F] mobile [ Mail Website
Receive a notification when someone ADD A COMMENT on a commented resource and This [F] mobile [ Mail Website
resource is not your own
Receive a notification when someone MENTIONED you [£] mobile Mail Website
Receive a notification when someone MENTIONED your resource [F] mobile Mail Website
Openness Workspaces List
Receive a notification when someone request membership on your restricted workspace Website
Receive a notification when someone reply on your membership request Website

Openness Events Matchmaking

Send a notification to the people invited to a new event Email Website
Send a notification to the guest when a meeting invitation is deleted Email Website
Send a notification when a meeting is deleted Email Website
Send a notification to the user host when someone refuse a meeting invitation Email Website
Send a notification to the host when someone accept a meeting Email Website

Figure 79 Manage notifications

2.1.4 User Profile

The management of the User Profile is an important step for participating in the community because it allows the
members of the community to get to know your interests, your experiences and professional skills.

& My Profile
Figure 80 User Profile icon

To access the profile, the users have to click on their own avatar in the top bar and select “My Profile” (Figure 81).
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(mem  1:1 MEETINGS

£ OPENNESS MATCHMAKING EVENTS
E= Events List

% Events Meetings

Show Past Events

09

June, 2017
14:30

My Attendances

MeetUp at Futur en
Seine
© 157 Boulevard

You are a large
company, a start-up, an

EQ® N YEE

Participants: 6
Meetings: 0
Sessions: 1

#immersiva tachnalogies

Figure 81 Access to the User Profile

& My Profile
© Start tour!
® Sign Out

B user cuine

D&AD Festival and New

% http:/fwwew.digitalcatapultcent ...
¥ hitps:/twitter.com/digicatapu ...

See event details at a glance

W nvitanion

Invite Friends

The User Profile shows the basic user info, the contact information (skype, facebook, twitter, linkedin), skills,
latest contents and subscriptions (Figure 83). It also an overview on the user activities in terms of resources

created, following and followers.

@l‘l ViTAL MEDIA by
(e PROFILES >
e [Eluser PROFILE S a P ocopLE P
#0n NEM Collaboration Pl... P
R . User Activities @ Digital Innovation Hub ']
Giuseppe Vella \ N
ﬁ j| @ Regione Sicliana . Palermo (90100) B Documents 33 @ Future position papers @t
V B8 Project manager B Bockmarks 1 @ International Cooper... 5 1
o Busy days M EBlogs 1
@ Last profile update: 2 months ago @ NEWorld2020 WG 5 x
@ #t my team ot
l' il Activity 208 Iey#l Reputation 34 s 0 Following me® 2 Followers
B resources + @
Like P2Foll Categori
i s # Collaboration platfo...
Information Skills Lastest Contents Subscriptions & VITAL MEDIA Projec...
L Danet Pierreyves All...
Contact information D VITAL MEDIA Projec...
@ http://www.eng.it B giuseppe.vella@eng.it & VITAL MEDIA Projec...
0 393425092734 8 gvella3
L mytesm All Resour...

¥ giuscppevella7é

About me

About
me

Extra info

Additional
note

B VITAL MEDIA Projec...
o Forums

# Conferences

L NEM WG All Resour....

# Webinar

W New Media

4

Figure 82 User Profile

[ My Calendar Events

il My Documents



' 688310 D2.1

VITAL MEDIA

. . =
@mem  mivens a # A" D) Gueppevets
o : ¥y
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a2 [E]user PrROFILE S a Bl peoriE 8+
7en NEM Collaboration Pl... 103 3
5\ . @ Digital Innovation Hub 10 3
Giuseppe Vella
= ) @ Regione Siciana, Pelermo (50100) @ Future position papers » 1
| N
A @ International Cooper... 61
C\ Busy days
@ Last profile update: 2 months ago NEtWorld2020 WG s 1
® W myteam o3
|u il Activity 223 le sl Reputation 32 il 0 Following e 2 Followers
B resources + @

Like  P*Foll Cat
O Like ollow W Categorize # Collaboration platfo...

Information skills Lastest Contents Subscriptions s VITAL MEDIA Projec...
2 Danet Pierreyves All...
D VITAL MEDIA Projec...

E & VITAL MEDIA Projec...
2 my team All Resour...
A

% VITAL MEDIA Projec...

# Forums

# Conferences

Nem collaboration platform ]

& NEM WG All Resour...

¢ Webinar
Figure 83 Subscriptions

To update the profile click on "Edit" (Figure 82) and manage it (Figure 84).

) .
@l’l ViTAL MEDIA fay. a i A7 ‘-" /) Elrls
seas f
(men  PROFILES >
e USER PROFILE PEOPLE B+
e NEM Collaboration Pl... &8 1
Y User info Additional info Display Setting & Digital Innovation Hub o1
= @ Future position papers 7 1
| Status -
@ International Cooper... 51
Q Busy days
y @ NEtWorld2020 WG 51
Username *
@ # my team ot
giuseppe.vella

Email *
GHANGE DELETE Bl resources + o v
giuseppe vella@eng.it

Collaboration platfo...
Current Password * :

VITAL MEDIA Projec...

Danet P All..
New Password anct Pierreyves

@ [0

©) VITAL MEDIA Projec...

Enter Again B\ VITAL MEDIA Projec...
L my team All Resour...
B VITAL MEDIA Projec...

@ - # Forums
o Conferences

Publish  Cancel L NEM WG All Resaur...

¥ Webinar

# New Media

[ My Calendar Events

i My Documents

Figure 84 Update the User Profile

The user can manage its skills clicking on “My Account” (Figure 82): selecting the section “Categorization” in the
tab Account Settings (Figure 85), everyone is able to search through the existing vocabularies (i.e. Audience,
Market Sector, Topic) and select the categories that identify its competences (Figure 86). It is also possible add
new personal tags, select the existing or suggested ones (Figure 87).
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Categorize @

‘Suggestions

No suggestions

Select category from vocabulary tree

Topic
Market Sector
o Audience

Figure 85 Add your skills with the Categorize button

Categorize @

Suggestions

No suggestions

Select category from vocabulary tree

Entertainment

B udience

SUBMIT

Figure 86 Search and select categories

Categorize @

Suggestions

No suggestions.

Leamning

% learing
% Learning

Figure 87 Add tag to the User Profile
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In this way, the User Profile is constantly aligned with the actual interests and skills of the user (Figure 88).

@'ﬂ VitAL MEDIA Ry

(mem  PROFILES >
M USER PROFILE S a Bl peorie 8+
e NEM Collaboration Fl... 0 g
9\ . User Activities @ Digital Innovation Hub 10 !
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a Busy days MW Blogs 1
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|u il Activity 223 leyo 1 Reputation 34 b 0 Following Mo* 2 Followers
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Lke  A7Foll Categori
6 Like ollow W Categorize # Collaboration platfo...

Information skills Lastest Contents Subscriptions i VITAL MEDIA Projec...

L Danet Pierreyves All...

D VITAL MEDIA Frojec...

User skills

SN VITAL MEDIA Projec...

1 L my team All Resour...

% VITAL MEDIA Projec...

s Forums

Figure 88 User skills

2.1.5 Quick tour
The VITAL MEDIA platform offers a fast tour that give an overview of the major applications present.

@ Start tourl
Figure 89 Quick Tour icon

The Quick Tour application is accessible from the avatar clicking on the “Start tour!” button (Figure 90).

