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New Human Right - CRPD (2006)

9 Council of Europe - signs + ratifies (2012)
Web accessibility 2016

EU Legislative f K Audiovisual Media Directive
) egisiative framewor ) European Accessibility Act 2019
EU Mandates 9 Transposition June 2025

9 European Standardisation EN

LEGAL CONTEXT in EU


https://www.cencenelec.eu/standards/Topics/Accessibility/Pages/EUlegislationandmandates.aspx

Standardisation: Mandate 587 8¢ LEAD-ME

Harmonised standard(s) setting up requirements on the accessibility of non ICT information related to products

. Harmonised standard for the accessibility of support services related to products and services (help desks, call centres, technical support, relay
services and training services)

3. Harmonised standard for the accessibility of emergency communications and for the answering of emergency communications by the PSAPs

(including to the single European Emergency number 112)

N —

And to revise three existing standards

EN 301 549 Accessibility requirements for ICT products and services

EN 17161:2019 Design for All - Accessibility following a Design for All approach in products, goods and services - Extending the range of users
EN 17210:2021 Accessibility and usability of the built environment - Functional requirements
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EU Funding for standardisation

Supporting European Experts Presence in International Standardisation Activities in ICT _ Search
StandICTeu About+ Open Calls + Results EUOS + Experts+ Success stories News & Events + Getengaged ) ©

StandICT.eu 2026 - 1st Open Call

Obtain Financial Support for
your activities on ICT Standards

Submit your proposal to our

1 O p e n C o l | “We need standards to be in line with our democratic

values. In the same vein, we need standards for the
9 t h M o g 2 0 2 3 ) " roll-out of important investment projects. And we need
to vaolorise innovation investment by providing EU
companies with an important first-mover advantage™
SAVE THE DATE
Margrethe Vestager
s Europeon Commission Executive Vice-President
'

StandICT.eu will provide € 2,925,000 of crucial funding to support the participation of European standardisation specialists in key international and
global SDOs. Through nine open calls this funding will enable the specialists to contribute to and help create a fully integrated European
Standardisation Ecosystem, thereby strengthening Europe's position in global standardisation initiatives.

PLEASE NOTE THAT IN ORDER TO PROCEED WITH THE APPLICATION, YOU NEED TO SIGN IN WITH YOUR EXISTING
CREDENTIALS OR YOU WILL NEED TO REGISTER TO THE STANDICT.EU WEBSITE. IF YOU HAVE ALREADY SIGNED UP TO
THE WEBSITE, PLEASE LOGIN WITH YOUR CREDENTIALS AND COME BACK TO THIS PAGE.

Register to StandICT.eu Login to your StandICT.eu account
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Example
Improving social and societal preparedness for disaster response and health emergencies HORIZON-CL3-2023-DRS-01-01
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« Digital content is increasingly becoming pervasive
« Alarge number of organisations are adopting digital transformation strategies
« Need to bridge the gap between for citizen’s right to access digital content

« Al technology offers new opportunities to be leveraged, through content transformation
methodologies

« Reliability, trust, and transparency of Al algorithms should complement legal and ethical
compliance

« Adoption of international standards reference architecture could pave the way forward in building
advanced digital tools offering equal rights to content access

© 2020 COST Action CA19142 - LEAD-ME - All rights reserved 8



Accessiblity by default: three examples

M

MediaVerse

GREEN
SCEN

SMART CITIZEN EDUCATION
FOR A GREEN FUTURE

© 2020 COST Action CA19142 - LEAD-ME - All rights reserved

wlh_ E

< )
.‘.4 LEAD-ME

Migrant
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Thanks for your attention!

Pilar Orero

Universitat Autonoma de Barcelona
pilar.orero@uab.cat
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