VITAL MEDIA Ny A Giusy Guella

(mem  1:1 MEETINGS & My Profile

@ Start tour!
® Sign Out
s [E] OPENNESS MATCHMAKING EVENTS B user cuine
“ D&AD Festival and New
[=2:] B Eventslist 4% Events Meetings
% http:/iwww.digitalcatapultcent ...
ﬁ\ ¥ https:/twitter.com/digicatapy ...
Show Past Events My Attendances
=]
Q MeetUp at Futur en
09 |5
See event details at a glance
@ June, 2017 @ 157 Boulevard
14:30
|. You are a large

[T EMYMP RN company, a start-up, an 1 i e o o o o o o
1 i

Meetings: 0 #Himmersiva tachnologies ] ]

Sessions: 1
1 i & inviTanion
1 i

__________________________ Invite Friends

Figure 90 Start the Quick Tour

The Quick Tour consists of 12 steps that show the different functionalities of a workspace: Timeline, People,
Team, Circle, Chat, Menu, Resources, Pinned Folder, Smart Folder, Create Pinned Folder, Show Smart Folder,
Semantic Search. Some of these steps have been described at paragraph 1.1.3. The user can end the tour at
any time (Figure 91).
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Figure 91 Quick Tour view

2.1.6 Logout
The users can leave the platform through the Sign Out button.

& Sign Out
Figure 92 Sign Out icon

This functionality is accessible from the avatar (Figure 93).

A
@'ﬂ ViTAL MEDIA Ky ry 4; ’,.) Giuseppe Vella
(@) Digital Innovation Hub / Activities & My Profile >
L site Administration
. > Pages
#  Emveune =i PYPEOPLE 5 Content - 3%
- NEM Collst 7 U not
April ;) > Configuration
) @ Vella Digital Inno @ seart tour! 81
ETE ATy )
— 74 20 14.: NEM COLLABORATION .. ' G.veua Future posh o.s\gjnm[ b
= You removad the markar answar from the blog "VITAL 9 10 140 NEM COLLABORATION ... M

Figure 93 Logout

2.2 Main menu

On the left-hand side bar (Figure 68) is available the menu with the applications available in the network (Figure
94):

e 1:1 Meetings

e Calendars, to manage calendar events in a workspace;

e Blogs, it contains all the articles that members will want to share with the team;

e Documents, the environment where all the deliverables, papers, images and other files can
be stored;

e Wiki, pages related to guidelines and explanations of interest to the VITAL MEDIA users;

e Bookmarks, allows creating list of user-created and freely shared bookmarks.
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Figure 94 Menu bar

2.2.1 1:1 Meetings

The Matchmaking Events application is a specialized brokerage event tool, capable of fully managing a
networking event. This tool enable users to create events and invite or share them with others users of the
platform. It is possible to get an overview of all participants’ competences such as their availability to arrange
Face-to-Face meetings. The brokerage event tool assists the clusters to organize various working groups to
animate the community and collect requirements and feedbacks according to the impacts identified by VITAL
MEDIA activities and will be available with the next release of the collaboration platform.

The Matchmaking Event tool provides these macrofunctionalities:

e Dashboard

e Event subscription

e Meeting management
e Meeting agenda

e Event creation

2.2.1.1 Events overview

The Dashboard shows the list of the available events in a card view (Figure 95). Every card presents a preview of
the event details, such as the event title, the date and the location where it will take place, a brief description and
the principal arguments that will be discussed. It is also available the number of sessions defined during the

event, the participants joined and the meetings just confirmed (Figure 96).
The back of the card is dedicated to the social info (i.e. website, e-mail and phone contacts, Twitter and

Facebook accounts) (Figure 97).

76



' 688310 D2.1

Meetings: 0

#immarsiva tachnologies

@“ ital Meoia . &* ey Eeedln
mem  1:1 MEETINGS >
" OPENNESS MATCHMAKING EVENTS
IE Events List ¥ Events Meetings
o Show PastEvents My Attendances
=
|
--------------------------
{a MeetUp at Futur en !
09 |z
:
@ June, 2017 | 9157 Boulevard ]
. ,
. 420 You are a large I
CARESERPRN company, a start-up, an ] e o o o o o o
]
'
,
]

Sessions: 1

Pl Ee ! W nvitanion
:

.......................... Invite Friends

Figure 95 Matchmaking Dashboard

09 MeetUpatFutlIenSeine

June. 2017 9 157 Boulevard Macdonald,
14:30

You are a large company, a
Participants: 7 start-up, an institution, a

Meetings: 0 #Himmersive technologies
Sessions: 1

Figure 96 Event card

MeetUp at Futur en Seine

% https://nem-initiative.org/register-
now-to-the-creative-industries-meetup-
at-futur-en-seine-9-june-paris/

& manuella.portier@capdigital.com

¥ https://twitter.com/NEM_Initiative

% http://www.futur-en-seine.paris/en

View Details
Figure 97 Back event card
The list of the closed events is showed clicking on the Past Events filter (Figure 98). The My Attendances filter

shows instead the list of the events in which the user in question subscribed (Figure 99). The user can
differentiate his open or closed attendances just deactivate/activate the past events filter.
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Figure 99 Attendances

2.2.1.2 Explore an event

For each event, pushing the View Details button (Figure 97), it is possible to view all the event details (Figure
100):

The organizer;

The description;

The contacts (url, mail, twitter, facebook, others);
The start/end date;

The matchmaking sessions;

The location.
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From the Event details page (Figure 100), the users can(Figure 101):
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Topics of interest

& Creative and Cultural Industries & Creativity 1

Date

Start date:25 April, 2017 End date: 25 April, 2017
Meeting duration:30 min

Matchmaking sessions

Morning session

09:00 10:00 11:00
Tue 25 April

Figure 100 Event details
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VITAL MEDIA Giusy Guella
®em  BROKERAGE EVENT <
% EINEmMATCHMAKING
D) 25
= April, 2017
L 09:00
fa
®
[ D&AD Festival 2017
@ @ Londra, Regno Unito - & 0

B

Details Participants List “ Dashboard

You are joining to: D&AD Festival 2017

Express your availability and confirm
MBusy MAvailable MINot Available

(to cancel the availability on the days in 'busy’ mode you must cancel or delete all invitations or meetings scheduled)

AprTI Meorning session

D?:DB 0‘3:30 ID:I]U 10:30 11:00 1I:3[I

Choose the arguments that interest you

& Creative and Cultural Industries 1 A& Creativity 1

Note

Figure 101 Subscribe to an event

The event subscription (Figure 102) requires to define own availability selecting the time slots according to the
sessions defined by the event's creator. The free slots are identified by green colour, the blue colour for busy
ones, in other words slots that are already used for one to one meetings with the other participants. The grey
colour is for the slots in which the user has not given his availability.

After the subscription, everyone can change its availability taking care to cancel or delete all invitations for
meetings scheduled in the busy slots. Moreover the user can select her interest, and insert dietary needs.
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Details | Availability 1 to 1 Meetings Participants List “ Dashboard

Express your availability and confirm
MBusy MAvailable BINot Available

(to cancel the availability on the days in 'busy’ mode you must cancel or delete all invitations or meetings scheduled)

April Morning session

Eloos W foeo O

Choose the arguments that interest you

& Creativity 1

& Creative and Cultural Industries 1

Note

» Confirm 4

Figure 102 Availability

The Participants List page (Figure 103) shows the users subscribed to the event, their status and notes added.

qm ViTAL MEDIA Yy Giusy Guella

e BROKERAGE EVENT >

L] NEM MATCHMAKING

25

April, 2017
09:00

D&AD Festival 2017

@ Londra, Regno Unito - & 1

Details  Availability 1to 1 Meetings “ Dashboard

~E®@2 0YEH:*

B

MName Organization Status Note
. Giusy Guella ENGINEERING - INGEGNERIA INFORMATICA SPA [ ]
Q Giuseppe Vella ENGINEERING - INGEGNERIA INFORMATICA SPA [ ]

Figure 103 Participants list

2.2.1.3 Define a meeting

After registering at the event and showing their availability, the user can invite others to a 1:1 meeting (Figure
104).
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D&AD Festival 2017

.|®-|

§ Londra, Regno Unito - & 2 - il Delete - # Edit

Details  Availablity 1to 1 Meetings || Participants List “ Dashboard

Book your bilateral meetings

B

Name Crganization Status

.Giusy Guella ENGINEERING - INGEGNERIA INFORMATICA SPA [ ]

Giusy Guella skills

Event arguments

& Creative and Cultural Industries 1 A8 Creativity 1

Select the time slot and send your meeting request

EApriI Morning session
B Bron

Figure 104 Look for a meeting with others participants

Once an invitation has been sent to another registered user in a common time slot, the user can cancel his
request (Figure 105).

Giuseppe Vella

VITAL MEDIA S

mem  BROKERAGE EVENT >

] NEM MATCHMAKING

25

April, 2017
09:00

D&AD Festival 2017

@ Londra, Regno Unito - & 2 - Tl Delete - # Edit

Details ~ Availablity J 1te 1 Meetings ] Participants List “ Dashboard

Book your bilateral meetings

cE@ PN YHEH*

B

Name QOrganization Status
.Giusy Guella ENGINEERING - INGEGNERIA INFORMATICA SPA .
Giusy Guella skills
Event arguments

& Creative and Cultural Indusiries 1

& Creativity 1

Select the time slot and send your meeting request

The invitation for the event on May 25, 2017 at 09:00 has been sent to Giusy Guella & Cancel request

Figure 105 Invite a user to a 1 to 1 meeting
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The invited user will receive an inbox notification (Figure 106) and she can decide to confirm or decline the
invitation. In both cases, refusing (Figure 107) or confirmation (Figure 108), a notification will be sent to the user
who invited her. Each user can check the status of its meetings at any time for that event (Figure 109) and can
decide to decline them (Figure 110).

Giusy Guella
@ BROKERAGE EVENT @ INEOX >
1 Giuseppe Vella sent you a meetin I
.-'_*_-. P NEM MATCHMAKING request for the event W
R = S, Tuesday, March 21, 2017 at 3:15 PM
Mark all as read (1)

o 25
— View all messages April, 2017
[~ 09:00

‘@

[ D&AD Festival 2017

@ @ Londra, Regno Unita - -1

B

Details  Availability 1to 1 Meetings  Participants List “y Dashboard
Book your bilateral meetings

Name Organization Status

Q Giuseppe Vella ENGINEERING - INGEGNERIA INFORMATICA SPA .
Giuseppe Vella skills

Event arguments

& Creative and Cultural Industries 1 A& Creativity 1

Select the time slot and send your meeting request

Giuseppe Vella sent you a request on March 21, 2017 at 15:15 for the meeting on April 25, 2017 at 10:00 + Confirm % Decline

Figure 106 Meeting request notifications

@ INBOX
Giusy Guella has refused a meeting

ﬁest for the event [ELELARRE:0E]

S8, Thursday, March 21, 2017 at 4:24 PM

Figure 107 Notification of a refused meeting

83



' 688310 D2.1

VITAL MEDIA

@ INBOX
Giusy Guella has acce

nted a meeting
ﬁeﬂ for the event [Rlifdel:-tan ]

jﬁ Thursday, March 21, 2017 at 4:48 PM

Figure 108 Notification of accepted meeting

)G iuseppe Vella

VITAL MEDIA iy

@ BROKERAGE EVENT >
e PE] NEM MATCHMAKING

D) 25
= April, 2017
[~ 09:00

)

@

7 D&AD Festival 2017

@ 9 Londra, Regno Unito - & 2 - il Delete - # Edit

B

Details  Availablity 110 1 Mestings | Participants List “ Dashboard

Book your bilateral meetings

Name Organization Status

. Giusy Guella ENGINEERING - INGEGMERIA INFORMATICA 5PA .
Giusy Guella skills

Event arguments

& Creativity 1

Select the time slot and send your meeting request

& Creative and Cultural Industries 1

Meeting confirmed on May 25, 2017 at 09:00 EEeEN BRI

Figure 109 Status of a 1:1 meeting

@ INBOX
Giuseppe Vella has deleted a meeting
for the event R RIS G TR )

S8, Thursday, April 21, 2017 at 4:52 PM

Figure 110 Notification for the deletion of an already scheduled meeting
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2.2.1.4 1to 1 Meetings for Events

The Dashboard offers the access to the list of the events meetings of the user in question (Figure 111). By
default, the system shows the list of all meetings that involve the user. She can choose to highlight all the
meetings existing in the events that she created by clicking on the “All meetings in my events” button.

The user can filter all the meetings by:

e Confirmed meetings (Figure 112)
e Pending meetings (Figure 113)
e Past meetings (Figure 114)

These filters are not exclusive.

OPENNESS EVENTS MATCHMAKING

Events List ¥ Events Meetings

All meetings in my events Filter by Confirmed Pending Past Meetings
‘ 25 ’ D&AD Festival 2017 ‘ 25 ' D&AD Festival 2017

May, 2017 @1 Giusy Guella May, 2017 |@ piero scrima
(9:00 ) 09:30 )
@ Giuseppe Vella @ Giusy Guella
Status: ) Status:
Duration: 30 Duration: 30

Figure 111 My 1 to 1 meetings

OPENNESS EVENTS MATCHMAKING

Events List ¥ Events Meetings

‘ 2 5 , DZAD Festival 2017

May, 2017 & Giusy Gualla

09:00
@ Giuseppe Vella
Status:

Duration: 30

Figure 112 Confirmed meetings

OPENNESS EVENTS MATCHMAKING

Events List 4 Events Meetings

‘ 25 ' D&AD Festival 2017

May, 2017 1@ plero scrima

0%:30
@1 Giusy Guella
Status:

Duration: 30

Figure 113 Pending meetings
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£ OPENNESS EVENTS MATCHMAKING

I Events List & Events Meetings

All meetings in my events Filter by Confirmed Pending

l 04 | D&AD Festival 2017 l 04 | D&AD Festival 2017
) Giuseppe Vella )Y Giuseppe Vella

April, 2017 April, 2017
11130 ) 10:00 ) i
@1 Giusy Guella @ piero scrima
Status: . Status: .
Duration: 30 Duration: 12

Figure 114 My past meetings

2.2.1.5 Add an event
The event creation process is divided into 5 steps:

1. General information

2. Event topics

3. Location

4. Eventtimeline

5. Contacts
BDPFNN\FSS EVENTS MATCHMAKING L+
B Evertlits B Events Mestings

MEM Susmamat 2017

¥ Parigi, Frandia

Thee MEM Siamumat i a0

ntemational condfemnce and

Puoisl

Figure 115 Create a new event

The Step 1 - General Information (Figure 116) requires inserting the event name, the long description, the 1 to 1
meeting duration (in minutes) and the maximum number of participants admitted.

Step 1 - General Information
(put here the general information about the event)

Event Name

DSAD Festival 2017

Description

D&AD Festival is back for a second year, bringing you the biggest hive-mind of creative excellence across the
industry. L

Join us for talks from leading creatives alongside insights from the D&AD Professional Awards judges, an
exhibition of more than 26,000 pieces of work, fringe events, workshops and parties.

1 to 1 Meeting duration

Max participants number (limit the number of places available)

Figure 116 General Information
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In the Step 2 — Event topics, the user has to define the event arguments selecting at least one category from the
vocabulary tree showed in the wizard (Figure 117).

Step 2 - Event topics
ffind and solect the event topic)

@ Creative and Cultural Industries 1

Salect category from vocabulary tres Description
[ ]
[ ]
=
sy ©
o
o i =
2/5

Figure 117 Event topics
The Step 3 - Location requires to identify the address where the event will take place (Figure 118).

Step 3 - Location

(Specify the address of the event)
Address
Rennes, Francia
;‘ Q.}\f' Carrefour City % : 2
Mappa  Satellite > RennesRance = 5
& g 3§
v b
& o e
N Adagio Access
&
A&
H &
\
Hatel-Dieu , >
&
Rue 1 atel D
Rue Legraverang Rue de [Hiotel DIEY .
rr = Rue
el o
@ Collége Lycée & . B
{73 Privé Saint Martin o Universh
£ - =1 de Rennt
- — = 1 - Scienc
= S Economiq
3 -

raj

Figure 118 Location

In the Step 4 — Event timeline (Figure 119), the user can insert one or more event sessions, giving a title (Figure
120). It is possible to zoom in/zoom out the timeline in order to define the session in a defined month and daytime

(Figure 121).

Step 4 - Event timeline
(insert in the timeline below the sessions of the event by double click, please note: once created the event sessions will no longer be editable)

Sessions
Sat 21 Sun 22 Mon 23 Tue 24 Wed 25 Thu 26 One session at least is required
January 2017

€ Prev Step Next Step » 4,5

Figure 119 Event timeline
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Add session

Enter text content for new session:

Figure 120 Add session

Step 4 - Event timeline
(insert in the timeline below the sessions of the event by double dlick, please note: once created the event sessions will no longer be editable)

Sessions

DSl session

1200 16:00  20:00 |00:00  04:00  08:00 12:00 16:00  20:00 00:00  04:00  08:00 12:00 16:00 20:00 |00:00  04:00  08:00 12:00  16:00
Tue 31 January Wed 1 February Thu 2 February Fri 3 February

€ Prev Step  Next Step ¥
Figure 121 Zoom in/out in the timeline

The Final step — Event Contacts is dedicated to the social information. The user can publish the web site url, an
email address, a phone number, the Twitter and Facebook event pages (Figure 122).

OPENNESS EVENTS MATCHMAKING

Final step - Event contacts
(put here all the contacts of the event)

Web link

x
‘h':ps dandad.org |
Email x
‘mal\samp\e@sng it |
Phone number x
Twitter x
‘h':ps /witter.com/hashtag/example |
Facebook x
‘h"ps /witter com/hashtag/example |
Add More Links To The Events Details
< Prev Step 575

Figure 122 Event contacts
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After this step, the brokerage event will be added in the dashboard list (Figure 123). Every user of the platform

will view the new event, its details, and decide to join it, as previously described. The event can be edited or
deleted in every moment only from its creator.

EY OPENNESS EVENTS MATCHMAKING o

im Eventlists & Events Meetings

0 1 DSl Fai 2017 06 D&AD Festival 2017

February, 2017 | ¥ Roma, ltalia February, 2017 | ¥ Londra, Regno Unito
000 AM | Tha pg) Fair 2017 offers arich 080 D&AD Festival is back for
[Pl program featuring an Participants 0 [ second year. bringing

Meetings: 0 #sodal Meetings: 0

’ #Croap
Secnd Sessions: 1

Figure 123 New event in the dashboard

2.2.2 Calendars

The Calendar application is a service that allows users to define shared calendars at community level, in addition
to staff, allowing the management of events through the incorporation, the association of a date of beginning and
end, the assignment of a lifetime, an indication of a location, the tag association and sending invitations and
reminders. The application allows to view events by day, week, month and year.

CALENDAR +
E

Figure 124 Calendar menu

@m iTALMEDIA by * Giusy Guella
(em  CALENDARS >
t CALENDAR + PEOPLE +
#w NEM Collaboration PI... 88
May 2017
Today Thursday. May 18, 2017 Day Week Month Agenda
5'\\ Su Mo Tu We Th Fr Sa _ @ Digital Innovation Hub s
_ 123 45 6 18 Tha @ Future position papers 7
L 7 8 9 10 11 12 13
fa 14 15 16 17 18 19 20 . B resources + o~
® 21 22 23 24 25 2 27 # Forums
| 28 29 30 N ﬂMy Blogs
8 My Bookmarks
~ My Calendars % [®] My Calendar Events
i My Documents.
8 Giusy Guellz ®
2 Helpful Resources
¥ Workspace Calendars % M & Hot Topics
1 Digital Innovation Hubes 1 3 How To's
B vital Mediz Q My Candidate Ideas
& My Discussions
X My Drafts

42 My organization
(D All Candidate Contests

@ My Wikis

Figure 125 Calendar application
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@m VitAL'MEDIA by - Giusy Guella
(men  CALENDARS >
e CALENDAR [ +
wn NEM Collaboration Pl... 88 I
Title
ﬁ\ @ Digital Innovation Hub 8t
= @ Future position papers 7 1
|
Start Date End Date
- All D: ﬂ RESOURCES + ® v
o - - - [ All Day [7] Repeat
18/05/2017 05:00 0] 18/06/2017 06:00 0]
(O] # Forums
m 8\ My Blogs
Calendar 1M My Bookmarks
Vital Media [## My Calendar Events

il My Documents

‘? Helpful Resources

B I US Styles - A- B
bEe W MmO Qb EL B Bsouce

& Hot Topics

3 How To's

@ My Candidate Ideas
£& My Discussions

N My Drafts

42 My organization

(D All Candidate Contests

@ My Wikis

body 4
Reminders v
Location v
Categorization v
Related Resources v

@ -

Publish Cancel
Figure 126 Calendar - Add an event

2.2.3 Blogs

The Blogs application is a service that allows members of a group to share thoughts and ideas through articles.
They are also an excellent way to bring out the widespread tacit knowledge in the organization on strategic
issues. Still, the corporate blog for internal communications of a general nature are very used, including events,
new product launches. Interesting then are the possible uses of blogs for training, for example in support of
traditional courses or e-learning.
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BLOGS
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2

Figure 127 Blogs menu

D2.1

BLOGS &+ 2

VITAL MEDIA Adm...

Mz 1204 & Pin

VITAL MEDIA collaboration platform

The VITAL MEDIA online collaberation platferm was produced and published at the address http://vitalmedia-project.eng.it .

The platform constitutes the project’s main communication channel and will be used as a reference point to which stakeholders can be directed for
information about the project in terms of domain specific documents, templates, deliverables preduced during the project, events created to involve all
the stakeholders, communications.

flke P Follow Slnk A'Notfy MMark W Categorize

Ser
19=.  16.12 & Pin

Microsoft bringing immersive content to its Edge browser

Figure 128 Blogs overview

B soGs

-

SENTIMENT

33%

PEOPLE

e NEM Collaboration Pl...
@ Digital Innovation Hub

@ Future position papers

B resources
w Forums

&\ My Blogs

I My Bookmarks

[ My Calendar Events

il My Documents

B senmment

Lorem ipsum dolor sit amet o% %
pras— Bl reorme +
BIUS « - XB swes - A- B * k2 aE - NEM Cefsbarstion P! ot
B Q- MmO Qt B ERE Bsus @ Digital bnovation Hub. )
@ Future positon papers =y
. 71, comsectetur adipisei elit, sed emsmod tempor incidunt ut labore et dolore magna aligua Ut enim ad minim
veniam, quis nostrum excreitationem ullam corporis suscipit laboriosam, nisi ut aliquid €x ea commodi consequarar, Quis aute wre B kesources P
in volupt: cillua dolore eu fugs pariarur. Excepeus sint ‘proident, suat in culpa
qui officia deserunt mollt anim id est laborum. Py—
By Blogs
B My Bookmarks
My Calendar Evants
i My Documents
9 valphul Resourcas
B Hot Topics
& HowTa's
@ My Candidare deas
(a My Dicusians
X My Oraits
8 My organizstion
(D AN Candidate Contasts
@ My Wikis
-,
Abstract -~
Use Sroallimage
Categorization -
Suggestions
No suggestions
Saboct catagory from vocbulary tros Dosaription
»
[ ]
»
Relatad Rasourcas a ~

+ Akl R e

Figure 129 Add a new blog
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2.2.4 Documents

The Documents application supports document management among members of the group that can upload files,
view and download those ones of the others members.

(1] DOCUMENTS AND MEDIA + $ B0y
Figure 130 Documents menu
(1] DOCUMENTS AND MEDIA + $ B0y

@m ViTAL MEDIA by

(mem  DOCUMENTS >
Fi Ty [2] DOCUMENTS AND MEDIA + F E0gv B reorLE +
e NEM Collaborstion Pl... @ x
é\ @ Digital Innovation Hub 8
= @ Future position papers 27
L
fa B resources + o
(&) # Forums

Digitalising European I... eventimages NEM Steering Board pr... NEM Summit PPT NEM-Networld2020 Joi...

8 My Blogs

1M My Bookmarks
— [ My Calendar Events
/,&D i My Documents
PDF ? Helpful Resources
Hot Topics
b P
New-Realities_showcas... Next Generation Intern... Policies WP 2018-2020

3 How To's

< o > @ My Candidate Ideas

Figure 131 Documents icon view

@' {ifAL MEDIA . Giusy Guella
@am  DOCUMENTS >
’e (] DOCUMENTS AND MEDIA + + 809w P bEOPLE +
_ . NEM Collaboration Pl... w
16%: 11.46 W Add sub Folder  **

@ Digital Innovation Hub 8k
9\ Created 5 Months ago by Fierreyves Danet ST T
— Digitalising European Industry @ Futsre position papers -
L
fa B resources + o v
@ # Forums
| 8 My Blogs

1M My Bookmarks
[ My Calendar Events

i My Documents

Manuella Portier ? Helpful Resources
hiY =
03 5 W Add sub Folder B ot Topics

Crested 14 Days ago by Manuells Portier ; I
eventlmages 3 How To's

@ My Candidate |deas

Figure 132 Documents descriptive view
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@m VAL MEDIA Yy & - Giusy Guella
(em  DOCUMENTS >
e 1] DOCUMENTS AND MEDIA PR 1 = [ s B reorte .
men NEM Collaboration PI... & f
é\ Title Size Status Downloads @ Digital Innovation Hub 8t
— (@i Digitalising European Industry - - - Y=t @ Future position papers oo
|

B eventimages - - - ==
(a = B resources + o~
@ i NEM Steering Board private area - - . Fnl w Forums
III B\ My Blogs

(@ NEM Summit PPT - - - =} 1l My Bookmarks

[i®] My Calendar Events
(il NEM-Networld2020 Joined WG — - . =
o @ My Documents
7 New-Realities_showcase_comp_fringe.pdf 485k o HF o< ? Helpful Resources

& Hot Topics

Figure 133 Documents list view

2.2.5 Discussions

The Discussions application is a useful service to manage online discussions on topics of community interest.
NEM collaboration platform is inspired by many integrated platforms that enable employees to create threads
starting from their personal profiles for different reasons: to put questions to get qualified answers from
colleagues and internal experts, develop new ideas, discuss the pros and cons of new products and services, for
example.

E DISCUSSIONS e+

Figure 134 Discussions menu

E DISCUSSIONS e+

@m ViTAL MEDIA Ry A Sy Erzlh

(Wen  DISCUSSIONS

e DISCUSSIONS o+ [ senmvent
@ @
9\ Threads
— 100% 0%
[~ Thread Posts Views Last Post Actions
Next Generation Internet Flaship 1 22 Pierreyves Danet fd PEOPLE +
fa ! 16z, 16.36 D@ a
@ sin NEM Collaboration Pl... 88 I
@ Digital Innovation Hub Bt
1]
|. @ Future position papers 2§

Figure 135 Discussions overview
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L * Giusy Guella
@-’" Discussions / Next Generation Internet Flaship >
a2 [ piscussions @ SENTIMENT
- ETEREY B Pin 4 Move # Reply & Reply with @ @
) Next Generation Internet Flaship
— 100% 0%
—
|
Q PEOPLE +
The objective is to collect ideas from NEM members regarding the NG initiative. Media & content should get a place in this program. Please put below )
@ your ideas as well as your contact details #n NEM Collaberation PL... 88 1
@ Digital Innovation Hub L
[ Idea 1 - @ Future position papers 71
B resources + o~
(lke r*'Follow S Link &'Notify WMok W Categorize # Forums
&\ My Blogs

Figure 136 Discussion in details

2.2.6 Wiki

The Wiki application allows users to enter and edit in real time the content of the pages they face. The most
important example is Wikipedia, the free encyclopaedia that has experienced an extraordinary development, but
which in recent times has entered a crisis from which those involved in knowledge management within
organizations should take several insights. The usage of the wiki will allow the members of the platform to
consolidate emerging knowledge from users in order to share a common point of view on media and
convergence information.

Ewik & 4o

Figure 137 Wiki menu

VITAL MEDIA . - Giusy Guella
e WIKI >
e [Pwia @+ PEOPLE +
#sm NEM Collaboration PI... 88 1
B Pin & Edit @ 0Attachme... B Add child ... £ Copy page & Print
5\ @ Digital Innovation Hub 8 1
= Front Page @ Future position papers 27 1
=
]
Welcome to the VITAL MEDIA project wiki.
@ P B3 resources + o v
In this wiki we will collect information that will be gathered in a unique entry point without information overflooding and loss of any useful information.
() w# Forums
u o0\ My Blogs
| @ lke e*Follow FShare % lLink M Notfy M Mark W Categorize

1Y My Bookmarks

\ Giusy Guella | My Clenclr Events
. 1857 140

@ My Documents
‘? Helpful Resources
X Reset [ Publish & Hot Topics

3 How To's

Figure 138 Wiki overview
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Giusy Guella

(M  Wiki / FrontPage / Edit >
. [Awik B reorie +
Content Details History Incoming Links Outgoing Links Attachments w#n NEM Collaboration Pl... es I
é\\ @ Digital Innovation Hub L]
— Content - Description @ Future position papers 7t
L Version: 1.2 =] Status:
fa BIUS syes - A- @- == == B resources + o v
(@) M@= m EQ Qb F LB s o Forums

8 My Blogs

Welcome to the VITAL MEDIA project wiki.
14 My Bookmarks
In this wiki we will collect information that will be gathered in a unique entry point without information overflooding and loss of any

useful information. [ My Calendar Events

i My Documents

? Helpful Resources

& Hot Topics

3 How To's

@ My Candidate Ideas
£& My Discussions

N My Drafts

& My organization

(D All Candidate Contests

@ My Wikis

body
Description of the Changes
Categorization v
Related Resources v

A new version will be created automatically if this content is modified.

B @ o

Save as Draft Publish ~ Cancel

Figure 139 Add a new wiki

2.2.7 Bookmarks
The Bookmarks application allows users to store and share Internet bookmarks.

[ |
+

(] sookmarks

Figure 140 Bookmarks menu
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@m R Mepiate Giusy Guella

@men  BOOKMARKS >

#m [[]sookmarks =+ B reore +

o e NEM Collaboration ... ot

'\ @ Digital Innovation Hub B 1

) Folder # of Folders # of Entries Actions

= @ Future position papers 27 %

= C e =

- Consultations Q 2 S .+

Q - = RESOURCES + @ v
Events Q 19 S .+ ﬂ

() o Forums

M Policy in Convergence and Social Media o 1 -+ & My Blogs

Il My Bookmarks

Figure 141 Bookmarks overview

Frtirrl 8 S - Giusy Guella
@em  Bookmarks / Consultations / Consultation on Next Generation Internet >
m  [[]sookmarks PEOPLE +
= e NEM Collaboration Pl... # 1
107 (09.40 B Pin # Edit W Delete
é\ @ Digital Innovation Hub 8 I
Consultation on Next Generation Internet
= @ Future position papers. 27 %
]
L
(& ionintermet Bl resources + @ v
® T # Forums
. Sy
Olike P Follow Share % 'Link B My Bookmerks
\ Giuey Gualla | vy Colencer e
. 18%7 1438 i My Documents

? Helpful Resources
& Hot Topics
¥ Reset [ Publish

% How To's
@ My Candidate Ideas

Figure 142 Bookmark details

2.3 User Guide

In support of the use of the 1:1 meeting application (paragraph 2.2.1), an interactive user guide was created as a
carousel of images showing the most significant steps (Figure 143). In particular, the user can:

1. See event details at a glance

Join an event as an attendee

Choose its availability to arrange a 1 to 1 meeting
Invite someone else to 1 to 1 meeting

Check notifications for meetings

Explore the participants to the event

Explore all the meetings arranged

NouswnN
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B user Guine B user Guine B user Guine Bl user GuiDe

T E—

Details
Availablity

% http//www.digitalcatapultcent ... Details Participants List
¥ https://twitter.convdigicatapu ..
.. Express your availability and coi . § .
You are joining to: D&A ‘your bilateral meetings
e Organization
See event details at a glance Join an event as an attendee Invite someone else to 1 to 1 meeting
Choose your availability 1o arrange a 1 to 1 meeting
e o o o o o @ e e ® ® o e @ ® & & & o @ @ e e e e e o o
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Figure 143 User Guide carousel
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3 OPENNESS Support applications

All the tools described in How to use the network (paragraph 2) are used within workspaces, working areas where
users share the knowledge, participate to discussions and decisions, annotate resources and contents to find
better and follow the live evolution of the knowledge.

The Figure 144 highlights the main parts of a workspace.
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Figure 144 Workspace overview

3.1 People

The People application aims to provide the full list of workspace participants. For each individual it is possible to
start actions like getting the view of his/her profile and starting to follow. This application shows all the teams for
which you have membership and enables you to create new teams and circles.

The Add Team functionality (Figure 145) allows you to create a new team with your own workspace and enter the
desired members.

Invite Friends
ADD TEAM

B peoPLE

mn NEM Collaboration Pl... LA
= Digital Innovation Hub 8 1
@& Future position papers 77 1
@ International Cooper... & 1
@ MNEtWorld2020 WG 5 1
# my team o 1

Figure 145 Add Team
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The modal opening allows to give the team a name, enter a description that identifies the workspace goal,
associate this with a layout, a set of pages and predefined applications that will allow you to create a suitable
workspace to the needs of users, to choose the type of access to the workspace, select the users to associate
with the team and assign a team an identifying image to the team (Figure 147).

Once created, the user owner becomes an administrator and will be the only one to manage the team through the
feature made available to her through the people service (Figure 146).
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Figure 146 Manage Team
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Figure 147 Manage team details
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Additionally, as the site administrator visits the workspace, you will be able to access the site's control panel from
the drop-down menu at the top right, and administer pages, applications, users, and site configurations (Figure
148).
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Figure 148 Manage workspace

The Add Circle feature (Figure 149) allows you to create a Custom Group without their own workspace, visible
only to the creator of the group and not to the constituent members, representing a sort of view on some of the
users in a particular site and deserving your attention.

On these groups, you can perform all follow-up activities and create resource folders associated with these. It is
also possible to give the group and therefore its members additional permissions on their resources.

Invite Friends

B peOPLE 5+ v
mn MEM Collaboration Pl... o1
@ Digital Innovation Hub 8 1
& Future position papers 27 1
@ International Cooper... & 1
@ NEtWorld2020 WG 5 1
# my team 0 1

Figure 149 Add circle

The menu located on the right of each team allows you to perform various activities on the reference workspace
(Figure 150):
e Visit allows you to reach the workspace

e Follow a group allows you to have all the activities performed within the workspace always
present in the timeline activity stream

e Manage Group is available to you only when you created the team
e List Resources allows you to create a folder that contains all the resources or a particular
type of resource related to that team, visible between the user resource boxes.
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Figure 150 Manage teams and circles

Also on each individual user, you can perform operations from the People application. By clicking on the menu on
the right of the user you will be able to (Figure 151):

e View the user profile

e Follow all the activities that are done within the platform by adding the stream of these
activities to the Timeline / List

e Modify the user's Memberships within the Team and Circle that you own / administrator

e Create dedicated Folders that contain all or a specific type of resource owned by the user in
question

B peorLE L+ v

mn NEM Collaboration PI... 1 1

Administrator VITAL MEDIA

3 Adzic Jovanka

Almeida Luis @ View User Profile
* Follow
Barbier Edouz # Edit among Teams
+ Edit among Circles
1 All Resources | E= List Resources

¥D) Recent Resources

‘3\ Blogs
' Bookmarks d Jiminez
%, Calendars

=, ca

g Documents

{g Discussions

lub 8 I

#t Organization
(@) Wikis ers 27 1
@ International Cooper... & 1
@ NEtWorld2020 WG 5 I
i my team o !

Figure 151 Manage people
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3.2 Resources

Resource application (Figure 152) is used to provide a quick link to resources (wiki pages, files, events, etc.)
created or pinned by the user. In this section you will be able to view your own resources and those of your
choice, broken down by type. You can also view the folders that you are looking for a search box (query folder) or
all the personal folders you can create by embedding various resources you choose from within the sharing
service that you can share with others Platform users.

RESOURCES + @ v
W Collaboration platfo...
VITAL MEDIA Projec...
Danet Pierreyves All...
VITAL MEDIA Projec...
VITAL MEDIA Projec...

my team All Resour...

G AN N ]

VITAL MEDIA Projec...
W Forums

o Conferences

L NEM WG All Resour...
# Webinar

W New Media

My Calendar Events

il My Documents

Figure 152 Resources application
The “Create pinned folder” feature allows you to create new folders only visible to you, that will contain all the

resources of the platform you choose with the goal of having these always at hand and easily accessible (Figure
153).
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Figure 153 Create a pinned folder

As previously mentioned, pinned folders can be renamed and shared with other platform users through the
sharing mechanism provided by the platform (Figure 154).
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Figure 154 Share folder
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The Show Smart Folder feature allows you to set the visibility of all resource sets. In the list you will find all those
resources that the site administrator has decided to make available to the user (Figure 155). Through this feature,
the user can decide which ones to always be visible.

B3 vesounc- TR - = -
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Figure 155 Show Smart Folder

In the list of available resource drawers you can also have those related to all those resources that have been
marked as "helpful”, "hot topics", "How to" efc.

Displaying these resources by markers will allow you an easier and quicker identification of how the exchange of
knowledge is transforming into successful collaborative work.

Below are the possible resource sets available from the "Resources"” application (Figure 156):

e Helpful Resources: The drawer feeds all resources created within the workspaces that the
user belongs to have been marked as "Helpful".

e Hot Topics: It will contain all resources visible to the user as marked as related to important
trends for team work.

e How To's: The drawer will contain all those resources marked as useful suggestions or
procedures to follow in order to efficiently and efficiently work the team's work.

e My Draft: The drawer will contain all of your resources inside the platform and have been
tagged by you or other users with the "Need Editing" mark and then report as incomplete or
revised.

104



' . 688310 D2.1

VITAL MEDIA

e All Candidate Contests: The drawer will contain all the resources that have been marked with
the "Problem" marker.

e My Candidate Ideas: The drawer will contain all of your resources inside the platform and be
marked as "ldea".
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Show ( All / Non

¥
.3

Helpful Resources () &l
Hot Topics (o)

How To's o)

My Drafts (o)

All Candidate Contests (g)
organization ()

My Candidate Ideas )

m

My Blogs (1)

My Bookmarks 1)

My Discussions ()

Wy Wikis (g)

O O 0 0 OO0 Ooc o o o -

My Recent Resources

My Calendar Events (12)

=

My Documents (33)

Reset  Cancel -

Figure 156 Smart folder available

=

3.3 Chat

OPENNESS Instant Messaging allows you to communicate with users in real time and set your status (Figure
157).
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Figure 157 Chat

In addition to viewing online platform users and interacting with them, you can also have group chats. In the

Settings tab you can insert a status, choose to show you as online, and enable sounds and desktop notifications
when you receive a new message (Figure 158).
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Figure 158 Chat settings
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3.4 Timeline

The Timeline allows activities monitoring to provide chronological view of actions within your circle. All activities
are performed within the workspace that you are browsing and your activities are performed across the entire
platform (Figure 159). The stream of activities is also powered by the connections made by each user. Each time
a user decides to follow a team, a user or resource in particular, the timeline will show all activities to these
entities related as the attentive user. By default, the visibility of the stream displayed by default can be
disabled/enabled at any time by clicking on the top right icon.
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Figure 159 Timeline

The user can change the activity stream display in "list" by clicking on the icon (Figure 160).
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The user can also choose to show/hide its own activities and/or the workspace activities (Figure 161).
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SAVE Reset Cancel

Figure 161 Timeline activities settings

3.5 Sentiment

The Sentiment application indicates how well content resonates with the audience. Content can achieve Happy,
Neutral, or Sad sentiment based on content analysis and social action (Figure 162).
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Figure 162 Sentiment application overview
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There are two views of Sentiment Metrics: summary (Figure 163) related to the whole application and detailed
(Figure 164) related to one blog article and all its comments.
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4 Social services

4.1 Social bar

Along with services associated with the management of the community, there are a number of additional features
found in the Social Bar that allows easy and immediate sharing of information (Figure 165). The social bar
constitutes the live point of view of each resource. The resource has a social life nourished by users interactions.
The Social bar provides users with the possibility to express their Like about content, as well as start to Follow it,
to be notified in their timeline about changes in the contents they are following. They can also Notify the content
to other users, or all workspace participants, that could be interested in reading it (who in turn could start
following it). Notifications take place by email, by SMS, or in the portal itself, depending on the recipient
notification settings. Selected users will visualize the notification on the Inbox Notification and they will receive an
e-mail notification.

9 Like e*Follow %% Link M Notify M Mark W Categorize

Figure 165 Social bar and social actions

The social bar is made up of a set of features that allow you to make the most of the resources used, and
specifically:

e Like, to express appreciation to the resource just click "like". Clicking on the counter placed
next you know who, among others, expressed appreciation to the resource.

e Follow, to follow all the changes that will be made on the resource and the interactions that
arise click on "follow". The counter placed next displays the names of all other users of the
platform who expressed the same interest.

e Link, to connect a resource to others within the same site or to global assets.

e Notify, to notify the resource to other users of the platform. You can add the users to whom
you want to target notification, and you can write a message to send. The selected users will
see a notification in the "Notification Portlet" and will receive an email with the notification.

e Mark, to turn a conversation into a real "business decision" or in a collaborative successful
work. The forms of collaboration are free within the platform but the decisions and official
versions must be clearly marked. The marking feature allows you to mark the turning
resources into "success", "decisions", "official versions" using the markers that the
community manager has decided to make available to the community. To "mark" the
resource just click "Add Marker" and select the appropriate marker.

e Categorize, to assign categories to a resource it means to classify them by means of
"keywords" default administrator based on vocabularies created according to predefined
criteria.

Through the Social Bar, the user can therefore enhance the popularity of a blog, a thread, a document or any
other type of content, expressing appreciation, properly labelling the resource, which shall be notified to other
users in order to add to this semantics social context.

Additionally, content can be also Marked (Figure 166) and Categorized (Figure 167) with a set of predefined
marker and vocabularies, or with free-texted tags added by users. Categories and tags are also used in the portal
search functionalities to improve results of search queries.
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Figure 166 Mark a resource

Associating content categories allows you to associate keywords that will allow you to search more easily later.
The categories are nothing more than words or phrases prefixed by the administrator within a specific workspace
with the purpose of grouping resources by following specific parameters.

To assign one or more categories to your existing and / or new content:

e Open the editing resource and go to the "Category" section
e Orinteract with the resource from the "Manage Categories" of the social bar

From here you can select the categories that have been divided into several vocabularies. Each vocabulary can
contain various categories and subcategories. It is also possible to make use of the search for suggestions made
available by the system.

Categorize @

Suggestions

No suggestions

Select category from vocabulary tree Description
Topic
Market Sector

Audience

SUBMIT

Figure 167 Add a category or tag

4.2 Pinned folder

It is often useful for the user to collect some of the resources within the platform into a personal folder that will
always be visible between the resource lists that the user has decided to view.
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A pinned folder or a drawer containing all favourites resources, can be created directly from the "RESOURCES"
application using the button on the top right of the application (Create Pinned Folder, see paragraph 4.2). At the
time of creation, the user will assign a name and, once created, this can be later powered (Figure 153).

It is also possible to create one each time the user, in front of any resource, decides to save this to an existing
folder or inside a new one (Figure 168).
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Figure 168 Pinned folder

4.3 Related resources

Linking and linking the workspace resources is the best way to create a logical link between the resources used
by the work team and to end the target goals.

The "Related Resources" feature will make it possible to create links between the resources and give the user the
feeling of completeness of the information being circulated. When creating any content, then the user has the
feature in question.

Related Resources A

4+ Add Related Resources @

Add Related Resources

Figure 169 Add related resources

The feature allows you to link the asset to an existing asset within the workspace where the resource will be
created, and also to those that have "global" as scope, that is, all those resources made available to all members
of the platform Regardless of the single workspace.
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Figure 170 Link a resource
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4.4 Mention

When creating a resource within the portal, specifically a page in the Wiki area, or when editing the agenda or
content related to an event in the calendar, users have the opportunity to reference (linking) other contents and
users of the portal, thus creating relations that bring additional consistency to the information shared in the
platform.

This happens using the Mention feature (@name_of_the_resource_mentioned).

Mentioned users are informed of the new (or updated) content where they are cited through a notification (by
email or in the portal itself, depending on the channel they set for notifications).

By using @mention, you can report to users and groups of users who are talking about them or their resources.
When you create a resource within the community, you have the opportunity to mention users and resources.
This is a way to talk about someone or something by capturing or passing on it / their attention.

When someone or something is mentioned / comes the mentioned or mentioned resource owner mentioned a
notification in his Inbox. In OPENNESS, @mention also becomes a link to the resource mentioned.

To mention someone / something type "@", type the name / title of the entity and the third syllable opens a
dialogue box and suggests possible matches.

Content

4

|
n
Jih
I
1]

B I US « @ @ [@ Stes - A- B =

o= m B Q Qb E L B [ soure

@antal

Enterprise 2.0 Conference

@ Enterprise Spa - Soluzioni per la Fi...
Enterprise meeting

|,\\ Socialize: Comparing enterprise s...
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@ \What is enterprise social software...

® Howtousean Enterprise Social Pl...
Figure 171 Mention feature
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5 Anywhere applications

5.1 OPEN-S

The Software further enriches the OPENNESS Collaboration Product family, reaching a further goal: to make the
experience of using the platform even easier, allowing a user to add a Discussion or Bookmark, a Wiki, or a Blog
on an OPENNESS platform simply surfing the web.

Below are the various steps to take advantage of the new extension:

1. Look for extensions within the Chrome Web Store and add it to existing ones

|
mn

C' A | 8 https://chrome.google.com/webstore/detail/open-s-extension-for-chro/hjdcdnonbicebjmnpiobmkepdignnipf?hi =it

&«

Store 3
" & - OPEN-S Extension For Chrome EEa
Produttivitd I’
!
PANORAMICA RECENSIONI ASSISTENZA CORRELATI G+ 1
| Aok
% Compatibile con il dispositivo |
[
Collaborate to OPENNESS's Platform
FehHkd
‘ I
O Ssegnala un usoillecito
Versione: 1.5.5
cremmm e ot e s jornamento; 15 settembre 2015
Dimensioni: 874KB
ook

Francia, attentatoacentralegas -
Corpodecapitato /video-mapps [ g Sl i Lingua: italiano

Figure 172 OPEN-S

2. Reach the extension control panel via the "Options" button

| [) chrome-extension://hjdcdnonbicebjmnpiobmkepdignnlpf/html/optional/utils/options.html

OPEN-S Chrome options

Manage Connections

+ Add | # Update | T Delete

Name URL Screen Name Inbox Default Connected

Debug mode

OFF

Figure 173 Add the OPEN-S extension
3. Add the connection to the desired environments
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S chro;w-e_xtensgn://hjdcgnon_bi(ebjr:\np:iobmkepdIgnnpr/htﬁI/op{ional/utils?optaws.html o

New Connection

http:// v | is3.eng.it
Login platform

Username

| mario.rossi

Password

Figure 174 OPEN-S settings

4. Enable Connection to Server and, if desired, the Inbox flag allows OPEN-S to hook up to
OPENNESS push notifications system, activate it on a connection, and receive them through
the Chrome Browser.

[ chrome-extension://hjdcdnonbicebjmnpicbmkepdIignnlpf/htmi/optional/utils/options.html By B =

OPEN-S Chrome options

Manage Connections

+ Add || # Update | T Delete

Name URL Screen Name Inbox Default Connected
is3 Hlip:msﬁ.engjt rosamaria.maniaci m m .
Debug mode

OFF

Figure 175 OPEN-S mange connections

5. Once the configuration / activation is complete, the extension can be immediately activated.
Resources can be added in the following ways:

1. Clicking on the icon next to the address bar
2. Selecting the text and clicking on the right mouse button "add to OPEN-S"
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Platform: demo is3
AN User: Maniaci Rosamaria
= = ENGINEERING

Tt ong = = = 3 DEMQOIS3 v
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Title =
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Con SATSHAKIT e AAVOID, Engineering diventa maker e porta la propria o,

innovazione sui droni al Maker Faire di Roma.

p Words: 113,

In occasione della fiera che si apnra il 16 ottabre a Roma, Engineering presenta 2lla
SATSHAKIT - Ia piima scheda prodotta in modo artigianale in grado di funzionare =
esattamente come un Arduino - & AAVOID - il prima drone ad avere un doppio
microcontrollore per gestire in paralielo sia il volo che il pilota automatico.

AAVOID pubd essere visto come un robot completo. dotato di un pilota automatico nflessivo
capace di far fronte immediatamente alla rilevazione di un ostacolo, ma con a bordo il
framework PRACTIONIST (PRACTIcal reasONIng sySTem) in grado di fomire capacita di
autonomia e ragionamento automatico.

@ Publish (%) Clean up | |
Per maggiori informazioni su AAVOID vedi scheda-progetto.

Figure 176 OPEN-S using
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